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| .The Honorable Gordon HL.Smith~. =~ . 7. . ° NVS2l6aas -
" United States Senate - S el URef.Nak 10149770
. Washington, DC 20510 S e
.DearSmatorSmitﬁ:, ; -

Lo ITmnkynufur}pmmespondenmdamdDeheniberlb,EDDS on belialf of your constitnent, -
_ — R vrote his model (MY) 2005 Acura RL. Your

o wnmpundsnﬂe was received on, Februﬂry 32004, s letter of November 28, 20405,
+ {Ref No.:10148698, copy enclosed) was received by the Nationsl Highway Traffic Safet_‘,r '

- Administeation's (NHTSA) Oﬁ'iue of Defectk]nvﬁtlganun on .Tanuarj.r 23, 2006. That. nﬂice
3 respanded to that letter on February 16, 2006 (copy enc]used)

: _NHTSAlstheFedemlagmn:rmpons:ble ﬁrrmpmmgsﬁetyonwﬂmunsthglmays :
. o Weareauthonmdtuﬂrdermanufmturerstﬂrﬂcauandmpauvehuclcsuntﬂmsﬂfmﬂmrvehmle
T _Eqmpmmtwhennmmvestmhunsmdmatethattheycmﬂ;amsmuusH:Estyde&ctsmthmr .-
- ", design, construction, or performance. In order.for the agency to initiate an investigation, we lodk
: cmﬂﬂlyatihebudynfﬁunmerpmnplamﬂmdmhermﬂnhledmm detetmine whether a
-defect may.exist. - Weé cannot, act on-isolated pmblem or msulve dmputesbetween individunl
uwnm,daa.lmx nrmanufacturcm .

_ We apprﬂumbe tl:us and the prevlnus cniresp - ) p:mwded Reports from
. miotorists are & very important souroe of information for us. report is enalyzed and entered
into-a database to’ help us detnnune whether an m\r:shgahon into a pusmblr: safetjr defect is
warranted.© - :

A recent review of our datahase revealed scveral repurts ﬁ'Dm CONGUINETS uﬂnmmng brake ————————— '
noise similar to that reported by MMM Our roview of this issus, itcluding Acura’s _
- gervice bulletin No. 05-021, again indicates that the coneern is strictly a nvise issue. We have-nol i enasct
" teports of less of vehicle control dué to this problem. Under these circumstances, there is '
' insufficient evidence to warrant opehing & safety defect investigation, Thé information provided| wimisiss
has been entered into our database. Tt will be nnnmderﬂdalﬂng with future reponts 1o ldentrt'y any . oo

. safety defect trends that inny reqmre the initiation. of 8 safety dcﬁ:ct mvﬂstl-gatmr; | -
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The agency has no reports of battery drain due to a problem wath the radio. Furthermore, the
“Code Eniry” message on the screen not allowing the radio to work does not represent a safety
defect within the meaning our statute because thiz would lead to a “no start” condition and not a
stall condition; therefore, this does not fall ynder owor jurisdiction. The Federal Trade
Comemission (FTC) has jurisdiction over non-safety defects, paint, fraud or deception, warranty
and dealership problems, remuneration matters, and fair trade practices. There are three ways
Dr. McIntyre can contact the FTC: by toll free telephone at 1-877-FTC-HELFP (1-877-382-
4357); by mail at Federal Trade Commission, CRC-240, Washington, DC 20380; and by using
the Internet complaint form at http:/fwww.fte.gov/fic/complaint.him,

I hope this information is helpful. If you have any questions, please have your staff contact
me or Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at
(202) 366-1810.

Sinccrely yaurs,
. Orlginal Signed By

Michae] W. Harrington
Director of External Affairs
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