NEW( IOTOR VEHICLE B_ARD
1507 2157 Street, Suite 330, Sactamento, California 95814
{916) 445.1888 (916) 323-1631 Fax nmvb@pachellnet .
W23 M 408
Amold Schwarzenegger, Gnvemor i Sunne Wright McPeak, Secretary
State of California Bu:slmss, Tmmportatlon & Housing Agency

., David W. Wiloon, President Ala:n]' Skobin, Vice Pﬂ!ndent -
nnmv Brmeh EnbertT (Tom) Flesh Dnﬂﬂﬂlh&rmgt Halg Fapatan Andy Robles Sushil K. Sharma Glenn B Stevens

* Dacember 20, 2006
C T weekaid WaiRtoR Trallefs 1T L TU

* 1320°'Gleander Ave
-7 Penls, A 82571

: Re Complalnt of:

FORYOUR RECORDS

Encicssd [s a copy of a complaint flled with the New Motor Vahlcle Board mncerning a
travel u'allarpurmased fmm Glant RV by the above-menticnsd party In March 2005.

Section SDEH of tha Callfom!a Vehicle Gode requires that the New Motor Vehicle Board
" racaive and mediate complgints from any member of the public Involving vehicles, -
“{autos, trucks, motorcycles, all-terraln vehicles and racraationat vehicies), purchasad
. from or aardoad by an’;,lF new vehlda daalar or manufacturer Iloansed In Ca]!fornia.

- Plegse rawentha complaint and Infurm us, mthm 10 days, nynur version of tha
: gituafion, including any actlon you have takén to remedy the alleged problerm, and what
you are willing to do to satisfy the complainant. You may fax, mall, or e-mail your
responss. My e-mall address is hweollris@pacbell.net. When mnﬁspond Ing;, viae-
rmail, please reference tha above casa number in the sul:uect ine. Please prque any
e avallable dnnumantatnn to subatanﬂata your response - _

_ Yuur oooperatlnn and prompt attanﬂon io this rnattar is appraclatad
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NEW MOTOR VEHICLE BOARD

Comsnmer Mediatlon Services Program
1507 - Z1et Strent, Suttn 330 DEC 1.9 2003
Sueramenrto, Cabifornis 95814 )
16) 445-1880 {916} 323-1631 Fax

E-Mail: ivh(@pachellrat HEW MCTOR VEHICLE BCHAND
Walmits: utnvh.cagoy

- : MEDIATION REQUEST FORM
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TEEFHONE # j _ - Tm#
- Pioaso fil cut all sections vompletely,  1f ~oiress o unknawn, ledve blenk _
Selling Dealer - “Servicing Dealer Manufactrres/Distributor

Gt BY [eeedh WNeRIoR THIES|NEEKEND WAFZIE TEMLETS |
2i700  Mimison) Ave, [1333 Wesr 9TH STREEr| 1370 OlEATER AE
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VEHICLE (Mnks) - - ' (Modsd) (Yonr)
WEEK B\ WAPPIOE ~ £SC 2200 206

DATE / LEARE VEHICLE LECENSE NO. [CURRENT MILEAGE

' ZT‘-'I | AfA- TEMLER
e e . | ToMEC. | SHEFE322 836G

- TYPE OF WARRANTY ON VEHRCLE - -"'
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1f yes, List repair dates: I:_?h@; ulz@ ,{ﬂlg@;, f@ﬁcﬁ‘ ‘ 4{#/@5’”

COMPLAINT |

leeexp]:intheﬂaﬂiluofguurmmpl:intmdthucﬂunyuumseeklngunﬂmmmuidufﬂ:hfnrm,pr

attach a typed 1-2 page letter. SEE ATTACHAEATS - . : i

IMPORTANT NOTICE: 1 understand & copy of this complaint may be st to the dealer(s), mannfartarst o1 distribator. .
Sections 20 and 3000 af the California Vehicle Code make it unlawful to v a false of fictitions name or knowingly make felse smtement of
huwhglymmﬂmmﬂﬂﬁninmdwmnmtﬁicdiﬂhﬂmNm Motor Vehicke Boerd

o [ 2l




BASIS OF COMPLAINT
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COMPLAINT- Explsin the details of this complaint

SEE. AMTACHED LEZTEES AXND FEPME g'.z_ban: -
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. Wargior Manufacturing
Seaxvice Department
1333 W 91 8t
Upkind, CA 91786

2006 FSC 3200 vm#'ﬂmmzsmc-

1. Gmla&aﬁmhﬂﬂofgemﬁmﬂh%hﬁemﬂmmlﬁmﬁfw |
: : this dangerows situation. On 11/22/2005 gas leaked down the side and - _ |
I _ underneath the trailer during transpart (se< photos), The insalation, wood, vapor

‘barricz, decals 2nd canlking were soaked with gas, The trailer was filled with gas

fomes and gas was leaking on the ground. I emoved the staples holding the
aluminum siding to the bottoin of the wall frame and wiped the gas off a5 best as
pmﬂa.mmmmmmmgum.mmw
‘tank previously leaked on 4/17/2005, The first repair atiempt was made on
5£25/2005. 1 have only filed the generator tank twice on. 4/17/2005 and
11/22/2005. It has leaked both times, ¥ have not filled the pump station tank and
do not know if it leaks. ATl parts of the trailer that have been soaked with gas need
hberephncdsimeﬂmymnuwumminﬂedwiﬁbanmmdnﬂm
fianmmable solids. This inchudes but is not limited to the wood framing, paneling,
imdﬁim,mﬂking,ﬁdinnghampImnnMWbedommdmdm

- 2. Slde out sags and hits upper cabinet at resr of trailer. This is the fowrth repair
sttempt to the siide out. It is unacceptable to have to bring the trailer m after
each fime we use it to have the stide repaired. Also, the slide docs not seem to go
ail the way out at the lower right side. The cable at the same kocation seems to
have a little slack and the wiring loom is interfering with the slide operation.

3. mmmmmmmmm&m»mmam
third repair attempt. It is striped and needs 10 be propexly repaired. -

4 Presh water tenk gange reads foll all the time. This is the second repair attempt.
mmmwmﬁngmdﬂﬁsmmtmisﬂmwhmihﬁmﬂﬁminﬁm
setvice on 11/2/2005. When I picked up the trailer the fresh water tanks were full
m&wﬁmﬂmﬂsmhﬂnmwﬁfhﬂwmmwmﬂmmﬂ
why was I not notified? ' :

i.-Pm&y-Maﬁglmnmimﬁ'mdlﬂﬂﬂsdiﬂimhtuupmﬂiﬁsﬁe




6. Paper towel rack is loove. _

- 7. Edge on Kitchen doar is split. .

8. mmmmllmmmmm&mmmm
and left on top of the cabinet, the smoke detector was reinstalled disabled. I
discovered the battery when I removed items from the top of the cabinet during
onxr Iest trip. There is no question that the battery was previously installed. Why
would anyone do this?

9. No paint please in. or ont.

10. I have driven wel over 400 round trip miles during the: five varranty repair trips.

' This equals over 50 gallons of gaz not to mention meny hours of wasted time, T

wounld appreciate having both gas tanks filled by Wartor Manufacturing to make

atmhﬁrmﬂmcmmmeleaksmdmmpmsatemeﬁntheﬁwﬂhm

paid for.




THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



