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Alﬁ: Frank M. Ligon

To whom this may concem:

i pumhmm 1994 Ford Bronco "Eddie Bower™ Green SUV. Vehlcle ID
# 1FMEU1 5528, Mass Reg. 70792. This vehicle had factory
instaliad spaad control. Le. crulse control.

I ne longer have this vahicle bacause of an u

resldance on 2113/)2. Attached Is the Massachusetis Fire Incldent Report and
Carilsla Police Deapartment Pollce Officer's Formal Report, dated 2/13/02 and
2128102 respectivoly.

It is my understanding, becaune of a letter | recalved from Ford Motor Company,

pleass ses attached letter Dated September 2005, that thers was a very good
possibliity of an underhood fire.

in part | quote the /2005 letter as folows:

"On your vehicls, the underhood spead control deactivation switch may overheat,
smoke, or burn, which could result in an underhood fire. This condifion may
occur elther when the vehicle 18 parked or when It Ia being operated, even i the
spead control is not in use”.

Alaog, stated in the 972008 Ford Motor Co. Jettar “"Parts to repalr your vehicle will
not be avaliable until November 2008, and as a result, we are implementing a two-
stage repair procass. Until parts are available for the permanent repair, you
should contact your dealer to make an appointment to disconnect the speed
control deactivation switch, which Is locatad under the hood of your vaehicla. Thia
procadure will temporally disconnoct tha speod control aystem, which will
pravent a speed contrel deactivation swiich related fire™.....

My vehicle totally bumt fo the ground on 2/13/02 and was a total loss fire. This QF/‘Q \

fﬁ \,..r'-k



comprehensive coverage. Please zao attached letter from Harold F. Nichols
Insurance Agency, Inc. :

It la my claim, therefore, that it was a manufacturing defect and that | shouid be
re-emburaed the full value of the vehicla at tha time of my complets lose.

Thank you

Reapectully submitted,

c¢: Massachussits Attornay Generals’ Office

Attachments: Ford Motor Company letter dated September 2005, Massach
Fire incldent Report, Coilaborative Edge Registration/Titls Inquiry, Police OMga:#
Formal Report, Harold F. Nichals Insurance Agency, Inc. lsfter and "Important
Parta Notification Safety Recall 05528" postcard.
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‘voricts ID & 15 05528

- This notice is sent to you In accordance with tha requiramants of the National Tratic and Motor Vedticls Sately A,
- Ford Motor Campany has datkded that a defact which relates o motor vehicle asfiety exdele n certain 1984-1908

: model year Branco, 1094-2002 F-150v250 (Under 8500 GYW),
| 2002 Eiackwood vehicies aquipped with spead confro!, W apoioglze

| With your assistance, we wik ooract this condition. Qur commitment, fogether with Ford atid Lincoln Mercury
édwm.hwm.mmnighaﬁhvﬂnfumundmmn. '

: What b the lesaw?. -

| What wil Fard-and
your dealer do7d

+ How long will
: It taka?

| What sre we asidng
| you! to do'?

On your vehicle, the underhod spesd control deactivation switch meay overheat,
Emoke, or bum, which could resuk In an underhood firs. This condition may accur
either whan the vhicle 1 parked or when it ks being opsrated, sven ¥ihe spead
contro] s not In uge,

Parls to repair your vehicls wil not be avaiabls unti Novembear 2005, and 08 2 '
regult, we are Implementing a two-siage repair process. Urth parts e svallabla for
the permanent repakr, you Shoukd contae! your dealar fo make an Appointmant to
disconned the spaad eantrol deactivation Switch, which bs iooated undsrihe hood of
your vehicle. s procedure will ternporarily dieconnect the spesd conirol Sysiem,
which will prevent a speed comtr! deactivation switch nslated fre. The spead control
System will then be inoperattve until the permanent repak is parformed. We
recognize this may be an incorvenience, but we balleva this preventive action Is in
the bext Interest of our cusibmers' safety.

When perts become avaflabie for the parmanent repalr in Novembar 2005, you wil
be notified to contad your degler to schadula an appointmant to have s head wiing
harness inetaled and to econnect the speed control systermn on your vehicls,

Ford Moter Company end your dealer wil perform the above modification o of
charge {parts and lzbon.
Pinase cal your dealer for an estimats of how much tme will be recjulred to perform

this repalr. Your dealer may be abis to perform this repairwhie you wait: howeawsr,
due to scheduling requiremsnts, your deailer sy nssd your vahicls for a longer

Plogse call your daaier without dalay and request a ssrvics date to have the switch

disconnected (Racall 05328). Provide the dealer with the Vehicts Kenification

g‘ym[::;{wﬂ} of yaur vehlole. The VIN la printed nerr your name at the bapinning of
is r

® Capyright 2005 Ford Motor Company

1697-2002 Expediticn, 1083-2002 Navigator, snd
for thie shuntion and want 1o assure you Hhat,
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"'“5'#" vapalr? n?uwndpullur through your desiar or directiy from Fosd Motor SOImpany.

‘ Tawﬂﬂﬂqbﬂyandumlﬂn_rﬂmmnhainmpﬁwn:mmm

ilad irformation ragarding eligitiity for Fori's reimbursament program and
mm mnmm ba oblainad Dy contacting the Ford Cuatomer
Relationship Conier ol 1-8 -2751.

Oumes who have praviously peki for this repair are stii efigible to have the recal
desarbed [n this setter parfonmed.

:Hmﬂﬂm ¥ you have, please il out the snciosed prepaid posicard and mak | o s 50 we Con
‘:rmwlall update our reconds, (T you have 30kl the vehicie, the islormation you provide on the

. e vehicle? posicard wil be used to nolify the new cwrner aboul this recak.
" Oy we aesint If you have chificully getting yaur vehiola repained promptly snd without chargs,
furthar? piease contact your dealerships Servics Mariaper for sssistanos.

IF you s have concerns, plaase Somact our Cusdmer Relationship Canter and
of our representatives wik be hapey 10 assist you, o

Coll 1-088-222-2751,
For ha hsaring Impaired call 1-800-232-5862 {TDD).
OfMce Hows, (Eastern Time Zone)
Monday - Frigsy: BAM - 5FM
Fyou wish to comtect us through the Internet, cur address is:
M ONTRICOnDecHon.com

¥ you are $lill having cifficulty peting your vehicle rpaired In 8 reasonable
without charge., you may write the Adminisirator, HIFI:‘IIII I-h.m:ymmw

_ Adminietration, 400 Severth Sireat 8. W., Washingion, [. C. 20890 or cofl the tol
free Vehicle Safety Hotime of 1-888-327-4238 (TTY: 1-000-424-0183) orgo 1o
Dtiee by safercergoy.

TNk you for your atiention Lo this important matier, e e e

Frank M. Ligon

Sincerely,
Tk . Hpn

Service Enginesering Operatians

@Cowyright 2005 Ford Mowor Company
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https://agency.egiusa comics/rmv URLasn?GO 1077005
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o Oawelts 23215 SE 101

TPt e B19/02 15:79 reportect WEDNESDAY  Q2/13402 08:38
IH::HW FIRE-VEHICLE

WIHFEEEST .
wwwmm cise pixts; OPEN

1pt etxtus: Complete
. . review officer: 102 LT SULLIVAN
mﬂﬂhtmﬁﬁ;ﬂr up review officer: 101 CHF GALVIN
clrfimicive type:

complakt: CAR FIRE/ASSISTED CFD

reporting officer: 126 OFF M BURGESS  wwsipament B car: Ul
second officer: 106 SGT WHELAN sup/back-up:

HENAMES ¥

qm mm phone dob  asR
?ﬁﬂmwlm_mm-
I
2 * PROFERTY *o* i

propiype. make  modiyle color serbivind
:__h

T S “—ﬁ__
RURNED* 2B rped; 02/13/03 class: 03
Wlmm BRONCO GREEN IFHEU_
vabm: $1001 ncic:
'ﬂﬂ*ﬂhm 00613 -
control ¥; e H'I‘: mhp#: N
gennote: TOTAL LOSS .

L

#05 NARRATIVE *+
+ Om Folbruary 13, 2002 st appro 1, Officer
Michwé! . Bucgnes, responded o with Sgt.
mmmwhammm
structure fire, Upon arvivel | eaw that & Ford Brooes
{Mass. Rag. 70792} was on fire, The entire front and of
thie velsicle was in flumes snd (he paasenger confpartmeat
vt fll of smokce. 1 excited sty vehicle and spoke with Mr,
¥ ﬁmhm.rﬂlup.
stiind be e the call to 911 after he heard a loud *pog*
a3 saw che beavy black smoke. He then told me dat he
wiod ¥nocking on his weighhors froat door uk got wo
xtarwer arud e didnt 5o i thece wes someone in the
wehicls or ant. T knocked on the house door several times
id was informed by diepatch that there also Witk no answer
on the phone,  then weat over to the vehicle and hroke
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* AnAf Linea insumancs Service Harcld F. Nichols Insurance Agency, Ine.
e 9} Commanaaaih Aveme
ﬂm&mm&ﬂlﬂm W. Concaod, MA D742
mmﬂ.h o Ted: (OTEY 169D 10
™ mz?ﬁ:-m Bax; (978) 371-3233
Tax: ”E“M |
(300) 696- 3650 | B-coal]: HFNinmre@acl.com

October 11, 2005

This letter is to confirm the total loss fire suffered by

-*onhis 1994 Ford Bronco was not
a cov circumstance because the policy in force did
not include comprehensive coverage.

If there should be any question on this incident please
feel free to call this office.

Siticerely, M

Harold Nichols

allMass

BROUP INC




;" e POLICE OFFICERS YOAMAL REPORT  02/25/02 09:49
FT CARLISLE POLICE DEFT PAGE: 2
Casei, 25229 5B -101

v+ NARRATIVE ***
hyﬂmﬁmmmﬂmmmhm
w;nmmmumwm
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and extinguished the fice. [ cleared af 9:36 am,
—— — T S i ———T

CASE STATUS : OPEN () SUSPENDED () UNFOUNDED () CLOSED {}
CLOSED BY : ARREST MADE () CRIM COMP APP () ARR WARR APF ()
REF FOR PRIV COMP { } REF TQ OTHER AGENCY ()
OLVED NO FURTHER ACTION REQUIRED ()
: DOMESTIC ( } CHILD ABUSE/NEGLECT( ) CRIME()

) }
OFFS S10. DATE/TIME  OIC JION, DATE/TIMBE

Q- gf{Z




