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February 5, 2006

As a sevea year owner of a Toyota Takoma, | know the value of the vehicles produced by
your compeany and eppreciaie the service that has bean received over the years. 1 special
ordered my 2005 Toyota Corolla a little over & year ago. It includes a mumber of
upgrades, e.g., CD/stereo system, aluminum alloy wheels, and leathet inderior. It has
been in for service a number of times to Koons Ardington Toyota in Arfinglon, Virginia.
This dealership is mindful of good customer service, and they do good work. However,
they do not seem to be able to repair the extended crank condition onmy car. Here is the
sequence of evends: _

+ Initia} Regular Service—During one of the initial recommend service intervals with
an oil and filter change, I mentioned that the vehicle often shakes upon start up. The
technician indicated this wes & normal consdition and did not note it on the sexvice
staterment '

¢ Socend Regular Service—Again, the extended crank condition was memtioned, and
with thiz vehicle. . :

¢ Oectobeor 2005 Service-—The extended crank condition was mentioned, and 1 was
aaked to sit in the vehicle to indicate when this was a problem with the techndeian. The
discussed with the Shop Foreman, and he did not believe it was an iague. I then brought
the matter up with tho Service Department Munager, and he scknowledged there is an
extended crank issue with this vehicle and imztaliation of new software was needed to
address the matter. The ingtallation of new software was then completed (Enclosare 1),
and & copy of Toyotas Bulletin on the exiended czank condition was provided for
refcrance upon my request.

¢ Janmary 2007 Service—Afier operaiing the vehicle for a couple of months, the
extended crank returned on an irmcgnlar but noticcsble basis. This condition was reported
to the Scrvico Depariment, but they indicated that the condition could not be duplicated.
Therefore, no action was iaken
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