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March 6, 2006

U.S. Department of Tramspurtation
Nationsi Highway Traffic Safety Administoation
Office of defects mvestigation, NVS-216

Re: recail

To Whom It May Concern:

I would really sppreciate any help you can give regarding my vebiclk:, I took my vehicle
to the shop and was told that the Steering rack end pinion failed, and thet theve was a
recall on this same year, meke and model of vehicle. When we called the munufactirer
we were told our serial rumber missed the xecall by one mmber. I am very upset about
this. My vehicle has the exact same problem that is on the recall, fatled in the exact same
way, but because my serie! nuniber i5 not one that is listed on the recall they refuse to
help.

1 have enclosed invoices showing where we had o pay lo have my vehicle repaired.
would like to get reimbursed for any and all expense regarding this recail.
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