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NOTIFICATION TO MANUFACTURER

v IR C1.1. _

December 23, 2003

Volve Cars of North America, LLC
Attm: Volvo Costomer Care Center
7 Volvo Drive

Rockleigh, New Jersey 07647

TO WHOM IT MAY CONCERN:

I am writing to notify you of the problems I am experiencing with my 2004,
VOLVO, S 60/ 4drSDN 2.4 AT SR & VINNUMBER # YV .
1IRSCH = to request that you correct this problem within thirty
{30) days of your receipt of this letter.

1 purchased my new vehicle from MOMENTUM VOLVO, located at:
10150 Southwest Frwy, Houston, TX 77074 on May 31% 2004. The
vehicle was represented to me a8 a brand new vehicle (7miles on the car)
free of defects and I purchased the vehicle based on the reliability, safety,
and coinfort that is represented by the brand value of the name VOLVO.

The salesmsem Ivan Alvarez siated that he had a new vehicle in a back
parking lot of your dealership fitting miy specific request. After the sale of
the aforementioned vehicle I discovered that the vehicle was marked to be
sold to a rental car agency. Also I have discovered by engaging in
conversations by Volvo mechanics that this model of Volvo (S-605) was
prone to bulb failures in rear tail lights and front headlights, brake failores,
bad tire compatibility in tire selections, grinding noises on hard left turns and
a recall for badly manufactured cortrol arms in the front ¢end suspension in
which | felt that the Seller took advantsge of my lack of knowledge, ability,
expericnce, of capacity 1o a grossly unfair degree by withholding this
mfmmﬂmﬁommmﬁabemmngufhmmpmmnfﬂaesﬂeuftm
vehicle.



Approximately TWO MONTHS AFTER PURCHASE I began to notice
trouble with the WHEEL RUBBING AGAINST THE FRAME (metal to
metal with a hard leff furn), engine manifold (Intake) sensor went oat
along with associsted engine problems, and pwer steering problems
seeming to relate fo front end problems.

T took my vehicle back to the dealer for repairs on July 10, 2004, November

g&ms, MNovember 11 mm Nmberzs"' 2005, and December
the deal w ukable 1o correct the probien

vdnclewmnntmmhasedmﬁs@enngstopsutdemasﬁmrpreﬂsmm
the tires. Attached are copies of the repair orders which document the

dealership's attemptturqmirmy vehicle.

Jerry Bailey, the maintenance representative, informed me that all VOLVO
$ 60 vehicies made this metal to metal grind on hard tums in which the
salesman never made mention to any such driving situations; however, the
merchantable condition of the vehicle is to perform in the same way or better
than vehicles of lesser price and value. Also stated by other Volvo
mechanics, the S-60°s light bulbs tend to go out on a regulsr basis and
without any waming as such constitutes a serious safety hazard,

The fitness of the vehicle failed to do what the sales person said it could do
bynmdahvmngaqmetndeﬁeeﬁmmadmmdengmeumse Ah;g

mtmverdmmy—sfmmihedefectﬂm ﬁmﬂmﬂtomerﬂ:eimsnfhms
to the vehicle, Each time than the vehicle comes back from the service
center at your dealership it was in worse condition than it was before.

This problem WHEEL RUBBING AGAINST THE FRAME OF THE
VEHICLE AND FRONT END DEFECTS (substantially impairs the use
or value of my vehicle by cresting other damage including destruction of my
tires, power sieering, alignrent probiems, front end problems and other
associated problems which will eventually lead to the wheel coming off the
car which creates a serious safety hazard )



I made several trips to your dealership trying to resolve this situation in a
fair and equitable solution but still to no avail as the sales manager and his
staff only wanted to play sales anfics trying to trade in my vehicle to upgrade
the car to a newer model without even considering the main isswe of the
dysfunctional nature of my vehicle purchazed from your dealership in a
represented as new condition.

Therefore, if you and/or your dealer are unable to correct this problent, 1-will
expect you to ‘BUY? the vehicle pursuant to §6.07(c) of the Texas Motor
Vehicle Commission Code and refund to me the monies used in repair of
this vehicle,

T have also contacted the Attorney General’s Office in my State of domicile
in accordance with the consumer protection remedies available under law.

Please contact me on receipt of this letter at the above address or telephone
number to arrange 2 mutuaily convenient date and time for you to have an

opporhmity to inspect my vehicle.

Sincerely,

- I
Enclosures
CC Texas Attomey General’s Office
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