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March 15, 2005 CounNTRrRY COACH

Thank you for choosing Country Coach! We'd Hke to congratulate you on the purchass of your Country Coach
Intrigue #1 1875, 'We understand the imparinnee: of thie investment sod we want to extend oor appreciation for
your busineas.

We take pride in the fact thet our costoner involvement goes fir beyond manmfacturing ey motorcoaches. We
imow how important it is to have a relishle parvics rystem: someone you canl comt on afier the sale. Our taam of
sexvice professionals is dedicatsd so making your travels as trounble free &1 poanible.  For scemeste snd coamieom
mssistance, we encourage you to call our Technical Advisces at (B00) 547-8015, Monday-Friday, 8 s.m-5pm In
addition, wa've parmened with the Jagest RY coargency road sarvice company in the comntry to develop what we
call our Customer Care Prograns. 'With access to their 24-bom: toll free mmber (BO0-759-G999), you'll receive
dependable support from factory trsined profosrionals when and whers yoo peed it, sepectally during omr non-
business hours and oo weckends.

As you've had a chance 10 experlence your sew Country Coach, you will find & smrvey snclosed which gives you
the opportumity to share your experience regarding your Comniry Coach dealer. In six mondhs, you'll be receiving a
sorvey in which you may evaluste yonr motorcoach and more. Becanse wo are cormmitied #o hoilding the finest
motoresaches in the werld, we fee] this 0 one of the best ways to contimually improvs our motircosches o best fit
your needs. We encourage you to takee a few mimites to corplets the survey and let us know your impressions
and cbservations. Wa are always happy oo listen and respond fo oy suggestions you may have, and we approciate
your input. It helpe ne panmer with e dealées to better serve you, cur valued costorner.

You can el cxpect to reocive information pertaining m the Commry Coach Imternations] Club and the many
benefits that are offered & our membere. Aleng with 8 10% discount on perts parchased at Country Conch, a
subacription to Country Coack Destinations magazine and 8 free, Got-year memhaship to Family Motoe Coach
Association (FMCA), you will also come to know the camamadenie that is shared betwoen club memben. Seveml
milies are offared throughout the year and aroond the country, plus the apmel Cless Reomion in Bugene, Orepon,
The fim citree are endizgs, 48 are the memorics you'll cresie with yow vew fricnds every time we pes together at
atse of thase evetits,

Above all, we sincerely hope that you will contime exjoving your motoreocach aned the tims o spand traveliog in
it We look forward 1o seeing you on the road snd possibly at a few ralliea! If T may sver be of iy assistence,
please cafl me at 541-298-3720 or toll free at B00-547-8015.

Sincerely,

COUNTRY COACH, INC,

Jay L. Heonrd

Eoclogare THE WORLD'S FINEST MOTORCOACHES
135 Eost Rirst Averwe | PO Bax 400 | Junction Cily, OR 97449




FOR OFFICE USE ONLY

Case No:
’ _ : Flled:

Rejasted;
Withdrewn:
‘m days:

Application to
Florida RV Mediation and Amftratfon ngram

Please read the Instruction Sheet before compieting this application, Answer all
questions that apply to you; do not answer “see attached” although you may attach

a separste sheet if addftional space Is needed. Type or print legibly In black ink.

1. Purchaserfiesses Namea{s):

2. Streat Address:

Malling Address (if different):

chy:_Hiah Spri " state: FL a
Ceil celt |
3.-Herme telephone! Besttime to call? _cxnytiine

Daytime telephone: { -_ For whom?

Fax:{ ; E-Mail:

4. Selling Dealer's Name: _ L. a2 ?{_d Ay 5

Addraag: (& avs Blvd, |
city:_SeFfner Stte:_F) 7 235 -276T
3. Name of bank, finance company, lending Ingtitution or lessor to which loan.or lease
payments are made:

ontorstome: BanK 0¥ Armevice 7

Address: .0 HBox 4S224 |
cty Jac KSonville - stte:F) ap:_

8. RV Manufacturer: oach
7. Chassis Manufacturer:

{Coachmen,

. Spartan, Workhorse, eic,)
8. Other Component Manufacturers from which you received a warranty (e.g. Alllson

Transmission, Cummins Engine, Detroit Diesel, Pacbrake, stc.) DO NOT Includs living -
facility component manufacturers): é:!l.squ IyohSimisson, S35 Cat Ehgi \e




8. Vehicle Modet: __ ] ‘quue L it | fonYear 2008
10. Vehicle Identification Number (VIN) (A 17-character identifier usiiafly consisting of .

letters and numerals that is listed on your ve
F LR 2 s i —
11. Date you took dallvary of the RV: EEbj:‘ Maxx gﬁ, 2 005

12, Mileage on the odometer on Date of Delivery: __ 320
Cument Mileage (time of flling): :
OTE! Dvove 3,500 miles Fo ctory SEYVICE .

13. check all that apply: ,
Was the vehicle: Purchased [ Leaseda [
Purchased In Florida? Yes [ No ]
Purchased As: New E’ Demonstrator (1 used [
If Leasad, for a term of one year or more? Yoa El Na D

14. If the vehicle was purchased as “Used,” was the vehicle transferred 1o you by the
original owner within 24 months after the date of delivery to the original owner?

YasD No [

15. Do you still own or possess the vehicle? Yes E No D

In tha following serles of quastions, please anawer ail that nﬁplytu your
siuation:

18. Did you notify tha RV manufacturer {not the dealer) identifled in Question 6 In
writing after three or more repair attempts for the same problem{s)? Yes H No [

If Yes, date the RV manufacturer recsived the notification: MDGS

17. Did you naofify tha Chassis manufacturer dentified n Question 7 In writing after
three or more repalr attempts for the same problem? Yes E’ No El

If Yes, date the Chassls manufacturer recelved the notification: DEC_E.ELEEL:Z;L,EMS

18. Did you notify any of the other Component manufacturer(s) identifled in Question 8
in writing after three or more repair attempts for the same problem? Yes L1 o [

If Yes, list component manufacturer(s) and date{s) natification recelived:
2




Name: Data reuéived:

Namae: Date received: .
Nams: Datsa rac:erm:l
Namae: _ Date racaived:

19. After receipt of written notfication from you, did the manufacturer(s) maks & final
atlompt 1o repar the recreation vehicle? Yes 1 No[] '

if No, pleassa explain:

2(. Did any of the problems continue to exist after the final repair attempt?

Yes [T Nol:l

21. Did you notify the RV manufacturer (not the dealer) identifled in Question 6 in
writing after the vehk:ie was out of service for repair for 15 ar more cumulative days?

Yos 0 no[J |

22. Did you notify the Chassis manufactursr Ideritified in Question 7 in writing after the
vehicle was out of service for repair for 15 or more cumulative daye? Yos H no [

23. Did you notify the Component manufacturen(s) idertified in Question 8 In writing
after the vehicle was out gf service for rapair for 15 or more cumulative days?

ves ] o

24. After the manufacturer(s) received your writen notification of the vehicle having
bean out of servica for repair for 15 or more cumulative days, did you give the
manufacturer(s) or authorized service agent{s) at least one opportunity to inspect or
repalr the recreation vehlcla? ' _ :

Yes Ef No D
if No, please explain:




25. Plaase briefly, legibly and to the best of your abiiity, describe the problems with the
vehide that were first reporied by you to the manufacturer or authorized service agent
during the first 24 months after the date of delivery of the vehicie to you, and for which
you are requesting medlation/arbitration, If you kept a joumal or diary of your ongoing |
expaviences that describes the claimed problems, you may summarize the problems
below and attach a copy of the joumal. Plsase attach coplas of all documsnts In
your possassion that you balleva support your statement, such as: repalr orders
or Involces, commespondence sant and receivad by you, statements of witnesses,
calendars, manufacturer technical bulleting, manufacturer recalls, otc.

See afHachrent!

26. Please briefly state what resolution(s) you hope to obtain by particlpating in thls
mediation/arbitration program. if you are seeking a refund of monies paid, pleass attach
capies of all documents that support your request, such as: Purchase contract, finance
agreement or leass agreament; payment history reflacting the amount of interest and
principal pald on the vehlcle [oan or lease; cancaled checks and/or paid receipts,
invoices or credit cand statements; wehicle accessorles and/or service agreements not
included In the original financing; talephone bifls, hotel bills, rertal vehicls expenses,
repalr expensss not reimbursed by the dealer or manufacturar, etc. :

2 howe asSKed Tack Fagan, Divector L;Jmnhty_ghd ConSiame Y

oY o hele coach, .
o.vvnh-l}, Oh OiAr Z20S coac

[+1 oL e, 4 Ve US a WwriHe 5 o | |
ccucerhfh% ThisS nattey,




Ouestion #25
Iwhmk?&mﬂmhhﬂuwmn%ﬂﬂmmﬁghmm
mmhmmmmummmmﬂnmmm
modification (See attached warmandy bufletin WHO4-23 ad WBO4-24). Aftor imvestigating. we found that
this infiarmation was swailable on Decomber 21, 2004, We made our purchase an February 25, 2005, After
mmhhhﬂﬂ.mjmmmmmmhmqﬂ.m_

The madification for the C-13 air intakos systeto wma prifhemed and the regrodhe wnit inetalling: & new flkter
amambly, air intake plawn made & inacoessible to chungy: fiw air filker. Even xfler this modification our
mmum@mgnmmmmmwwmmmm
stached photod). We bad to roplace the eogine bettory becwme it got 5o hot it was destroyed. The house
mmmmmhm.ﬂmmmmmmmﬁmwm
muﬁ:hmltmgdmaﬁtmhﬁﬁdmn,mdlﬂmbamwudmbﬂhmﬂw?ﬂ
Novexnber 2005 (soc sttached docoments), Camse poasible sxceative heat. The bedromm flooe arve gets 50
unmmmmwﬁummﬁmm The wirea, eloctronics,
brydomulic and air liney in the engine bay area ara of concern, for meliing, The epproximate life expectancy
dmmﬂmmmgmﬂmmﬂmmmmmm
beea reducad (see antached tectmical data) We just buad onr 2 radistor instalied, Jacmry 2006,

Another safety issin ihwﬁﬁﬂﬂmﬂu&m@hmﬂeﬂm{mﬂdﬂﬁlﬁﬂ. We
Mmﬁﬂmmmmmmmmhh&ﬁMMhthﬁu
coach pulting stresy on the windshistd, Al this time, we don’t know If the plywood pleces ghoed sad
mdhwmphmhumﬂ-mw-upndmmmﬂmﬁnw&wjua
band xid (see mitached photos], In eddition, we are wosried ahout the inkegrity of the roof.

mmmmmwmmmhmmmﬁmmumm
Pactlity i Function City, Oregon, Imoticed a sloggish and/or Inck of tenponas in the steering system and an
increase i vibration. While st Velriclo systerss in Deniver, Colarado having a recall pecformed on the
hydro hot borner systam, we were backing ont of the service comter when a load squenling mordes mnrd
vilwation was beard coming from the front and of the coach (witnassad by severs] employees). After
hmmﬂmmm&ﬁmm&mmbm?hm&mnd_
played it for varions meombers of the stnff ot the Country Conch Manufuctoring fiacHity with no peeveil in
solving and/or canss of the noise, mnhmmmuﬂnmmm
mwmmmmmmmmmmﬂmw
disiuiegrnte, lvo deatroying the float apindle assamblics. When the scrvice personal went ) remeve and
rqhuhwhulmbly,hymﬂndﬂn&-mmhhmnhuhﬂﬂdhumwﬂymﬂihﬂhh
replacad. Wehmmlmmmm_ﬁsmmwm
verbel mud writen requests, Qur frunt tire sl bottom out in the wheel weall whion we hit a bong in the
rowd. ' '

Attachod yoo will find a jomrnad a8 we tmveled, noting the problems, along with other items thet wo have

hﬂmipﬂhmdm,ujnﬂﬁdmﬂm_hwwkmpd‘mmﬁ.ﬁu“ﬂﬂdmuhnﬂn
tems. :

Note: W haven't racetved rolovant repair anders from the mmmifactore concaming repair work preformed,
even afier several requests, Fane thru Angmst 2005.




Verification

i verify that all statermernis mada In connection with thie appllcation for madlatlunfarbl -
tration are true and comect to the best of my knowledge and belief. [ understand that
this document and its attachments are public records, excapt any lnfnmlaﬂun that may
be exempt or confidential by law.

Document Checklist
Copigs of tha following documents are to be included wﬂh this Appliuﬂtlnn Eailure
mciude the roquested documents may delay the agsing of vour claln

check all that ara Included:

A copy of the warmanty you received from each manufacmrar identified In
Queastions 6-8

A copy of the wrilten notification (e.g.: Motor Vehicle Defect Notification form,
letter, etc.) you sent {o each manufacturer (Questions 16-18 and/or 21-23)

A copy of the postal receipi{s), dellvery confirmation(s} or other document(s)
indicating when the manufacturer(s) received the written nofification (Questions
16-18 and/or 21-23)

Coples of relevant repalr orders in your possession and other documents to
support your response to Question 25,

Copies of the (1) bill of sale from the dealer showing the purchase price and the
trade In vehicle (if applicable), {2} bank contract showing the amount financed
and the terms, {3) a cuirent payoff amount from the bank, (4) lease agreement {if
applicable), and (5) any paid recelpts, Invoices, canceled :heclcs loanflease
payment history or other decumertts to support your response to Question 26.
3200l Loy aﬁﬁ’_ej oo #¢f OZ2-to-2006 = 2 715,757,922

M O K K

Please mall this ORIGINAL form and COPIES of all attachments to:

Collins Center for Public Policy
1415 E. Piedmont Drive, Sulte 1
Tallahassee, FL 32308
888-505-8592 ext 102

5




we. asKed For This bufletin
I any +imes, Received Fromm | |
Fimimy Assaid  01-27-06 . WARRANTY BULLETIN

COUNTRY COACH

135 Baat 1" Aveeru = £,0, Box 400 » Tiunctica Ciy, Ocago 97448 = {500) S47-2013 = (541} B95-2720.» (541) 998-7303 [FAX]

DATE: 21 Decamber 2004
SUBJECT: C-13 Alr Intake Syster |
APPLICATION: This Warranty Bulletin covers those Units as listed on the

attachment tp this notification

Purpase: Retrofit Applicable Units By Instaliing New Alr Filter Assembly, Alr
Intake Plenum, Alr Intake Grill And Alr Cleaner Bracket = .

'ALLOWABLE REPAIR TIME: |

j . L. Retrofit not to exceed

- S a. Repair 4.0 hours
b. Paint 2.0 hous

AS THE OWNER OF AN AFFECTED MOTOR HOME, WHAT ARE YOU
[ T mmm m= e m e s R e R

1. Upon recelpt of this Bulletin, contact the Countty Goach Technical Service
Department at 1 (00) 452-8015. A Service Representative wil assist you

In locating a Service Canter ko perform the necessary repair.

2. Take the endased Warranty Claim to the selected Servica Center on the-
date that your work 15 to be completed. The Waranty Clalm. Is o be
compieted by the Service Center and forwarded with an Remized Invoice
to. the OCI Warranty Department in the postage paid, self-addressed
envelope sitached to the claim form. S o

3. If you have soid or traded your motor home, please complets and retum
the enclosed Vehide Repty Card In the postage pald, self-addressed
envelope attached to the form. : L

4. This repair will be performed at no charge to you for necessary labor and
parE. - .

THIS WARRANTY BULLETIN EXPIRES 1 January 2007

Pagelof1




- ol-27-00 | Do
1 . Wa NTY"
Rece ved From G‘.myny,q.ssnrd | mﬁm

OUNTRY COACH

135 Esnt I'am-?.u.,nn_: 400 » Junciing Ciry, Oregnn M'-mu] M7-B01 = (341) 2023720 « f.,;-u} !H-'raua [FAX]
DATE: 23 December 2004
SUBJECT: C-13 Engine Ovarheating

A PLIGATION: . This Warranty Bulletin covars these Units as listed op the
attachmant to this notification o '

PURPOSE: Certain Courrtry Goach motor homes equaippad with the CAT C-1g
angihe may hava exparienced overheating issuas In Hot weather." - '

. This retrofit will modHfy and replace certain parts within the engine cooling system
1o help reduce this Issue, . .o

ALLOWABLE REPAII TIME: .
1. Magna & Affinity retrofit not fo exceed 25
hours e

1." Upen recelpt of this Bullstin, contact g Courry Coach Technical Servics
Deparntmeant at 1{800) 452-8015. A Senvice Representative will agsist you
I Iocating 2 Ssrvice Center 1o parform-the nacessary rapair: .

2. Take the encldsed Warranty Claim g the auth erized repalr canter when
your coach is taken in for the fepair. The Waranty Claim is to pe
completed by the Servics Centsr and fowarded with an itemized invoice
to the CCl Warranty Department. - . A poglage-pald, self-addressed
envelops is atiached to ths claim form forthis purposs.

3. If you have gold or traded your motor home, prease complete and retum
the enclosad Vehlcle Reply Card In the. postaga-pald, self-addressed
ehvelope attached to the form, ' LT

4. This repalr will be performed at no charge to you for necessaty labor and




Coach #

COUNTRY COACH B

HOUSE/COACH WARRANTY

Loaumen WARRANTY CovIRAGE AT A GLANCE

l:uvuaﬁu

il
" e

Basic Coverage - Recreational Use 12 months Unlimited

Basic Coverage - Business Use* - . .. | “3inonths | :-Unirhited "2 INg. .o

Structural Coverage — Recreatlonal Use 60 months Unlimited

R EE [EE] S

Structural Coverage — Business Use® . 3;““})“"5 UnlL"ﬂlEd

Y

& At :

* Rental an_l:l tlmesharg use Is excluded.




jed.

CouNTRy CoacH’S LIMITED WARRANTY =~ WHAT 15 Covirm

Couniry Coach 1y the mamfschyer of the coech portion of
vouir motothoss:. Dhmng the spplouble warouty perhod,
Counay Coach will provide for repairs 'with sespect 1o the
coach it macmifienared in accandance with the fnflowing terma,

Appiles To...

This Bmited werzanty & Jor Country Coach unio sl by an
authoized dealer, regivtered In the United Stwtes and normally
operared dn the Unibed States o Canada, It In provided ta reead
cwerd of the motorbome diring the Warmpty Period
Ofigioal oornem arc wlicd o consplets and return cthe prodoct
regisraation card fund o this bookiet. Sobsequent wDesx
who take posession dorng any rematnieg Winranty Perlod e
asiked to complete and wtom 1 Second Owoer - Prodhacr
Regimrxiion forme skan fnnd 4n dds bookdet.

Fleme kerp us upprised of your emerenc address. Thia will
enable us to resch you with any important antlees gboat yonr
mutochame.  Change of address cards ¢an be found in

Repalrs Covored :
mmmﬂumﬁpﬂmmmmwm
rect Covered Defects refated to materils or wodimanship that
are presented by youo to Conntry Coach or a Country Goach, -
wuthorbred service Gucility within the Warmnty Pedod and
writhin & reasonable dme aler discovery. Wattnity repaics will
be perfoemed at ane of Country Caach's sythoskeed nervicing
Eakilities wlog new of pematcBuctured part, st the sole discoe-
mdmmmmmmmmmmmm
mtﬁcnhyuyunrmupun:

Batls: Corverage applicy o 8 portiens of the motochome man-
ufuctured by Coonnry Coach. It slo applies to Coumadry
Coacly's installation of separstely warmniced componen: party
hovweres & doea not cover any problems with the sepamtcly
warmted comporents themselves,  Structunil Coverage
sppliez ta the welds on the roof ind sdcwsll ptes] sructore o
the coach.,

this hooddet,

Counmey CoAcH'S LMTED WARRANTY — WHAT Is CovEReD

Peried
The Warmnry Pesled for all coverage begins oo the dae the
mrtorfiome bi debversd to tha fiemt pctadl omine by an sothar-
ized Countey Couch dealer mul ends ot the sxpiration of the,
applicible coverape period. Performance of repaics under this
wamanty doms not extend the Warmanty Period, wnless required
by e

Coverage Perled for

Bowis

H you use your motorhome only for recostional treved and
amily camping purposes, the covemge period for basic
coverage i 12 monthy, If jon nse your motothome for any
commedcial or business purposss whasoover, the cowemge
pedod for hesic coversge a3 months. H you nse your

metorbome for amy rental of timeshaos purpesss, all coverage
15 excinded.

Caverage Peviod for

Sitvovivral Co

K you usc your motorthome only e recoeational toved and
fmily camplog purposcs, te comempe period o strucharal

covernge is 60 months.  If you e your metochome for oy

commmerchl or nethiess purboses whattoew, e orretage
period jor srnctumi covernge 15 3 months. I you use your
motoehone: oo Aoy reotal o tdmeshare porposss, 1l covemge
B excinded '

1 ]
AF w both coverages, 3 conchotive -presunption that yonr
motorhome has been used for commerclal or basies
Plpases aeises i you or 4 basiness bave fiied a Ederal or dute
tx jorm claiming any basioes oy credin or benefit related oo
the motochome,

If you use or pho 10 1w your motrchome for Duotlincs, cor-
merciad, remsl of tmeshere purposcs plesse notdfy us in wit
ms_um:ﬂkrﬂngaddru:

Country Coach, Inc.
Business/Commercial Division
PO.Box 400 ,
Junction City, OR 97448




CoUNTRY COACH

DYNOMAX CHASSIS WARRANTY

Limmio WARRANTY Coveraae At A GLANCE

Basic Coverage — Recreational Use {Unlimited Yes

Structural Coverage - Recraational Use

Structural CMmge -Buslness uggaf -




THE CounTRY CoatH ~ DynoMAX CHASSIS MQWM';WHHISCMM

Country Couch is the mamoficturer of the chissiy portion of
yvour motmrhome. Pucng the spplicsble waranty perod,
Country Coach will provide for repal with respece oo e
cheesis & maonficnemed in acoovdance with the fMllowieg
termet, eonditdemt, s licitatiomn.

Warranfy Applies To...

This Hentted warranty b for Dynobax chassts 50l by an author
ized dealer, registered in the Unbred Seares and noemally oper-
ated in the Uiniter States or Capada, Tt i provided to remail
owners of the Cointry Coach or Matiooaf BV matorhame, o
which the chasely Iy sfffxed, chudog the Warnnty Feriod
Odginal orwners are askoed to complete and return the prococt
registeation cand fomd in this booklet. Subssquent owners
whar take pomessicn during sny remsining Warranty Period are

asked to complate snd retum 1 Second Owner - Prodoot

Registaution form also found in this bookdet

Flease keep vs apprised of your cutrent addvess. This will
emible wk (o reach you with any Importsnt potlosy about yoar

chasslx, {hange of address cards can be knmd in this hooklet

Repairs Covered

The weartmty tovers the coet of parts and bbor needed ta cor
rect Coveped Difecn relsted to materials o wrockmanship that -
are tendered by Pou v Country Coach or 2 Coutry Cozch
andbogized scrvice facllicy within the Warranty Peciod and wiih-

* in & reasomable thoe efter diseovery. Warmaty repsins wilt be

performed st one of Courniry Coach's authorized chassis sery-
icing fariBecn wsing new of remaaifactnee pars, at che aols
, diseretion of Country Cosch. You must deliver the matorhome
mmm&:!lltrnmmapmc. .

mmm
mmmmanpmﬁmnfm:mm
Tona! by Country Coach. It sl zpplies o Conniry Coach's
inpailaiion of scpamtely wirrnied compoaent parts;
horrever, bt does ot cover aoy problems with the scpamixly
warranted componcats themsefres. Souctora] Coverage
applies to e welkda an the Smaye and sobstiucoure,

Tie Counmry CoacH - DYNOMAX CHASSIS Luumes WARRANTY — WiaT f5 Coverep

Poriod
The Warmanty Perlod £ all coverage begina oo the dute the
motchome, vo which dye chessls &5 affixed, is delivered o the
first resall owner by an authorised desler and ende ot the expi-
rafon of the applcahle comemge pedod  Performance of
mpairs under s wrmany does ot extend the Wamaoty
Period, onless required by stare beer.

Coverage Period fer

Baslc _
I you use your motorhome oply for recrestional travel and
family cunping purposes, the covemge petiod for basie
covenige Is 24 months. If you nse your motachome for any
commercil or busness purposes whatseever, the covenge
perlod o baslc commge 8 6 months. If you use your

motochome for any reatl or tmeshare purposes, all coverge
in exmchinded,

Coveruge Peried for

Siveslivral _
If you use your mctothome caly for recremional ouvel snd
Emity cimping pueposey, the coverage period foc structoml

COvGIEge in 60 momths. If yom use yoan motachame ot dmy
commerclal of biminess porposcs whatoeeer, the covemge
perind for sructural coverigs B 17 monthe. | Fou use your
mmwmmmmmm
18 exchuled, -

As to both corerages, 1 comchwive presumpdon i
motorhome han been used for commerctal or w‘!ﬂﬁf
pwmmrmu:mmm-tdcrdwm
tax form ciaiming any bosiness i credit or benefir relamg o
the motorlome,

Ifrwm:orphnmm'mmumhfhmnemmm-

- meieidl, rental or imestare pcposes please notify us in writ-

iog a1 the Tollowing arkfrecs:

Country Coach, Inc,
Business/Commerrial Division
PG Rox 400

Junction City, OR 97448
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S25HP CAT Enijine

Travel information center
Radiant floor heating — galiey / bath
Dioor package

Single Corlan galley sink

Light Cherry wood .

King Bed 72" X 77"

Safe

3M nose coat

Washer / Dryer

Dual directional slide trays — @
Matrix tlle pettem

Universal remote
R*LCOHD TV

15K BTU Roof Air

3™ Roof A/C with 10K generator
Tire Monitoring System I

8D AGM houss batteries - (2)
Metal Surcharge

. OPTIONS INSTALLED BY mumcwnsn:'
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NUMBER ONE IN RV'E

BILL OF SALE

JOSEPH 5T . GHELLEY J STEVE
The undersigned mw. transfers and sells fo PH STEVENER ¥ STEVEAER
for the sum ot $ minus $ _ :
for trade-n, the following described property.
COANTRY

MAKE: ConcH MODEL: THISE - vEaR: % wu#:_“:__
And the seller does heraby wairant his ownership therain, possessing full right and title thereto, and -

thet he possassss the right to sell and dispose of the same, and that this sald described properly is

now free and clear of all liens and encumbrances of every kind except as follows:

JACHSOMVILLE, FL 3Zea3-27id

Address.
p2/25/ 2083
Dated:
Signed this _ =™ __dayof TEERARY o0 B
In the presance of
LAZY DAYS B.\. CENTER, INC.
Witness Saller ' ' :
Seller ! _
Onthe M

day of FEBRUARY s 20 ol personally appeared befors me, the signar of
the above Instrument, who acknowledged to me that he exacuted the same. w L %

‘% — - Rk
. ._*l L=

Notary Public My commission expires - ’%3 moEE)
: . "8;'-.3%":-’.-"' .;i-'q.

6130 Lazy Dnys Boulevard, « Sefiner, FL 33584-2068  (813) 246-4333 18-006
Toll Free [Sales) 1-800-626-7800 » (Servica) 1-800-262-7800 o Rev 01/01




LAKE JUNALUSK A NCTTTEGEGE

ladallsdshunabalun s lonnalbrmallalallscalsd sndlyualllonek DEALER: LAZYDAYSRV C _

Congratulations on your recent purchase. Your finemce contract has been assigned to Bank of
America. Welcome to cur family of companies and services, We are proud to have this- -
opportnity t0 Berve youL

PluaemdmeawlosedPrwmyPohcyhuchueﬁarmﬂpIMnofhnwnEbrmmmahm
you 13 protected and used by Bank of Amenica.

Each month you will receive a billing statement with a remittance coupon. Should you have any
questions about your account, calf us &t 1.800.948.2616. Our professional customer service
representatives are ready to assist you. Flease have your account number available when you call
and include it in any correspondence. Take a moment to review your account imformation

below. In the event there are any discrepancies between the informaation listed here and the
contract you signed, plesse contact us immediately at the number referenced above. -

First Payment Duc Date ﬂ RN
Monthly Pxyment Amennt S
Looking for an easy and convenient way to make your monthly payment? Take advantage of our
_Automatic Payment Program. You can choose from a munber of plan options, including which
day of the month you would like to have your payment deducted or have additional funds applied
to your principal balance. Simply. complete and retumn the enclosed pavment arthorization form
along with a voided check or savings deposit slip in the envelope providéd. You'll receive -

confirmation letter before the first payment is deducted from your account. Ses the enclosed
form for details.

Thank you for your business.
Sincerely,

Bank of America
Customer Service

0032255 (=200
BOALLP
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02/26/05

The following items listed below “We Owe™ Customer number

Stock number 811876 Coach Number , 85 PET fton. The following
are agreed to be repaired by LazyDays RV SuperCenter or Manufacturer at a later
date.

Aﬂx Door slide awming cover broken
Lo X ﬂlatirsidealidebuﬂmnﬁgluplasﬁccumarmiming
3. cargo bay door hydro hot cracked
o awming pult string missing sree fHemcdt 443
5. getierator door opening stress cracks
6., mack on windshield passenger side top right comner
LﬂXkﬂlogm]ighimainkloosdhmging
~— £ 3 hole bedroom ceiling vinyl
9. area between tile and dash needs to be canlked
THSHA carpet glue all over entry step threshold c lean-ekb
L0 3 knobs on dash missing
L8 2. knobs on chair missing
ﬂ;lﬂgmﬂssﬁaﬁngmnﬁnmbotmmnfduh&m Fmr.L
“THS M grease/glue on bottom side of ottaman £ xe $
L0 behind drivers seat on wood
40 "t parking brake loose ,
l?.DDaEdenm]amh,wﬂIpapustdpmiasingmarceﬂing
lﬂ.mhaadﬁghﬂoosp
=TS YK ottoman leg broken £/ Aeh
io windshield washer line broken
£0 P4, entrance door wire cut
22. steeting wheel collar missing
23. O D slide carpet stained with oily substance
THS B black marks on pocket door near flogr /=73 ed
. fromt ceiling , grease marks . |eaned
6. bed side alide, paint bubbled
T Hs P table by recliner marked up wfecs) 7zbfe
Tps P drivers seat belt greasy
: 29, drivers seat area dirty and greasy _
5 M6 candles, towel, ete missing from décor package _ .
jj%s)q.lowbmjvmfmm,m on in hydro kot bay ggsr b fferes Defoctroe.
j-mﬂsm:}speahmmtwmking
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... ik ,w.mg...w.ﬁw .

/=577 127~ "Zfé_

33. growt missing bath tile, left vide of back splash , former of pocket door
Corian counters need cleaning e ©/enn el
35.Coﬁanmnntmsneedbufﬁng,tnp&edges

36 gaw dust in ceiling lights o
3‘?.had:d1iverssiderearc:lps=nlhothamnaadsm]k
38. carpet through out mhhnneaﬂwly%ﬁﬁmmdhaxbuckl:dﬁm

gtear) cleaning
39. carpet needs to be replaced
4. WE need to inspect roof :
)ﬁ%pﬂkemin ceiling shorting/hums/whines
28, DVD player whines when on

*‘;Dﬁm’iﬂ“ﬁdﬁmsbgswmlockinbedmm

M, Key locks do not work = el

ARODSblinds fall, £sxeb . o -
AXBath blind fasteners broken, lower right side 7 1nstalled e plece.
48. Call beforo sending, Drivers Matt

The noted items above are agreed o by:

Il v 5

@ O %.

=05 wSe baffex fes Chavae onl - 7a .?

e ﬂ;1~h 23 mihufes dng c-sséf; twi'th ha o
d;q-;ﬂ s ardex to Start gehevator, nee

N ' ter :
Uin ai&pf’hgfhe e PR otime
k ‘@j;u L&J’B;:’H oh Yadian+t £eor Lm’f} Clgf:" : “{_;J'ﬂ
° - I‘:’;—.}tfucﬁdhs HJ'SSFH&: 54““6'{& Fo ’35‘ e
L Bystera

‘ ' ; Cﬂufd be_
idvo-hot &34 (ho evative,
(:)ikﬁtif 'qhhﬂkmﬁtf;qﬁﬂhfs‘

@!—) GGenerotdr RKas' ewceSSive howrs

1R howrs dfﬂ ;ﬂ'ff'ﬂh and pevexr .86”5.”-,"&"4{ '

e o 2 R,




@TE le Floor coveved cuith SL#}J rease. Told
C;k ch'z.y Dast but -)E-)/aar pwas ReveY ¢leaned ,

@ S'fﬂ"‘f;hg (ﬂlahh Bact -l-r\1.ss;h3 - G Spe_. voadg al
Ok (ve deive - same as g

D Bedspreag - VoS sert go Lngyphaysatl. Oarry markin Serree r

ﬁDV.'UevS Console -y ocKevr Sw,‘-fclq fhdicetar L gD
ho¥ w"rk"hjﬂ;{m& colre |

9 Coach has AV bratron a-+ approv 65 mpA

16) Evtry doov  tokistles appeox. §9 1mph - jusbed Jur recd bt

ED EFront ‘S“.S_Pehsn‘ﬂh S?Meaks O raﬁﬁk r&o dS ari

@CL?P Iw LotndShietd - d\—:ve_rs Side bo 770 ),

Cx S*Fczf_ lasS Cﬂbt’he-f'—(‘_‘au“-f >t o fasSes o
% 4 d‘au.,g to CJ’:P ' Fhe &JP‘:‘?’ 9 '

B Celling d""”PP“hﬁ in bedeooy v bath + sver bive sel

@ G‘i‘t‘i’h quh.‘f" O h —f’ﬂregreh-f- Laéﬁ‘:"‘j d‘rf\!rr S;'C%’
@ cIater fdﬁ./‘ jaq_s‘fgﬂ?_@_ by de, - Eyf Mo r
g&e’—dlf brofe on Rek SCervice ’Dane(

%’ 2% A wnrt i1 Filfar ustellds S on 3rsos

-8 . .
@*m dg‘afu T .:;..ur/éi:v-re-ffﬂcd-& Saqln:}? censt

), Wa.ﬁc.r-;mﬂ@afe, not cosrking | S fiw

@ Trans ?;m/ Gﬁfc 20T eoprkin
@ My ‘(”k &r:ﬂt}" .I'I.lf- ?’lét— L;!ilﬂ- hlfl's GAJ

NI L
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CoUNTRY COACH

-Aspﬂ-yuurrequesuamsmdmgyuutheexcupunﬂhemnyﬂmwasaddudm

your file,
mudmamdashedmamdwummtm&iminhisﬁle.

- ing steering cohmmn boot (can see road from drivers seat)

-Smart tire readings incorrect

-house batteries drop too fast

-hydrohot problems (ongoing) _
-bedroom ceiling maderiai loose aud sagging .
—lﬂﬂ%ommgenmwrﬂﬁmeufpumhm(daﬂerissuu}
DIR

Talk to vou later &

(- o Crg g _
—wﬂ—ﬁmm;;u:‘#mﬁﬁﬂ’w ¢ '5\
- Dheilien. $ide R Slida prptar lesgk toba Clored "']'r'-#u:fa? 5

Pt Trordem £ TP54793

THE WORLD'S FINEST MOTORCOACHES
135 Eas! Fint Avorwuw | PO Box 400 | Junction Cly, OR §7448
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March 31, 2005

1 = Wire #39 (red) from engine temperature sending unit goes to desh engine temperature
gauge signel input on wire #39 (red).

2 - Wire #3§ (red) from transmission temperature sending nnit goes to dash transrmission
temperature genpe signel input on wire #38 (red).

Afver

1 - Wire #39 (red) from engine temperature sending unit goes to transeission
temperature gauge.

2 - Wire #38 (red) from tramsmission sending unit goes to engine tefmperature gange,

'-_ln'l_l‘.-_ll..'_li e tronhls gk

PS: talk sbout pulling my hair ot

Photes being senT by e-mai
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NAME : 1

e

PREE 21
ELAPSED TIME :* Ba@'ig"
MOCE &3 STD ECH
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Called qu:n._f_ ...... ‘\_él s e
?‘afd h: b, OUY 1—1—&5.5#“ "5S5ton ‘f‘f]--uyo,

‘rn’hhf hey . dVeY .:2‘30

le‘h-: _Lm$l;¢'th,, prﬂbl’ﬂnﬁ j-:-_f):;




SJune /‘Sf“ 2005 - Contacted Cc
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Yo eep vehrcle 8‘:“:"&1#3}1-{—.” T inrn
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June Q2, 2005

Country Coach

135 East 1* Ave.

PO Box 400

Junction City, OR. 97448

To Whom It May Coacern:

On February 25, 2005 purchased coach {#11876). Compiled the following Fist of items
that have been found to be defective, broken, misadjusted, improperly installed, wired
incorrectly, loose and/ar over tightened fasteners to the point of strippmg the fastencts
ability to secure, Wires that were never secured by there attonded fastener. Wire
tﬁmﬂsmm&ﬁuathﬂmluumfaﬂednﬂﬁgﬁhertomdmmmpmpa
crimping techniques or applicator. Wires that the outer jacket and/or insulator were never
dearedﬂomthemmmmmuﬂhngthetammﬂmdmdfmaﬁempungm secure it.

e - e Fiyed

_—Ewmm:mmmt&wﬂngmge e Fored

3 - Engne temperature sending unit dafective. - tee Fied

< —Hydro bot 110V hot water elenieint switch wired to engjne preheat switch — w2 £ ved
5 — Hydro hot engine préhest switch wired 10 110V hot water slement-switch, - we #.xed
ﬁ—Eyehmwdnd:hghﬁgmundeMth:mshumcﬂaﬂongmmimihuugh

jrwruwnmntmchmnﬁmnladvnmagamsmahapmmcﬂ (Will cange feed back from
rhaumt} we -F"-.:

gngummmnmdpropeﬂy:nﬁmwtmlmedmmmgthem wie fived
9 - Groundiney wires in-the.cirqyit breaker panel were never tightened - Loe. ¢ wed
*111— Fuel line into the fuel filter never seated properly causing fuel leak. Need to have
Country Coach Technician look at fuel line, it’s pulled extremely tight.
1 — Stereo switches defctive. ~ we £ird
12- Hjnjmhutbaymammmctarpluga,mwmmstﬂped beﬁ:retheywe;mt
er the terminal and/or securely fastened- tve #ixed
Bed slide misadjusted.
14 — Dining slide snaps when retracting.
i Sl BNawrates Plaip would oot pressirize adjusted pressure down. - wo € 4 ed
— Excesaive swirl marks in exterior clear coat.
— Paint bubbling on the bed room slide exterior.




- Tire vibration at about 62 MPH :
19 - Cuudlwﬂlnutlevel,abmﬂnnemchlowondnmmde -
Fiberglass stress cracks around generator door,
— Froat pasgeager head light fasteners broke, anyda]rscaulkmphce
22 - Aispeedsmndiﬂh!?Hmdabmmummdomwhmlﬁ,ndjuMbutmﬂ
whistles,
inyl ceiling de-laming in several locations, fixed some locations.
Shower floor stress cracked.
—%—Watarmdershmpmwmhdahowvﬂm
26 — Grout missing by venity sink.
%-wmﬁnwdmtmwhngﬂmmhm—wcf‘ud
28 — Drive tires rubbing frame.
*29 — antmdslukesmvelyuﬂmakugnﬂngnmmmmwhﬂaumng
the steering wheel and brake applied Lightly. 'We made & recording,
30 — Grenerator had 189 hours of operation without any service being performed upon
delivery. Rumqred unit was used to power up Lazy-days complex after Hurticanes.
31 — Entrance door screen door opening cut to large.
JA- Extesior driving mirrors sealéd, water running on floor. We ran bead of
silicone around mirrors. - Gs¢ rvect
33 — Steering collar missing able to watch road as driving:
"94.- Bed window blind defect in meterial and won’t stay up.
35 — Driver gide slide leaks water whem driving in the rain.
96z Beitecy bay compartment overheating causing door to de-Jamingte and will canse
i coach batteries to premature deteriorate due o the high heat,
i - Wiadow blinds will not stay up, - ¢ £i'red
38 — Hydro hot heat exchanger noigy nader pantry.
— Bed spread statned with grease.
%—hﬁdﬂleﬁfumtmmgﬁlts e Fived
Eheckheadhghtahgnmem Lazy day’s put silicone on paseenger side light to hold it

)&Hydmtmtﬂargubnydmrmtmmmcknd I
43 — Carefree awnings rubber grommets missing.
M—Halugen light over sink lovse/hanging.
3. — Hole in bedroom ceiling vinyl
z—ﬁﬁﬂhmeﬂesdafecnve,mmdthaﬂhmunnmumd by Lazy-days to power up
complex during and after the Hutricanes - (we £7
Performed service on Generator 189 hours of operation on unit. - wa&ﬂd}oﬂﬁrhrdé
Grease atains on driver seat - e E'xed
Grease stains on driver side Curtin. — (e #rved
Grease stains ondash. — we Fived
“9f— Grease stains on passenger seat. - W ¢ Fined
%—&uselmbeddedonﬂumtleandgrwt we fixed
58— Carpet through out coach is excessively stained with grease, — e “""”fd }o cfoe,
&_ ransmission fluid spilled on drivers’ side slide carpet.— ts € Fyicd +oclean
Left tag axel leaking fluid. Seal damaged, replaced and leaking again.
Dcorshdeamngcuverhmkm

iy




¥ Door side slide bottom right mbber corner missing,

— Carper ghu all over. entey.step thresholdt - wie € leaned

™, — Numerous knobs on dagh missing,

£ — Knob on chair missing, |
— Nails sticking out from bottom of chair and ottoman: — tue ¥ived
— Scratches behind drivers seat on woaod.,

— Parking brake loose.

mmm m'p = (e fn‘_‘ﬁd’ﬂ-‘
WA Ottoman leg broke - tae -é-Eied
“f.— Windshield wasber line cut into. :
& - Entrance door wire cut. -
54 - Grease marks on ceiling -~ (€ (leaned
— Grease all over drivers seat belt.— tue £leared
Numerous items.missing from décor package.
?!\—Stetmspmlcemnutwrﬁngmdsmic.
¥ - Key broke off in entrance door. _
%—B&thhﬁndfastenerbmkelnwerﬁgm&de.kmmwduldclipam:wlamd.
— Area between tile and dash needs 1o be caulked.
— Tabls by recliner scraiched and marked up.
Carpet has buckled from steam clesning,
78 — Front suspension aqueaks on rough roads.
oA MY i . -‘ﬁ--.""-'.r""n,. B ._-- [ =1 'Pl"!fd
3. — Crystal glasa cabinet, unable to put glasses on top wire support clip in way.— e #y ool
81 — Green paint on florescent lighting driver’s side.
—License plate light not working. Purchased new light bulh and installed.
Stereo cabinet swings open when driving. Purchased and installed new duel
magnetic lock
— Hydro hot bay door locking mechanism cover broke,
ABS Light comes on and stays on.
g wheel sloppy, linkage loose.
Wi hrekia a n e . -ﬂ?-fq‘
slide mechanism foose and rattles behind seat. We spraved with

rar T 1Ll 4

al

" R P
;%% — Passenger side
silicone.
— Drivers side steering and/or drive linkage will not take grease.
90 — Power cord reel will not recoil power cord.
s 9_— Compass shows incorrect direction.
~ ABS waming light on dash comes on, MHC Ketrworth - Denver, Co. Technician
pushed in on sensor driver’s side wheel. Light went off
93 — Transmismion temperature on silver leaf reading 252 degrees with ambient cutside
temperature at 70 degrees,
94 — Mark on dash by steering column.
— Two seals by radiator coming off,
Driver side slide screw felf out of bottom while driving
97 ~ Silver leaf: 10 generator comm, Faults.
“98— Paxsenger seat leather tearing by seat belt.




—anandpassengarmtsumumfomblemmgmmmlhar

—Cmmhunmmﬁ:ﬂablebaukmshmwmuﬁhd.

S R TR TR - (ue rhSTalfed hew 91"?“'!'

102 - Smmmbayamd]lﬂﬂmht 2 from far end. .

103 — Whanharhngmdnnmngthammngwheel}wmfeelapnﬂmgmm
| RISBICEX Loe. (n Stalled new clip

106 Steenngwheelmustbetu‘nedtothalaﬂmnrderforthemchmgustrmght
O~ Paint buffed off by drivers window.

108 — Main LP £l valve might be feaking,

109 — Hydranlic fluid leskage, driver's side rear.

T3¢ — Parking breke loosing air when applying.

111 — AC unit recycling often 1® unit.

112 — Engine warning light coming on

113 — While driving geperator tirns on.

114 — Tires bottom out on frame of coach

7 R o, 3 & E’}rf:e.ss ‘%e lﬁq‘ﬁ-— bedvooya ﬂaﬂ'r"
("reen mimibers — We clmnnd. fixed, repmred, remred am:l semced at OUF EXpense.
Red numbers - We paid to have a service center fix at our expense.
Blue numbers — Lazy day’s service fixed.
—Lazy day's tried to fix.
Black numbers — Nat fixed

NOTES:
1 Can mmmgmmmmwludmphelm 10 volis?

me
4 — Need spare engine belt.

5- Needgmananntemnalsﬁthuabattenﬁ.

'? thackmudglmdbamumteddlffemmljrmltwﬂlmngﬂ'ee]y?

Sincerely,

Country Coach Representstive (4 pages)
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June 21, 2005

Ttemy that were worked on from our original punch fist {(dated June 02, 2005) that were
never fixed properly and/or damege occumed to other items,

1 — Techmician adynsted driver’s side slide becanse it was jumping out of iis treck upon
retraction.

Upon inspection

A — Slide twist upon retraction and mechaniam robs mndevseuth starage cabinet babind

drivexs seat.

B — Scratched cabinet behind driver’s seat.

C — Scraiched cabinet under pantry.

D = Laft acxew loose on cover for slide mechamizm under pantry.
2—Twhﬁdmmwdmekickmdﬂﬁnkpnmuhphmbingmddm&iudcm
cleaned tile,

Upon ipspection

A — Toe kick under zink not installed properly, misaligned and the joints were never

filled with putty.

B — Screw under sink cabinet dvawer atiaching toe kick nevar installed all the way in,

C — Plumbing and elecirical chise 551l drags acroas floor tile.

3 — Front door rise scratched and marked up.
4 — Entry door fiomt molding piece missing.

5 — Awning arms wrong color.




June 22, 2005

Iterns that were worked on from our originel purch list (dated Fane 02, 2005) that were
never fixed properdy and/or demage occurred to otker itemns.

1 - Someane ﬂmdmun.thnﬂblmbdﬁndmadﬂ\w's seat and bent the top. 1 re-
adjusted

2 ~ When the driver delivered the unit back to the parking space the coach would not
level.

3 — Front end of coach lost all its air and is actting on ita tires.
4 — End teble marked up,

3 — Shower how will you hendls the dust?

& — Transmissicn fluid ko,

7 — Front door molding missing or knocked off.
8 — Rear cap cracked,
9 — Water fill broke - CC ingtalled new fill and forgot to hookup overflow pipe.




Tuly 04, 2005

Hems that were worked on from our original punch list (deted June 02, 2005) that were
never fixed properly and/or damagoed occumed to other items.

1 — Drivers side rim was hit with a welder during constroction,
2 - Bay #2 passenger side cracked.
3 — Generator door rubbing pessenger side.

4 —Cargo bay doors separating by strut (need two per bay). Per the Director of warranty,
(Paulette McCuilen).

5 —~ Light broke in plombing bay. Wites were pulled from fixture.




(R R rvar-idlomiene nim

.&Mﬁﬂm—nmhﬂm-m

3¢~ Driver end passenger seats
13 ~ Program remote for DSS sutcllitc

14
317~ Rain sansor bath fim
“;ﬂ_—,ﬁiwunﬁummd.lnaydolly

17— Price on two piece laddee

e,

13 - Install 3M on front stairs
%&pmmmmmnm

20 — Coolant level sight gage

21 — Burl wood for dash aud drivers side switches

22 — Need to fix cuts in dash vinyl driver’s side and by steering column

F-~Plumbing bay light

25 — 4 tubs alf leveling canlk

26 - Wiring d.'aﬂ-rm'}ﬁ
%‘ C.’:'PS For Shelves
2¥- waris £ar couc h
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Tudy 12 2005

1 - Both froe rims damaged from fmpect wrench.
I—Ihimﬁde;wningwmﬁm

~F—Drivers xide bay door #1 acratched, . :
¥4 Drivers side bey door #2 scraiched
WeDrivers side {mmder mear awning scratched
‘W= Drivess gide bay door #3 ecrasched

¥ Bod glide awning front arm demaged.

8 —Drtivers side rear axel rubbed fender.

9 — Drivers skds tag pnel bolt lckt out.

10 — Pamenger side tag ansl boit loose.
“}&m Drivern gide ale intake knrver bent amd scratched.

"} Bettery by door scratehed,

13 — Tag anels don't Jook like they are riding comrectly,

14 — Distamee between rear and tag axle vary ahout 3 inch,
"3~ Paseemger sidk above #3 bay door scratched

(i Scrutchen on rear bemger,

\\')Idea OL&"f Pﬂ\"-f

CHP)*
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" JUNTRY COACH INC. . CORMEANY NALE : nﬂ.-__._:.._nn.h*-__p R OB NUM :

i CusTOMER EQLTP M1 : I CUNT(MER PO NUM
©7 PO Box 400 COMPARTMENT NAME: RADIATCR . COMP SERIAL NUM ;
" Junction Gliy, OR 37448-0400 . s [ GG COMPARTMENT 80D :
* . : BAAMUFACTURER : LNKNOWM COMPMANUFACTUREA: -
.- FAX: { HOb-beeT . p———
L OME: M g " NN :
. 208 JI%E FLUID BRANLVWEIGHT :

BAMFLE TVPE: CODLANT EOCT WEARE NUMBGR : : EXTWARRE EXPIRE DATS :

A= Ak, Tu m o, Fa = lvom, K= Pobiisiure, M = S0iuh, Fb = A =Tin, ¥ = ¥enehan, In BO = Borgls, CaCw Co am DeCO3, COUNTRY COASH

gl = Mg :ae CECORY, MinDY = Wojrieisie, FOM = Fosphels, B0 ulnl_..l_.-_: i..li.ﬂ.-ﬂl“ﬂﬂ Cartormiy, L0 ﬂl.i. G-
luul-.l'._,ﬂli_.!lIli.ﬁlgiﬂnlidliiulialiiﬂ.-f

N Eiuiiuiiiuii’lﬂuiiinii P O Box 40

Facion: Thi mralysiy I inbarichie o w0 g 1 pialiciing macimniosl wier: i;iﬂiri!!liiﬂiligi

e ——




L] \ul ) -
- xa_.“ COUNTRY COAGH ING. _ COUPANY MAME:, COUNTRY COACH INC, SHOP JOB UM

TISTOMER BJRAF NUM ©  1HR_HITD CUBTOMEIR PO UM

Box 440 - . COMPARTMENT KAME: RADWTOR COMP SERIAL NGM':
Junction City, OR 974480400 SERALAL NUMBER : $1E70_H320 COMPARTMENT MODEL .

( . MANGFACTLIRAR : NSKNOVN COMF MANUFACTIRER ;

!E,.“.M q E MHODEL = UNKIIWN HAMPLE LABEL. NETM :

JOR TR : FLUID EAANTDYWEIGHT :

BAMPLE TYTE: COOLAT : BXT WARR NUMBER - . EXT WAKK EXFIRE DATE: G41-465-8410
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s Cat Electronic Technician 2005A-01
Warranty Report ©

?& /212005 11:52 AM

EFugene, OR,

Engine Serial Number

ECM Date/Time

Report file Creation PC Date and Time
Report file Last Modified PC Date and Time
ITotal Time

8/2/2005 12:50:10 PM
02/08/05 11:49:22 AM
02/08/05 11:52:28 AM
10618 Miles
23:30 hours
717Gl
U7B3E.

|

|

I
g
g

JEE BE

Vehicle ID

00

é_,
(e
il
..g %g;
e

15
2
w0

file://C:\Documents%620and*420Settings\All %20Users\Application%20Data\Blectromic%20... 8/2/2005
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Govemed Speed - 100 RPM : -
[Rated Peak Torquo | | 1650 b-ft @ 1200RPM || |

72120 - 2120 RPM |

Vehicle Speed Cal (71939-Trans) |

Yehicle Speed Cal (71939-ABS) | Rati

Vehicle Speed Limit | | MPH |
8/2/2005

file:/fC A\Documents%20and%20Settings\A1%20Users\Application%20Data\Electronic%20...
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Page 5.of 8

flle#fﬂ:mnmm%mmd%zusuﬁngamﬂanm\Appﬁuaﬁm%mDm\Electmnic%lﬂ...

Intermediate Gears Engine REM Limit 2120

Intermediate Giears Tum Off Spesd 5 H

Gear Down Protection RFM Limit 2120

Gear Down Protection Tum On Speed 40 _

Low Idle ine RPM ||650 : - [IRFM

Tran=smisgion Style : Automatic Option 1 .

Eaton Top 2 Override with Cruise Switch Unavailable

Top Gear Ratio 0.000 E

Top Geer Mimus One Ratio 0.000 1

Top Gear Minus Two Ratio 0.000

Govetnor Type [MinMax %

Idle Shutdown Time (0 = Off) 0 min

Idle Sthatdown Timer Maximum RPM RPM

Allow Idle Shutdown Override Yes

Minimum Idle Shutdown Qutside Temp Not Installed - Deg F

Maximum Idle Shutdown Qutside Temp Not Ingtalled Deg F

A/C Switch Fan On-Time (0 = Off) 0 Sec

Fan with Engine Retarder in High Mode No

Engrine Retarder Delay 0.0 Sec

Battery Moitor and Engine Control Voltage _ o Tvots

Engine Monitoring Mods | |

s Monitoring Lamps 1

|
[
[
Miles
s |

{Fuel Cotrection Factor . %

'i_

Dah PMIBact v

—_

Dosh -StateSelection  fves |

| |
|




Quick Stop Rate o

MPL/S
{Vehicte Overspeed Threshold T 127 Tvrr
[Minirguem Tdle Time (0 = Of) o i ]
Driver Reward Enable _|Disabled '
Fan Override Switch None 1

T I R ma
-.
TouelimitSwich " Jowewtae.
|Diagnostic Ensble Switch _ INeme ]
'
_ availab |

[Remoto PTO et Swich |

Ppe— pr— [r— —. . ] ", ——
Remols PTO Resime oot
_ [

: _ TInavailshle _
_: om
oo Spect Ao swich__———————Jrone—
T T

[Cruise Control Sov ResomAcesDecal i ]

Switch

Customer Password #2 T
Powettrain Data Link 71939
Personality Module Code 96




700-799
800-899

. file//C\Documents%20and%6208ettings\All%2 0Users\Application%20Data\Electronic%20... 8272005
_ - L




. o . Pa.ga_ﬁofﬂ

Not Included

Not Included

file://C:\Docutnents%20and%20Settings\A11%20Usera\Application®20Data\Electronic¥%20... 8/2/2005
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Originsl Receipt. Clerk: KBOST P4

. e , &
5 bﬂ
\ Csrolina Tractor Charlotta 'a‘ﬁ KFe

9000 Statesvillae Road k‘;
Charlotta, NC 24269 e

; PHONE: 704-596—-8880 n

M
Card &ar:

Card Exp Date: XX/XX Card Not Fresent
Transaction Type: VISA SALE

Transaction Amount: $27.36 ) '
AButh Code: 170301

Involice #: HCC957790

AVS Reply: (¥) ZIP/RDDRESS MATCH

cyvwZ Card H TCH
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Coundry Coach Consumer Appedals Board Apphication.

Please print i black Ink or type | _ Caotse Ne e

Custormer Name Horne Phone
Bus. Phone ( )

ctyLaKe JunalusKa siate NC ap!@utﬂe DNo. _ . .
Viehicle Year 2005  Make C nu‘rﬂ‘w Conc Mndel_.lhj_rigmg_

Acquired: New @ Used U Lecsed Q Date Purchosed 02-25-05 Curent Miecge /6 32;1
Seling Dedler Csa :{*dnv.: iy S £l |
[=1E8

b Foal s W )
oo R e ey R o —

1. Briefly describe your urvesolved service concern(s) betow. Atach legible copies of opphc lbre sl
orders or other docn.menis that sl.ppa# your complaint. Keep fhe orignult: for yoiat raccech,
S N

S
ESev G,
ﬂ&@,&mimw ﬂ_mmm!uzphammt_gf_bﬂh
ﬂmj;gmdm&dhy_gmng_n_a_ﬂlm&lﬂ heycracK of
Corners on hoth sides - bydvo het leaks. afans~ hattery bay dagr owey heating
L.Mmg_ﬂikmmmmiddgmmg_ﬂmm a I:.-w% rh_ia,_m:

2. How many Hmeslmme#ahiclabeanhhrfharmmerappk? Mﬂ_i_ )
Frst repoir otternpt: Date ©2:25-05 _ Mleage 3, 864
Last repak ofternph: Date ) {- 14-0%  Mieage _J5, 3YY _

3 Have you recently contacted your dealer about this concemn? Yes W Ne L

inatvicuals Nome | ~ o by Foci, .o m?lt-“r?*r |

4, Dascrﬂ:ewnfyauwwmmmuﬂmmcmam _&m

L s e - ———

~Date _[2~13-09
Mdl this completed form and any supporting documents to:

COUNTRY COACH, INC. MMHAFPEM.SBDAHD
P.O. Box &85
Juncion City, OR 97448

Sgnciure




11.5. Postal Aarvice:
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= Datilad Men ﬂ

E .

- 1]
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=

e |

=

ERNDEIR. S 1L T A

B Comgists lhama 1, 2, and 3. Also complets

Hwm 4 i Reetrictod Delvery ls dosired.

_ B Print vour name snd addrees on tha tevamss

. g that we can netum the card to youw.

. B Afimch thia card to tha back of the ralplece,
o an tha front ¥ apecs permie.

1. Arlicle Adrivpssad io:

CC Comsumer Appra!s

Suwnctiorcity | o [ & sarvica Type —

C?J)le;g Ci Finjjobwed 0] Flobum: Recalpt for Merchnndise
. Oimeec sl  Ocon
4. Reekicied Delvary? (Exe Fow e
2. Articts Numbar : — _
* {Rurwferimm savics iebal 7005 L320 0000 DaR5 9797

e i —
P8 Form 3811, Fabwuary 2004 Dorneatio Rokam Recsipt
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- Consumer Appeals Board B

| Cuupify Coach, Inc L
~ November, 2001 =




':[‘hc Country Coach Consumer Appeals Board (the "Board")*is & voluntary, cost-fiee, independent -
L dispute-settlernent program established purstant to federal law for owners of qualified -
Country Coach tuotor homes arid DynoMax Chassis. - Service or product pedformance compliinis
ou Country Coach motor hornes and DyrioMax Chassis {hat are within the terims of any spplicable
., express written warranty offered by Country Coach.ate eligible for reviéw: This program offers an
important benefit to you in your efforts to seek resolution of disputes. We encotirage you 5o use
this prograrm. S |
- Important: As a Country Coach metor home or DynoMax Chassis owner, you' fmist use the
Board prior to secking remedies avallable toyou through a court dction pursuant to the -
Magnuson-Moss Warranty Act (the "Act"). In addition, some states may requiré you to use
the Board prior 10 secking certain state law temedies. However, if your state law permits and
if you choose 1o seck remedies which are not created by the' Act; o are ndt required 1o use -
the Board, althongh that opticn is still available to yon, ' o

1f you have a service ur'pmductperﬁurmancqwmpla'jm;w:sugg.m:yuu:.. ..
1. Talk to Country Coach. N |

Cou:myﬁmchwmtsmmainmmgmdmmmmﬂmlaﬁuns‘md_uiq satisfy any concerns you

may have about your motor home or DynoMax Chassis. We recotiunend that ¥6u attempt to

resolve your concern with the Country Coach Service Manager ot Service ent. 1f you feel

that has not helped or that the matter has not been redolved o your satisfaction, ask to speak with - - .
' for addirional help You may reach the Country Coach offices at the following
addresses and phone numbers: 3‘&7 HDWGT'd'E_f?’l . :

Couniry Coach, Inc. Service Dept. - Coumtry Coach, Inc.
Junction Chy, OR 97448 © Junction cty, OR 97448

{341) 908-9202 - (541)998-70
Fac (541) 996-5161 . Fax: (541) 9688637

2, Contact the Board.

Ifymmsﬁﬂdimﬁsﬂeiymmaywishmaqﬁmthnﬂm_mm_miﬁs all product
performance and service complaints arlslng under a written Country Coach Warranty, except

-Annn—CuunuyCmchﬁroduﬁt.-. L
* Disputes arising in connection with your sales transacrion.




* A complaint arising from repairs not spectfically authorized by the terms of

* A request for reimbursement for consequential expenses unless incidental to 2 service or
product complamt being reviewed. -

¢ Items which should be handled by your tnsurance company. . .

* Personal mjury or property damage. - '

* Motor homes or DynoMax Chassis used in motor homes, which are used for commercial
purposes, [uMess.thn‘anidnLaw'ufynurmwvmﬁhichﬁusgdfarmmmmdﬂ
purposes). : : ; - -

Please note: Complaints mvelving those items in Country Coach motor homes or parts and ]
components of DynoMax Chassis, which are not expressly warranted in writing by Countty Coach,
and motor homes or Dynobax Chassis on which applicable express written warranties have
expired (except as otherwise provided by the "Lernon Law* of your state), are not.eligible.

3. How to Request a Board Review.

If you believe your concern qualifies for review by ﬂ'l.t Country Coach Consurmier Appeals Board, _
you need to complete the following: co Lo . _

1. Fill out the enclosed Country Coach Consumer Appeals Board Application form. |
2. Cnmpleté all information requested, oy )

: : - :
3. Attach legible copies of any documents, mcludmg repair receipts for maintenance and

tepair, and work orders related to your problem.

4. Mail to:
Country Coach- Consumer Appeals Board
PO. Box 655 ' o
Junction City, OR 97448

4, Program Obamﬂbn.

Ynu:apphciﬁnnwﬂlbercviewﬁmdiﬂtis&etermi:mdeligiblc#youwi]l’receivemachuvéledga:
memofeligibﬂjt}u?nurﬂlewﬂlheidmtiﬁadby}'ournm:,suhe‘suremputyqurnmunall .
communications with the Board, z : ' -




The Board is composed nfsevualmewhgrg,andnnenfﬁimememb&nwﬂ_beselecmﬂmrxﬂdom
by the Board staff 1o serve hsmenumdﬁrhimmrmuﬁewmddndde_mdispute. None of the
members 1s an employee or agent of Country Coach, and the Board member selected to serve as the
Board Arbitrator for your dispute st not have any direct involvement in the manufacture,
distribution, sale or service of any produ:tA]anardmembersmrespmmdlmdcrsmthe

business and professional community:

memrﬂmmmmmwNmmd_mwmmmﬂ'wwﬁm- :
statements from various persons irvolved, mctuding a Countty Coach representative. These
statements, along with your applicarion, will be used by the Board Arbitrator in his or her _.
decision-making process. Shouldxnurmqucsfnptquahfyfar.miem?cuwiﬂpmmpﬂyrm .

anexplzmtlonofwhyyourmmp]ajnt_isnm eligible. - .

You may request a copy of the Board's Wnnenopemﬂng Pmcedum andmf-:rnnaunnahcmtthe
qunhﬁcaﬁnnsufa]le:ﬂmmnbers_by-wﬁﬁng_;q_ﬂmBnar@ﬂﬂm abive adf:lress. o

3. The Decision,

Thedadﬂmuf&eﬂanrdﬂrbiﬂﬂorhhmﬂmﬁcwﬁmmmmmhmnmdbym&the .
involved parties. Personal preseutations by the parties are made only if requested and both Country
Chachandthemm;ragree(insampstates,state!avvrequiiuth;tanupﬁontu_makeanoral
presentation be made available to consumers). The program is designed to rendera * . . -
decision within 40 days fromn the Board's receipt of a request for Board review. -
Shnrﬂyafterynurmmﬂaimhasbemmﬁcwed.you\ﬁﬂréceivethzﬁmrd's'_ tten decision. If you

recelve an award, you will also receive a form to notify the Bogrd of your acceptance or -
rejection of the award. Country Coach has agreed in advance fo be bound by decisions of the
erdﬂmrddmommnmbmdnugmmnsumemmdyuum&aemrqmmﬂmrddmm '
and seek remedies that may be avallable under state ‘of fedegal law: The decisions of the Board, .
Mwm,mzybemuﬁdumdmcﬁdmoébymypmy-msubﬁqumhgﬂmedmgsthﬂmay

NOTE: This pragram may not be available in a]i_stﬁtﬁ.":’uﬁrlégslﬁgh_is undr.rth:ls program mdy . S
m&mmmmmm&mnymchmesﬂmngb;mchﬂg:dlglhﬂuyhmimmmudﬂy e
proceduzes and/or discontinue this program at any time without notice and without incurring
obligations. . : S R -
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




