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January 30, 2008

Richerd Wagoner Jr., CEQ
Genaral Motora

F. O. Bax 33170

Deotroit, Michigan 48232

Dear Mr. Wagoner:
As a long lne Chevy owner, | am concerned thet my newes! 2006 Chevrolet TraidBlazer | T has

a dangerous sefsly defect, My headlamps ara flickering. [ driva a long distance st night on major high-
ways with heavy traffic to attend classes.

This problem sterted Friday 1/27/06 at 11,851 milsage on the car. | ook it to ry dealership,
Luby Chevrolet in Denver, Colorado, on Saturday, 1/28/06. Today kuby tokd me Chevy is awara of the
problem, but there is no solution at thie tima. Therefors, they were unable to fix It. Luby gave me a bul-
letin about ihis problem that states tha many GM models having headiamp fickering including 2002-
2005 Chevrolet TrailBlazers. K this headigh flickering hes been occuning since 2002 , | am vary coi-
cerned that Chevrolat has not scived the problem by now.  As of today, this |s five years.

| talked to Tammy Hagger at your company in Detroit, who was very helpfl. She told me thare
was no projected time frame for 8 remedy. | also reported the situation ta NHTSA. Itis my hope this
Jaiter will bring the problem mora strongly to your personal aitention and your wfsnce could
expedite a speady sclution.

I've included a copy of the work invoice and bullstin from Luby Chaviclet.

| lowve my TrallBlazer and spent alot of time gedling just the right model and color, but B this
problam continues, | wi he forced 1o sell it. Here's hoping you can push through & solution.

Sinceraly,

Vind 1GNDTH
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2005 Chevrolet TrailBlazer - §¥WD

Diagnostic Information on Headlamps Flicker or
Momentarily Dim While Driving #05-08-42-001 -

(Mar 7, 2005)

Diagnostic Information on Headlamps Flicker or Momentarily Dim While Driving
2004-2005 Buick Rainier

2002-2005 Chevrolet TrailBlazer

2002-2005 GMC Envoy

2003-2004 Oldsmobile Bravads.

with 4.2L Engine (VIN § — RPO LL8)

A concemn regarding headlamps flicker or become dim while driving may be easily mis-dingnosed. It is
very imporiant to captute as much information from the customer as possible. Below is a guideline to
assist with diagnostics

Verify the customers specific concerm.

+ What time of day does this ccour (is it light or dark outside) ?

« What driving conditions (vehicle speed, engine speed, throttle position, etc...)?

« What was the outside ambient temperature when the condition oocurred?

+ What accessorics was the driver using when this condition occurred (A/C, heated seats, rear
defogger, etc...)?

= If the concem is ai dusk, could it be the antomatic headlamps changing from DRL to Headlamp
mode and pessibly back 10 DRL again?

s Are there any other relevant operating conditions?
Diagnostic Information

« Service Bulletin - 02-06-03-008A - Info - Low Voltage Digplay on IP Gauge, Lights Dim at Stop
Lighis, Battery Discharged, No Start, Slow Cranking, Dim Liphts at Idle, Low Generator Cutput
(SI Document ID #154054 1)

+ Service Bulletin - 02-06-03-006B - No Siart, No Crank, Battery, Batteries, Generator, Gages, SES,
SIR, Brake, Security, Theft, ABS, Hot, DIC Messages, Lamp, Ligitt, Battery and (enerator

hitp:Hservice.gm.com/serviets/BlobShim1 ?ShtmiFile=1619135&psdid=839&eve—=sm 1/30/2006




- -Service Information Page 2 of 3

Ol
Diagnostic Testing and Cadillac Roadside Service (SI Document ID #1563904)
« Service Information - Exterior Lighting Systems Description and Operation (SI Document ID
#826321)
» Service Information - Battery [nspection/Test (Non-HP2) (S Document 1D #653410)
« Service Information - Charging System Test (831 Document ID #1468059)

« Service Information - Inspect for aftermarket devices that could affect the operation of the sysiem.
Refer to Checking Aftermarket Accessoties in Wiring Systems (51 Document 1D #816776)

Emportant: _ :

» Keep in mind high current draw items may cause a noticeable dimming of lights and a fluctuation
in the voltrmeter may be noted and is a normal operating charecteristic of the vehicle.

» For 2004-2005 TrailBlazer, Envoy, Rainier and Bravada with the LL8 4.2L engine only, the
Secondary Air Injection (AIR) pump activation is thought to be the main contributar to this high
current draw condition and is a normal operating characteristic of the vehicle. Refer to Secondary
Air Injection System Description (SI Document 1D #1298539). _

For customers whose driving habits tend to run the AIR pump diagnostic test that leads to concerns with
the headlight flickering, if the vehicle is allowed to idle for 20 seconds prior to driving, this should aflow
the passive test to pass and prevent from running the active test that may dim the lights. The passive test
should/will usually pass 99 percent of the time, and by allowing the 20 second idle period, it should

almoat eliminate the active test. Be sure to ¢heck for codes and correct related concerns if this condition

repeals,

Addiﬁnnalhighm:rm&tdmwitemsmremvﬁrﬂnwdefngger,HVAChlwmm,rwairsuspmﬁuﬂ
pump along with other components.

For cesier diagnostics, it may be possible to controf or moniter these componennts with a scan tool.

It is important to inspect all related comoections, grounds and battery terminals for integrity . A loose ot
corroded connection may exaggerate the concern, and may cause other symptomns, Refer to Testing for
Intermittent Conditions and Poor Connections (SI Document ID #1470165).

Corrections/repairs should only be made for specific concerns identified and not related to characteristic
of high current draw componenta.

DO NOT replace the Generator
PiN's:

Yerify the customer concern. 10464458

Repairs should ONLY be made if a specific concern is 10464476

unless a specific concern is
Identified.
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