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February 07, 2008

Mr. Erlc Bolstead

General Manager

Scott Robinson Honda, Inc.
20340 Hawthome Boulevard
Tomanca, Caffornia 80503

Dear Mr. Bolstead:

{ was a pleaaed owner of 2 Honde [al 8ol lud, after 13 years and 30,000 mikes, ime takes its toll and |
dacided lo buy a new car. In May, 2005, | purchased & 2005 Honda Civic SE from DCH Gerden Honda.
Evacything about the new car was fine untll Novernber, 2005, | start the car for work every moming
betwaen 8:00 AM and 8:45 AM. On November 12, 2005, and after, | heard an alamning noise - first &
ratiie then & sound ressmbiing a rusty spring. The sound would continue for 510 blocks. Aflar soming to
& stop, and when | would give R gas to go forward, the noise starlsd again. On three occasions, | drove
the car to Gardena iHonda for the machanices to hear what | did, but the nolse would stop.

On December 19, 2005, ||1sft the car ovemnight at Gardena Honda. The folowing morning, 1 retumed at
7:00 AM to test dilve the car with the mechanic, Mr. Chen. 'Wa wera alja to hear ths nolse ingether. i,
hen said he had newer Neand that sound before and wes unable to determine the problem since it only
lasts & short lime and In the very sarly momings. Again, the car was left cvemight. Garald Wi,
aprvice edvizor, aaid, In his opinlon, k was & healing shiald. While | was prazent, they tried to locale the
protiem but the nolae ok not ropest Hsell. Cerald Wibur sald ke had moved something around, hoped
the adjustment woukd take care of the problems and | could take o car home. In the meantime, e would
letrve the case open, unth mekmnhmmmmmmdeMumthﬂr
return from vacation.

The nolse continued. Cn January 15, 2008, | pisced a call {0 customer retsiions and spoke with Ms
Merjan about the problem with my car. She suggesied | contact Scott Robinson. | called, spoke with the
mechanic, Tom, and service advisor Alberl Biaz, and took ihe car o them on January 19, 2008. On
January 20 and 21, i was to test drive the car with mechanics and Tom. On beth occasions, the
niokse was hoard bt it not as lowd in oomparisan 1o the sound made in the early momings, The
service orders show thay replaced the catalylic comverier, gasket, flesdble, and gasket pre chamber
butsﬂllthunuhapam‘lﬂs

Thamadmnhssulﬁlheyhmﬁedtnmnweﬂmpmhlammmmunubhtuﬂndllnﬂaum. When the
probdam first occiered, the mileage was only 3,101, | appears the car has & defect. WAh no offier of &
resofution to the probism, | am nat & hapy new car owner.

| am altaching copies of 24 relmied servica onders for your review and look forward 1o recehing your
responseassmn et posalble.
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED |
~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



