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DaimierChrysler Corporation
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Aubum Hila, MI 483262766
SUBJ: Multiple Rear Diffesentini Failures before 70K miles "ot unuswuar
RE: 1699 Jeep Wrangler 1J4FY I DaimierCheysier raference number 14271859

The drive train on my 1553 Jsap Wrangler hae fallad for the second time at 89,000 miles =ftmr only 11,000 milss
sinca beng rabudt with DaimlerChryaler's own Wopar® parts and DalmierChrysiar has said: "[Wel won't help you.”
They want moms than two-thousand dollars (o repair it. Again.

1 was initially hesitant to purchaese a new Jaap Wrangler In tha epring of 1908 after lseming that Jeep is B product of
tha DairdarChryelar Carparation. For aa far back aa | can remamber, | had read, heard by word of mouth, and
aeen that The Chrysler Gorporstion was seamingly synonyous with reliablitty problems. |t seams that whanever
580 & vehicle broken down on the highwary, # is almoat siweya e Chryster vehicla. Everyone | have aver known
with one kad problems with tham. However in 1998, | had fourd onding thet Chrysier had acknowledged relabliity
imsues in the past, and by their own admigsion, were working to adcress tham and their saif asssssment was that
relisbility had improved and they had chenged. -1 wanied to balleve that they really had Improved, and | liked the
Jeep Wrangler. | Ignared everything | was reading about problerns online. However, becauee | aiiif had soma .
ingering qusality and refiablily concedmns when | purchased the vehicls, | purchased an extended warranty. 1 would
txtar fingf the Chrysler's claims of batter reliability weare just another in a string of renewed reRatility claims in years
past. | would find wha | consider to be an alarming number of DaimierChrysier cwner complaints onlire. A simple
search of “CaimierChrysler Yehicle Problems brings up mons than 835,000 hits. Thans ane even nuMarnus
webslies dedicatad 1o owners who have had serious problems with their vehicles bullt by DeimlerChrysier.

| epecial ordered and purchassd my 159% Jeep Wrangler Sport VIN: 1J4FY N rew from the faciory In
June 1999,

This vehfcle has been used primarfly for highway use, has navar been off-road once, hes never been used for
bwing, has never basen driven in the snow, and ltamiy has never even been driven in the rain. | am ususlly the
only one in it, Bnd | s definitely the only one who drives it K 13 only used during nice weather. It has had
praventive maintenance done above and beyond the raquiremesnt= in the owner's manual, snd received drive train
fMukf changes af Chrysler dealarships, even though the vehicle was never used In any of the conditons that
reqired k. Prevemiive malntenence has been foliowsd to the letter as required by Jeep/DsimierChrysler (aml only
at authorized Jeep dealerships) and | have all recelpis.

| have easily had more problems with this vehicle in sk yaars than | have had with other {non DaimierChrysiar)
vahicles | own that | hava ownad a= long &» fiftesn years, heving mare than doubia this vehicla's mileage.
Everything from water leaks, to drivetraln seals faling, electrical, multiple ADS, airbag and esathalt
problame, to sven the plll'lt]ull “faling off” are issues on this vehicle. Even non-mechankal things ike the
fire prsaunes listed an the vehicle placard and in the owners manual are Inconsistent  However this letter is
CONCETING one pariicular msue. _ ,

This vehicle began to exhibit & very subtle grating / occaslonal clunk nolae at highway speed when it was.aboul .
thres years old at spproximately the 45,000 mile mark. A gervice visit rovealad the dealership *could not duplicate”
the problem. At 68,130 miies on Novemnber 13, 2003, | again brought thls concemn i Clalr Jeep. This time I was
told the anfire rear differential (as well as thae front differential of which they had afec found a problam) needed a full
rebuid. This work wee very coatly, but was cowversd by the axtendad warranty | had punchesed. | had to pay a
deduciible for thim work, N@/



[ was shocked thet 2 four yaar akd vehicle would reguire major repairs such as these when | have owned numsrous
uther vahicles that heve not ever nesded this lavel of repair even after more then fifteen yaars (I take cene of my
tars and they have lasted a long time). Wiith this vahicle being only four years old, | questioned the service achvisor
{(A.Z.) a8 to why a four yaar old vehicle with 58,000 mlles would have a major drive frain fallurs. Hs stated:
“Josp drive trains are deficate. This typs of Job Ie not unusual.”

So on Novemnber 13, 2003 at 58,130 miles, the front and rear differentials of my 1899 Jesp Wrangler wemn rebuilt
by Clair Jeep in West Roxbury, MA, {See encl.)

Ovar the next few thousand mies, the noise very sublly eturmed. Howevew, because it was hot as toud, | did not
bring the vehick: in to questicn il When the nolse was ot 5 simiar level before, the sarvics depariment “could not
dupficate”, Alsn, bacause the nolsa only hsppens on axtended trips at highway speads, it was not siways appanant
on every trip. The nolse gradually bacame icuder ko the leve! it wam st before. | thought even though the
differentisis had fallad and besn rebulit ufter only 59,080 milas, thay could not possibly be falling again
after lazs than 11,000 miles. | was wreng. DalmilerChrysler's parts hed failed a s2cond tims.

At 69,500 milse and sxactly two years to the day later, the very same “Five Star” deslership (Clair Jeep, West
Roxbury, MA) told me that the resr differential had faied egain. Becauge the vehicls is only driven in good
wanther, i has besn two yeers; however it has only been Just over 11,000 milex. At sbx years oid and £5,500
cnfles, this vehlcle ls on Hs second identical major drive traln faflure. It is Important 1o note, that this problern
ia not eudcian; but graduslly s inroduced as w aublis grating noles, only st highway speed, and only after the
vehick is driven several miles. The drivetrain did not wear out avemighi, it had to have started failing agein simost
rigiht after it was rebuit

The dealership has sxtimated u cout of over two-thousand dellers to repalr this vehicle again. They stated that
they guarantes their wark for only cne year or 12,000 miles. | stated that | do not agrea that | should have to pay
for this. | again asked If I was normal for a aix year old vehicls with 11,000 mias since s kast major drive train
overhaul iz need apather major repalr on avactly the sama componeant. | was told by the service manager at
Clair Jeap: "bearings wear out”. My immeadiste thought was that maybe It is normal for DaimisrChry=iar's paris
to wear out after 11,000 mias of use, but | have never seen or heard of this heppening with any other brand of
autornobile. Far that madtar, | can't think of ever hearing of a vehicte naeding a differentinl overtaul before 60,000
milea, much less twice before 70,000 miles. This holds even more true for a vehicle that i marketad as “ragged”. |
wondered why the “delicate” drive train of the Jesp Wranpler i not mentioned in DaimlerChrysler's commerciale
showing the vehicle ascending rocks and blasting through snow or rivers. | just want b take It on the highway to
get to werk and |t can' aven maeet that demand. S0 by sl denler aceounts, two major drivetrain failures on
DaimlerChrysler's Jeop Wrangier before 70,000 miles i absolutely normal.

For this reason, | immediately contacted DamsarChrysier dirsctly and was assigned a reference number of
14271899, | axplained that my vehicle was siill at thwe dealerahip and that the repairs should be made in full &t o
castto me. 1was tokd | would be called back and given the status of my case. | was not called back. | had
to call back the next day and w=s told that “a decision” had besn made by Daimber Chryslecs representativa. The
calier on the ine with me stated buntly: “No, Chrysior Is not going to halp you.”

Soms CaimlerChryzlar dealarzhipa hava a "Five Star” cartification meaning they have obttainad this alite status by
having a high rate of customer satisfaction (fo my knowledge). It is impartant io nota that as a cuslemer of
DaimderChryslar for the past sbx yaars. 1 have not one time been solicited ragarding my servica sxperiance at any
"Fiva Star” dealership | hava been to. Wiih a [ob costing over $2000 In parts and ksbor that failed within 11,000
miles you £an Imagine | wouki have formed quite an opinfon. Perhans whan you ask the right pacple, you get the
right responzes.

i have been treated badly by DalmierChrysier. | now own a vehicle | ook very good cara of, struggled for five years
to pay off, that | can't use, becauss it again needs thousands of dollars of work to fix. One mejor rapedr Bl this ks
bl encugh, but this is twica and Chrysler's parts have faflad agein. | have plenty of other things | would rather be
doing inatead of using my ime sending letiers to get DalmierChrysier to taks responsiblity for their failed parts.
Thie could have been resolved by my calling Chryzler's 800 number, but instesd DasnderChryaisr laft ma holding
tive bag Tor thair fallure.



I fully exact DeirnlerChryaler to cover complete repalr {parts and tabor) of my vehicla in full. | will send out a

subsecuient malfing shortly latiing you know DaimlsrChrystar's response (if any), and ¥ necessary wil continue
wending subsequent updetes io keep everyone i iha lonp untll DalmierChrysler takes responsibllity for the faulty
para twice inatafed i my vehlcle.

Fasi frea to amsil me diracty at I
provide additions! infermation. Also, feel free o reproduce any part of this 1stber as you raquire.

umaniquastionsurirlcan

1 hope to contast you i soon wikh nesclution fo this matter. § wilk keep you posted reguiady untd 1t is reschved by
DrimierChrysher.

Signed,

L

Cleter Zeteche
Jilrgen £, Schrampp
Themas V. Ea Sordn
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