Wico - Subro
PqBox 668 -

700 Quaker'Lane
Warwick, Rl 02887
(800) 634-9740

MetlLife Asio & Home

January 6, 2006

US Dept of Transportation

NHTA Office of Defect Investigations
NSOA010.01, 400 7" St Southwest
Washington, DC 20590

Our Customer: - Self Insured: Ford Motor Company
Owr Claim Number: Recall on: Rear Windshield Glass
Date of Accident: September 11, 2005 Vehicle: 2002 Mercury Mountaineer
To Whom It May Concern::

Enclosed is the documentation that you requested.

Pleasc note, this file has been reassigned to the undersigned. Please note the change in our
address, claim number, and adjuster.

Please call the undersigned upon receipt of this letter.

X Please provide a status on our subrogation claim. We have sent prior notices, but have not
received a response. We are seeking $1448.22 in property damages. If you are not the proper
office for handling, please inform us of the appropriate party. Thank you.

Final request for contact prior to arbitration, collections, or attorney referral.

Metropoli asualty Insurance Company

Claim Adjuster

Ext.: 6023

Fax: (866)260-1179

E-mail: mepryor@metlife.com -y
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Comments:

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its Affiliates, Warwick, RI
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