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Dear I

Thank you for your correapondence dated December 29, 2005, concerning 2004 Nissan
Quest minivan, The Office of Defects Investigation (ODT) recsived your correspondence on January
18, 2006. Due to limited resources we were not able to respond to you in a more timefy manner,
We regret any inconvenieriee our delay may have caused you,

Traffic Safety Administration (NHTSA) i3 the Federal agency
y on our Nation's highways. 'We are anthorized to order

avmlahladatatudﬂarmawtﬁheradefectma}-mst ‘We cannot act on Isoleted problems or
resolve disputss between individual owners, dealers, or manufacturers.

We appreciate the you provided. Reports from motorists are a very important source
of informafion for us. report is analyzed and entered into a database to help us detenmine

whether an investigation into a possible safety defect or recall inadequacy is warranied.

Your report has referred to QDI’s Recall Management Division for their review with
regards to the problem you|encounted in having the corrective action cornpleted with the third row
seat. If further assistance is nesded, please contact Mr. Richard Willard, Consiomer Safety Officer at

1{800)-986-9678, Ext 66544.

‘We have reviewed our database in an effort {o identify whether a safety defect trend exists
with regard to problems associated with both the driver’s side seat back and seat belt height adjuster
system in 2004 Nigsan vehicles. At this time, there is insufficient evidence to watrant opening
a safety defect investigatio 'Hmmfurmaimn]mupmwdadhashe-entﬁedmtnnu:dambase It
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will be considered with other reports to identify any safety defect trends that may require our
attention.

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327.4236. One of
out representatives may be able to asgist you on matters congerning motor vehicle and motor vehicle
equipment safety recalls or to report an alleged safety problem.  You can alse request safoty
information. If our telephones are busy, or you call during non-working hours, you can leave your
name, telephone number, and a brief subject on our recording system. A Hotline representative will
retum your call, _

Additionally, we have an Infernet Web site et hitp://www nhtss dot.gov thet you may want to
visit. An electronic Vebicle Owner’s Questionnaire {V((Q)} is alse available on this Web siie at
htip://www nhtsa dot.gov/iveq, This form is for vehicle owners 1o report safety related problems
about their metor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, etc. The reports submitted are transferred to our datebase and are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please use
the enclozsed VOO to inform this agency of any future motor vehicle or motor vehicle equipment
safely problems you may experience. Also, a summary listing of vehicle owners’ complaints, safety
recalls, mannfacturers’ service bulletins, ete., can be obtained ot
hittp:/fvww. nhisa dot. gov/cars/problems.

Sincerely,
Alberto A Jimenez, Chiaf
Correspondence Research Division
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