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Playa Del Rey, California I

National Highway Treffic Safety Administretion
400 Seventh Stroct, S . W.
Washington , DC 20590

Desr Administrator; _

I am presently an owner of 8 2003 Nissan Murano. Recently, on Ociober 16, 2005 my hushand
gnd 1 took atrip o Las Vegas. Afiee dinner that evening (10/16/05) approaching the hotel o
car cut off and completely sint down. We were wwed on 1o the hotel grovnds until the next
morning. The next marning (10/17/05) we called AAA, where the battery and altermator was
checked, and both nezded to be replaced. AAA repiaced the battery for us and a repair shop not
1o far from the hotel was highly recornmended to replace the altematar. So, we took the car to
ECONO LUBE n TUNE and had the alternator replaced.

TheECﬂNDLUBEshupomnplmdthemkmdmﬂ!ﬂmgnmaNmMQrm
have the Idol Control Val reset. When we retumed to Los Angeles, we took the car to Ceeritos '

Nigsan for sarvice and that is when 1 lsarned that there had been a recalt on the 2003 Murano.
Therefore, 1 am writing this letter to sec if T can be reimbursad on the replacement of the
alternator.

Attached is a copy of my receipts. Thank you in advance for your prompt aitsation in the matter.

Sincerely,
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