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Hovember 14, 2005

National Highway Traffic Safety Administration
400 7th s.W. '
Washington, DC 20590

For scme time, I have bheen trying to communicate with Chevrolet
President Richard Wagmer. Since I have had no success and much
frustration, today I finally obtained this address. T hope

you can help me. }

While traveling on the intersiate, (at 65 m.p.h.}, @my car sud-
dently stopped. It was a miracle we wersz not rear-ended, as
the vehicles following mine had to slam on their brakes. My
car was in neutral and I was unable to re-start the car to move
it off the road. "Apparently my young son was repositioning
himself in his seat and hit the gear shift. (As T am sure you
are aware, tha gear shift shouwld oaly move when the button is
Pressed on the driver's side of the shift}.

I called Chevrolet in Detroit the following Monday and was told
by a Mr. Stephen Fisher to take the car to the dealar. When -

I asked 1f other vehicles of thim make and model could have

the same problem, he said he had chackad and no others wers
reported. - I asked if the other ownarz of these vehicles would
be notified that they may have tha =ame rroblem with their
Chevrolets and he exagperately said, "Do you knew what it would
coet to send out 100,000 notices!?". I asked Fo sepeak to some-—
one else in the office. He gaid there was no one alse I could
speak to. I ask him to speak to somecne else in the Chevrolat
company and he again told me there was no cone slse I could speak
to. I found another number for Chevrolet in Florida. When

I called and spoke to a woman, she said his statement wase
"untrue". She gave me the address for Richard Wagner, President
of Chevrolet. I tried several times to call Mr. Figher. I

left messages for him, but he never returned my calls. I believe
- the reason for thig 'untruth' was because he told me something

he knew he was not suppose to tell nme.

i wrote to Richard Wagner. I received a phone ecall from Michael
Thomas. When I asked why other owners of the Chevrolets would
not be notified he replied. "I do not know". He alsc stated
that I was not entitled to any information. He stated that

Mr. Wagner would not talk to a customer because: "He was thae
president of one of the biggest corporations in America”.

He was very rude.

I was lied to by Mr. Fisher and Mr. Thomas refused to give me
any angwers. 1 belleve from all of this that.-they have some-

thing te hide.
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National Highway Traffic Safety Administration

November 10, 2005

When a customer has a problem with theilr wvehicle, they are tha
pacple whe are notified and have records. I believe that they
are trying to save monsy by noi notifying customers of problems
wlth the wvehicles and instead are telling the customers to take
their vehiclez to the dealsrs and guietly repairing them (instead
of being concerned about the safety of those driving them).

Our local news station had a story of a woman who had the zsame
thing happenh to her. (She did not owm a Chevrolet). 8She was
injured because her gear shift moved out of place.

Please reply to this letter.’

Thank you very much.

Gl s I




May 18, 2008

U.5. Department of Transportation
National Highway Safety Administration
GLfice of Defects Investigation, mvs-210
400 7th Street, 5SW

Washington, D.C. 20590

RE;  VIN 16170 4c3nI
1930 Chevrolet Cavalier
Owner:

Degr Sirgs:

Atlached is a oopy of a letter T wrota to you dated 11-10-05
and a copy of the form you requested I Fill out, which I sent
ta you on 1-1-06.

I would like to know the results of thig investigatien, as T,
&nd yvou realize, this is a sarious matter, and ¥ was virtually
dismissed by Mr. Richard Wagner, President of Chevrolet.

I will await your responss.

Thank you.

Yours truly,

Council Bluffs, Ia
Attachments
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