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_ %ILl Portlend, Oragon. Because of our work schedules, we are notable to -
: bnpgtl:gvﬁnclemandwmtwhﬁuﬂmmcaﬂwmk.mpuﬁ:md. The service advisor -
refused to provide a loaner vehicle. We do not feel we should have to pay for a remtal -
vehicle in order to leave onr car for the recall work to be pexfivimed.s As the next closest
Volvo dealer is over 20 miles further awwy, Figsher Volvo has effectively prevented us -
from having the recall work performed. Thshmhemtyplcalnfaﬁ'ﬂpm&em C
dealing with the service departmaent at Fisher Volvo, Tt was necessary to bring this Volve
in four separate timea to finally get a window lift motcy replaced. .On our previcus
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