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NHTISA

US Dept. of Transpoit

WASHINGTON DX

20550

USA

30" Dec. 2005. My ref. 888 G.

Pxear Sirs

I enclose 4 copy of & letier that I have sent to Dollar Rent-a-Car. The letier is sclf-
explanstory. This fault needs urgent rectification. I suspect that this is not an isolated
case.

1 look forwasd to a xeply confioming that your depariment will desl with this matter.
Yours faithfully




DIG Operations

Doltar Rent a Car (Complaints Depariment)
11000 Terminal Accsss Road

Ft Myers

Florida. 0000033913

USA,

29" December 2005, My ref. 885. G. Page 10f 2.

Pear Sirs

1 IEETEC ;
li'g_h ‘Jln. number: 2C 4 GM §
Vehicie number, F652845-H,

As a direct result of this rental I suffered two injuries (cuts in the skin that bled) to the
calf of my right leg. Plese see photo attached Numbered 1. Injuries occurred on 21
and 26% Nev. 2005,

The renson that I was injured is because the lower inner-edgs (I assitne the weather
strip) of the driver’s deor had been left with a1 extremely sharp edge. This termnated
at ifs rerr most point in a very sharp point (the passenger door had the swme defect). 1t
wias thig that cut my leg on two occasions as [ exied the vehicle. I is nry opinion this
Chrysler car, that T rented from Doliar, was not in a fit condition for the parposed for
which it had been manufactumed

The first time thet my leg was cut | was unaware of how the cut had eccurred. The
second time (that | found blood running down my leg) I sealised that it must have
besn cut by something an the car as 1 pot out. Close inspection revealed the said sharp
edye (see attached photo. nusabered 2).

When 1 icok the car back I showed both the defect amd my injury to the gentteman
(AGRAYD) who received the car from me. He was shocked! T then handed in an
accident form {copy attached numbered 3) to the lady (Cathy) in the office. 1 also
showed her my injuries. She advised me thit the incigent would be investigated and
that the ¢car would not bs re-rented until the problen: had been rectifisd.



Page 2 of 2,

1 can say that if all Chrysler Pacificas’ are made with the same defect then it is my
apitton that they showld be withdrawn from service. This until af] defecis have been
dealt with so thet no other person will be injured. Clearly children and persans with
say varicose veins are at great risk.

The rest of my vacation (1 left the USA on 13® Dec 2005) was spoiled because 1 felt
that it was wprwise 10 enter into any waler in case of infection to my wounds.

L ask that you take the necessary action 10 make sure that others are not injured by this
defect Piease also offer me compensation to caver the disappointment and
inconvenience that I suffered while on vacation and also for the injuries themselves,

[ also ask that Dellar liase with the U S National Highway & Traffic Safety
Administration Department concerned with Motor Vehicle Defects as well as the
Chrysler Customer Cenive, Please confirm that Dallar has cotmplied with my request
£5 00n as possible,

1 look forward to hearing from you.

Yours sincerely

ies o]

First Choice Holiday Hypermarkess (Ref, number 502-0000003278¢ dated 01/11/03),
& Telford Forge Retail Park
Colliers Way
Old Park
TELFORD
Shropshire. TF3 4AG.
UK

Daimler-Chrysler Customer Center.
PO Box 21-8004 M]

NHTSA, US Dept. of Transport
Washington DC, 20590



l

Mo

L s

SAREYHD 0N

NI TONYH

OHESIEXL 4

WiV

BHOMNE 7d

03H =L

HEFEEEL e

3435N%4

W0/ EB T EL
AVOSGET L I7:
AYOIS5TE L LG
QIOMINT  ¥YE 937ve
1al 37wyl

gy =

H¥d4 2387710 8AY0 BZ ITVHDHAL Bl

Hydd 570

U34S ds TINOSNT WY d

agil *MIATHO 237TH

it FINDQ BEGE NI S7TIN

85vl -85} *HHALIY

LLu i s0-10-11 *TolNdd

JUIY 7.LNI SHIAN "1d RELEL |

QAU A 03 3TN0

[ e

ErSkRIIH =JHGITH TWLNEH
oHI¥ 7T.1NT SHiaN " ld

OHOZEM NOILOYSNe L f,
MY &Y 1Ha o g EE

_ﬁ_mé
|
|

O
! .u__.ﬁm_ P
ALk ..._"._.:n_“ i3

..ﬂa=r$.:;_r
cchn;mﬂw

IRy

i
i
_
|
1
i

- .._En.!__-.u.._- AHE | S000 2y a R AL e

OHTIO] |

SNOGS




Ly

N TN I T

; S39EVHD Ol
BNITONYH
DUEDIEE. 44
XTIy Td
HounE
EN: T
e E EE LT
EEEE: R
Avaieetg ot
Avafas 1| 178 .
AY0SEE "B LT/
GIENTONT  ¥v! 297vs
Lok 376Kl
-—.O.- bl
-1 2510 SAVD 82 IISWHOHNG ..y
a4 2
) = b EE I P SLMOSHT Kyid
oYY IHTATYO S3IN
0Z8L M0 B9E6 NI BI1IR
g5kl S0-8Z-11  :NWNITY
i1y S0-10-LL “TAENIH -
JHI¥ 7,LNT SH3AM "14  :geiway
Ay EEY AR 0313 1dn00
[ ] [
FOPSHP)IH TOM033H TYINIM
diIY 1 WY SHIAHW "1

m CHODZN NOLLOWSNVEL .
HYa v LNga \.,




"‘“l.‘

man(:ldent Report

Complete And Submit Immediateiy To Renting Location,
[ the care of theft, vemdaliam mmlﬂddﬂ.ipﬂlﬂumpnﬂmﬂbﬂﬂ&dmaﬁhtmbﬂthﬂmpnﬂ.
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