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FOURTH LETTER

December 19, 2005
Ford Motor Company
PO Box 6248
Dearborn, MI 48121
SUBJECT: Ford Failure to Provide Emergency Assistance
2003 Ford Focus
Problematic Jgnition Key and Cylinder =
Dear Frank M. Ligon, Divector : =
s
og
All Twant is to be reimbursed for out-of-pocket expensss, $ 414.33, in addin

to cost incurred for an electronic key ($150.004), and an owner’s manual. . Idun’tnmdoqa;'
apologies or explanations to pay for umnecessary costs.

o recapitnlaie vy prior letter: After spending thousands of dollars on
Extended Warrantics and whet not, I found myself without any help from Ford. The Ford
Focns I purchased in April 2005, left me stranded without being zble to turn the ignition
key. [ called Ford Able, Rockville Centre, for a tow ttuck and repair, only to be told that
they don*t tow. Checking on the internet, now I know that the fanlty ignition kay of Ford
Focus is systemnatic, which I am requesting to be reimbursed for out-of-pocket sxpenses
(see attached receipt for § 414.33) that should have been covered with my warranty. I
alze fourd out fivm other Ford Focus owners that this car tends to stall, and my car is
already showing the earty symptoms of this occuating. What kind of car is this? [am a
profeasional, 1 can not miss meetings or lose time looking for payphones, or change, or be

Inconvenisneed by uncooperative Ford representatives or wotry when the next
amtemotive failure will ocour.
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In addition to all this, I never received an owner’s mamual, and the second “fancy”
car key from Universal Ford Aute Group, Long Island City, which costs $ 150 to obtain
elsewhere. Universal is no longer servicing Fords,

400 Seventh Street S W. &
Washington, DC 20590 >

CC: - Adminisirator Nitonal Highway Traffic Safety Administéation®
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