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Atfached (o this lelier you will find documentalion that I have seai io Ford
Motor Company and also to Mike Hatch. I reccived a letter back from
Robert J. Marcrofl (Consumer Services Division) and be recommend 1 file a
complaint with you. Please pay special attention to 12/5/05 becanse this is
when the dxivers side door on my Ford 500 came open while driving down
the road at $5MPH. ¥ now have my car back and they claim it is fixed

however if this happened to us it could happen to someone else. What I am
curtons about is why there is no recall yet?

Thank You!

Hutchinson, MN. RN
I
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12/12/05

To Whom i May Congern,

Enclosed with this letter you will find invoices of some of the problems I
have had with my vehicle since 1 purchased il new in January 2005. The
enclosed invoices are not the only concerns T have with my Ford 500.

Since I have taken ownership of this vehicle I am very unhappy with it
and also disappointed in this Ford produet! ! always believed buying a brand
new vehicle should be a good feeling and a good experience however in this
case that is not so. Here are some concerns that I believe warrant this letter.

There is overspray on the vebicle and to my knowledge it has never beeat in
an accideni.

The dash had a bubble in the leather and bad Lo be replaced.

The body moldings were coming off my car within months of purchasing it.
Omn 11/27/05 I went o start my car at 5:45 AM. to g0 to work and it would
not stzt.

QOn 11/30/05 a friend of mine had io drive my car home as | was in the
hospital and she could not get the drivers door to shut.

On 12/5/05 my husband was driving down the highway at 55 MPH and the
driver’s side door came open! '

My car has beer at Jay Malone Motors since 12/6/05. They ordered another
switch for that door on 12/7/05 that was to arrive on 12/8/65. I called that
aflernoon 1o ask if my car was ready and the employee in ihe setvice

informed me that these switches have been pulled off the shelves
i Minnesoia and there is nol one 10 gei. He informs me that he camot iedl
me when he can get it fixed because he does not know when he can geta
switch. He prefers I do noi drive my car as ibis is a safely issue.

If there is a problem with these switches, why is there no recalt on my car
for ibis swilch? The recatl on my car has Lo G0 with siraps on the fsel lank.
Could seme other family be driving a Ford 500 down the road and looge a
member of their family due to a fanlty switch on the doot?

12/12/05-1 received & cail from Jell ai Jay Malone at 9.55 A M. and was
informed that Ford Motor Company had called him and told him to just

spray the switch with silicone and then 1 could have it back. I called Jeff
back and told him T was not satisfied with that band-aid fix.



After 1 hung wp with JefT' I called Jay Matone and asked for a number lo
contact Ford. He said the only number he had was the 800 munber. I
informed him 1 bad that number.

I then contacted Larry (sales) from Jay Malone and filled him in a little on
ilie situation. I asked him to find oul whai be could give me on a irade-in &5 |
was tived of all the problems I have had with this car and I did not believe in
putiing a band-aid fix on a car with less than 7000 miles on it.

Larry called me back at home at approximately 5:00 that evening to tell me
that Jay said he would seil me any car ibey had on the jol [or imvoice, He
szid they wonld not make a nickel off me but they were willing to help as
they understood my frustration.

12/14/05- T went to Jay Malone at about 10:30 AM. 1o look at 4 new car. I
was inferested in a Lincoln and asked what the cost on this vehicle was.
Larry weaii ovex and read the siicker price on the cat, ot the invoice as I was
told earlier. Larry and I both went to my husband’s work to show him the
car and my husband drove ihe car. We then ook my husbaod back lo work
and I drove the car back. As I was waiting for my husband to pick me up
over his lunch hour 1 asked Jay Malone if b thoughi I should call Ford. Jay
and Larry both told me at abont 11:45 that the switch was not to be in for
about 1 month. Jay stated that he did noi care il I ook the car home. He said
he would tell Ford that it had been parked here for 2 montih,

Al aboul 12:25 P M. 1 calied the 800 munber for Ford and spoke {o Maria. 1
iold her the problems 1 was having and told her I was considening the lemon
law. She hiad mie on hold for a while and 0ld me she was docwuiveniing whal
I wes saying. She came back on the phone and told me she had just gotten
off the phone with Jay Malone aid ihai the switch was in. She 1old me io call
there and ask for Jeff. I hung up with Mana and called Jeff. He said,
miraculously the switch camie in over tanch and mry car would be done this
afternoon. I fold him I wanded to see both switches and e told me he would
take a digital piciure of them. Jell called back a1 4:25 io iell me my car was
done. He said he did not have a picture but he could show me what they did.
He stated, He was at their mercy.

My husband and I went to Jay Malone and talked to Jeff. He explained to
my husband what was done. my husband) was not satisfied with this
fix either. After being told that this would most likely happen again, we
chose to leave the car there as we feel it is a safety issue fo dnive it.

1, like most peopie bought a new car to drive it and am aow driving a 2002
Dodge Neon which the dealership was nice enough fo let me use. My



husband {atked ine inéo buying & Ford however we are now ready to sell
both of our Fords and buy elsewhere. My husband has driven Fords his
entire life. My car only has 6541 miles on if aind 1 have had all these

problems.

In closing 1 would like 10 add both Morrie’s where i bought the vebicle and
Hutchinson Auto Center where 1 have it serviced frequently have been very
good 1o me and also very professional. [ however do noi believe il is the
dealerships problem but a Ford problem and would like to know how you
can help me resolve this issue. I look forward to hearing from you.

Thank you in advance for your help!
I

|
Hutchinson, MN.
]
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