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28, 2005

70 SN 10 PR 258

400 7* Street, SW
Washington, DC 20590

¥ have received no response o the enclosed Ietier to Lexus rogarding the breakdows: of
the tranzmission therein described. This having bean g very dangercus event, I believe
that you should be infortmed — on the poesibility that this oceurs with some frequency.

Indeed, if yoa have a record of the mumber or frequency of such brealdowns in Lesix

m w?lﬂdﬁt;plmdhm' i1 without having to appeal to the Freedom of

Please advise.

Sincerely yours,




s,
¥

Berkeley, CA-

October 18, 2005

Mr. Bob Carter

General Managor, Lexus Division
15001 Southwestern Avenue
Tomrmee, CA

Dear Mr. Carter:

Mywdfeawmaﬁﬂﬂllmﬁsm. The car has been regularty mﬁmdatq:ehdimmd
jtervals and in all indicated ways. It had sbout 87,000 miles on it when the incident
reported below occurred. . '

easy. Hugaimnknmmgdqwnmmwiﬁlhm:ﬂhlmiﬂg. I managed to get the car
i:mﬂ::h:uk—duwnlam,butlhopaﬂutmwﬂlmawnundﬂmmehm
experience. This was en extremely dangerous event, Lest vou think otherwise (oo one
MhywmmmmmmmmLIMMwnm
dmﬂllupwlmm

‘We were towed back to Berkeley. Initial checks of the tranemission fluid revesled no

bazning odor or prit, but upon taking the pan down I was advised that the tramsmissicn
wuldneedtuher?plmd: Beingrdu:n_mtmhnw a rebuilt ransmission put into &

12,000 miles.

1 was imcredulows, ngﬁmm[mﬁwﬁchmhﬁwdmhofmquﬂhy
ﬂnn[nus}ﬁni?mamdmhmﬂhdaﬁnglemﬂmhadamajurmmpair—
mwhlmammﬂﬁmhmk—dnwn—lmnldmundmnmwhwﬁuﬂ:isiaﬁnbeﬂ
that Lexus can do. This is & car that should g0 200,000 miles without a teansmission
replacement.




Serena said that Sen Rafacl Lexua had no authority to do better and gave me 1-B00-25-
LEXUS to call. Idid. Same result. 1 subsequently received a letter from Lanern Heyha
advising me that “It is cur sumber one priority to provide msurpassed customer service”
and asking me to call 1-800-255-3987,

I have never bean shle to make contact with Laura, 50 I explained the above to another
peraots (T did not get her name). 1was told what Serena told me: The Lexis replacement
werranty is 12 months or 12,000 miles.

I incquired abowt Lexus experience with transmission break-downs and was told that this
waa confidential information. Maybe the time has come to make this pablic?

My view: 12 months or 12,000 miles is OK if I need o replace a headlight or mirmor. But
this ig the transmissichil My wife sz | were exposed to serious damger. Lexs has no
confidence in its replacement iransmisgion? Lexns has no sense of responsibility? The
“soxmber one priosty” at Lexus is just rubbish?

Hoping that someone at your level has the authority to offer a respectable warranty fora
parts replecemmnt that never should have had to be made — in any classy car, much leas a
Lexins,

Hoping to hear fiom you with a better reqult.

Sincerely youxs,




