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Thank you for the comespandence received by the National Highway Traffic Safety Administration’s (NHTSA)
Office of Defects Investigation. We epologize for the use of this form letter; however, due to the mmnber of
lettera received and the limited resources available to this agency, we are responding to your correspondence in

NHTSA is the Federal agency responsible for improwving safety on our Nation’s highways. We are aathorized to
order manufacturers to Tecall and tepair vehicles or items of motor vehicle equipment when our investigations
indicate that they contain serious safety defects in their design, construction, or performence, We also monitor
the adequacy of mannfacturers’ recall campaigns. I order for the agency to initiate an investigation, sufficient
data rmst exist to warmnt the expenditore of sgency resources. 'We cannot act on isolated problems or resolve -
disputce hetween individual owners, dealers, or manufacturers,

We apypreciate the report you provided. Reporta from motorists are a very impertant sowrce of information for us,
Each report is snalyzed and compiled into a datebese to assist us in identifying potential recall inadequacies and
safety defects that require our attention. Reimburesment requesis relating to a safety recail will be seat to the
marmfachurer and a request that it be reviewed for & possible resolution. Reimbureement requests relating to
faihuare of a product, not related to a safcty recsil, do not fall under our jurisdiction. If you hwve not done so, you
may cansider contacting your local Consumer Protection Agency, ﬂ::Bettﬂ-BummBm:,mdﬂmgtnie

Cffice of the Attorney General for assistance,

Tf you wish 10 update or provide additional informaticn, c.g., copies of 1epair invoices, police report where a crash
occurted, fire department repert when a firo oceurred, or more detailed information about the: incident(s) relating
to safety, please attach the additional information to-ehe enclosed Vehicle Owner's Questionnaire. Tho
information you provids will be used to update your report.

In cases where an investigation is initinted or your report telates to a current invegtigation, & capy of your report is
pravided to the manufacturer of the produet being investigated. The Privacy At prohibits owr agency from
providing your persansl identifiers (name, addreas, snd mailing zip eode) to fhe mamifacturer without your
permission. Please mark the appropriate authorization box and sign the form.
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If vou have access 1o 8 compirter, you may obtain information abaut revalls, investigations, and other safety
related information by neceseing NHTSA website at hitp://wrorwnhtea dot.gov.

Sincexely,
Alberto A, Jimensz, Chisf
Cormrespondence Rescarch Division

Office of Defects Investigation
Enforcement .



