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Dear I

Thank you for your correspondence dated December 21, 2005, concerning your 1997 Pontinc
Orand Prix, The Office of Defects Investigation (ODI) received your correspondence on -Janueary 9,
2006, Due to limited resowrces we were not able to respond 1o you in a timelier memner,” We regret any
inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency responsible
for improving safety on our Nition's highways, We are authorized to order manufacturers fo recall and
repair vehicles or items of mot vehicle equiprent when our investigations indicate that they contain
serious safety defecis mthen-ﬁmgu, eonstruction, ot performance, We also monitor the adequacy of
manufacturers' recall campaigns. In order for the agency to initiate an investigation, we look carefully at
the body of consumer complaints and other available data to determine whether a defect may exist. We
cannot act on isolated problens or resclve disputes between individual owners, dealers, or manufachwrers.

' We appreciate this and|the previous report you provided. Reports from motorists are a very
important source of i idn for us. Each report is analyzed and entered into a databasc to determine

whether an investigation into g possible safety defect is warranted.

On November 14, 2001, NHTSA s Office of Defects Investipstion apened a preliminary
evaluation (PE01-038) into reports alleging power steering rack and pinion faiture in certain 1997 Pontiac
Grand Prix vehicles. On April 4, 2002, ODI upgraded PE01-038 to an engincering analysis (EA02-003).
Anenginm-inganalysisisauqfomdemﬂedmdmmplemtmhnicalmalyﬁsofthenhmmandsmpﬁaf
an alleged defect. General Motors Cerporation (GM) recalled over 159,000 vehicles to correct a power
staering problem. For your information, we have enclesed a copy of the closing resume for EAG2-003 and
the summary of the recall (NHTSA campaign no. 02V285000). Please confer with an anthorized Pontiac
dealership for further information regarding this recall. Provide your vehicle identification nomber (VIN)
to determing if your vehicle was recelled for the power steering rack and pinion problem or remains
among those requiring the corrective action.
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You can contact our toll-free DOT Aute Safety Hotline (Hotline) at 1-888-DASH-2-DOT [’_1-888-
327-4236). One of our representatives may be able to assist you an matters concerning motor vehicte and
motor vehicle equipment safety recalls or to report an alleged safety problem. You can also request safety
informatien. If our telephones are busy, or you call during non-working hours, you can leave your natae,
telephons number, and a brief subject on cur recording system. A DOT Hotline representative will retum
vour call. '

Additionaily, we have an Internet Web site at http:/www.nhtsa dot.gov that yon may want to visit,
An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web site at
http://orww.nhisa dot.gov/ivog. This form is for vehicle owners to report safety related problems about
their motar vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake flusd, etc. The
reports submitied are transferred to our datebase and are used to identify safety-related defect trends thet
reqquire our attention. If you do not have access to the Internet, please vge the enclosed VOQ 1o inform
this agency of any future motor vehicle or motor vehicle equipment safety problems you mey experieace.
Also, a summery listing of vehicle owners' complaints, safety recalls, manufacturers' service bulletins,

etc., can be obtained at hitp://www.nhitsa.dot. povicars/roblems.
Sincerely,

Alberto A. Jimenez, Chief
e Ressarch Division

Office of Defects Invesugam
Enforcement '
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