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'lhankjrnufmynmomrespondmuc daxch}ncﬁmbsr 14, 2045, ¢oneerning 2005 ChrysierPT
Cruiser. Your correspondence was forwarded to the National Highway Traffic Safety .
Administration (NHTSA) by the California New Motor Vehicle Board. It was received by the
Office of Defects Investigation om January 10, 2006. Due to limifed resources we were not able
torespnndtnynumammtmul]rmm Weregretwmnvmcnmomdela}'ma}rhﬂe

- caused you.

NHTSA is the Federal agency responsible for improving safety on our Nation's highwa}rs.
Weé are authorized to onder manufacturers to recall and repair vebicles or items of motor vehicle
equipment when our investipations indicate that they contain serious safety defects in their
design, construction, or performance. We also monitor the adequacy of manufacturers” recall
campaigns. Inorder for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect may exist We
can.nutMMlsnhmdpmblemsmrmﬂlvemspmmenmm“dmluwmm,dealem,m '

manufaciurers.

: Waappramatﬂthe:epurtynumomded. mesfmmmntnnstsarcavcrympmmutsoume :
of information for us. Eachreportmanalymdandenﬁeradmtuadzlahasetuhclpusdat&mjm :

whether anmveahgatmn into a possible safety defect ia warranted.

A review of cur database relative to pmhlams associated with the stalling in 2005 Chrysln:r
PT Cruiser vehicles revealed insufficient evidence to warmant opening a safety defect :
jmvestipation at this time, The information you provided has been entered into our database, ‘Tt
wﬂlhnmnmderedmthuﬂmrmpnrtstuﬁmﬂfymsafstydsfmﬂrmﬂa matmaquuue our.
attention.

If you have not done so, you maymnmdermntacﬂngwurlocalﬂmmmumtecﬁon
Agency, Better Business Burcau, or the Califoria Office of the Attomey General régarding your
problem and your rights wndker the California I.emon Law. You may also ask your dealership for

. 8 meeting with DiamlerChrysler’s district manager regarding your problem.

DOT AUTC SAFETY HOTLINE

B38-DASH-2-DOT
" BAR-AET-4236

Washigin, D.C, 20890 7. S




You ean contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. One of
our representatives may be able to assist you on maiters conceming motor vehicle and motor
vehicle equipment safety recalls or ta report an alleged safety problem. You can also request

- safety information. If our telephones ars busy, or you call during non-working howrs, you can
leave your name, telephons number, and abncfsul:_;uct on uurrwardmg system. A Hotline
representative will returtt yout call.

'Adﬂiﬁnna]ljr, we have an Internet Web site at lttp:/fwww.nitsa dot gov that you may want to
visit. An electronic Vehicle Owner’'s Questionnaive (VO(Q) is also available on this Web site at
http:/fwww.nhtsa det.goviivog. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, e.g., child safiety seats, jacks, tires, brake
fluid; etc. The reports submitted are transferred to our database and are used to identify safety-
related defiect trends that require our attention. If you do not have aceess to the Internet, please
use the enclosed VOQ to inform this agency of any future motor vehicle or motor vehiclé
equipment safety problems you may expenenne Also, 8 symmary listing of vehicle owmers’
cumplmnts, safet:-rm:'.alls mam:facurers service bulletins, etc., can be obtained at
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