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Dear [N

'I‘heNntimmlI-Iighwnmiﬂicmmmm&jsmmwyrﬁmmjbhfwimpmﬁngm
on our Nation's highways We are suthorized to ordes marufacturers to recall and repair vehicles or items of motor vehicle
qﬁpmmwhmwinveﬁpﬁnmhﬂuhmmmmmmmmﬂrdﬁmmmﬁmur
perfcemance, 'We also monttor the adequacy of mennfacturers’ recall campaigns. In order for the apency to initiate an
fvestigation, pufficient data must exist to warrant the expenditure of agency resources.

We have received a report (copy sackosed) from The Ohie Turnpike Comanission dated
Jmmwll.mmmmmubmmmmmmtﬂmtmmhﬂﬁomw
June 1, 2003 invelving yovr 2000 Volvo Conventinnal. Reports of this Iype are 2 very important source of information for
us. Bach repert is analyzed snd compiled into a database to azsist ng in identifying potenttal recall medequacies and axfery
defocts o determine whether an lnvestipation is wamanted.

Humer,htm‘dnrfnruhuﬁlimnndrmdsmciﬁchfmmaﬁmumwningthnpmblcmymupﬁenmdwﬂm
MWWMMMEM.MHIMMMMWMMMW
paid Vehicls Owner's Questionneire {V00Q). Provide a more detailed account of the incidenr and identify the specific
vehicie essembly that caused the problem. Alsa, attach any documentaticn thet may belp in correctly identifying the cause
of the failure, .g., copise of repair inveices, insuranca reports, ete. The information wilt be used to npdate that report and
entered into our data system.  Additfonally, the Privacy Act prohibits our agency from identifyhg vou to the mannfacturer
without your pervmisgion. Therefore, we request having your aathorization to privide your name and address to the
mandfachirer of yoar vehicle. This may sasist the manufactorer jn determining if @ safety-ratsted defect trend exists.
Please mark the appropriate authorization box and sign the form.

Contact the andergigned if further asxisteamce s needed at (202) 366:3211.

Sincersly,

= Eﬂ DOT AUTD SAFETY HOTLINE
"""'E‘H Posple 888-DASH-2DOT
EG5- 8074238




