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SOLICITED DEFECT INVESTIGATION BY LEXUS CCORPORATION
OF CALIFORNIA

DEFECTIVE INVESTIGATION: A dangerous safety flaw in
our 2001 LEXUS L8430, vIN # JTHENIOFAJIIIEEEE ~t
5:05 P.M, on Wednesday, January forth 2006, I parked
our Laxus in the SAV-OY Pharmacy parking area at 36—
235 Date Palm Drive, Catherral City, CA. T remained
in the vehlcle with my safety belt engagad while my
wife pursued a cuick pharmacy stop. The vaehicle was
placad in PARK, the ignition key turned off. Vlpen
my wife's return and as ghe attempted to engaga her
=eat belt, T started our vehicle for poaeible exit.
with my right foot depressaing the brake peddle, I
engaged the shift selector into the reverse position.
Alarmingly, the engine, without hesitation, exploded
with a RDARING burst of inconceivable RPM's that
catapulted ua in a severe backward motion. violaﬁtly
pressuring the brake paddle, in seconds, I attempted
to achleve a PAREK posture, when we were uncontrollably
'bolted forward, farcefully impacting a cylindrical
concrete supporting base of a parking lot lamp post
structure, The engine contiffied relentlessly
ROARING,  POST IMPACT. We weare now statiq, in PARK,
embracing the lamp post cencreds support when I
turned'uff the ignition. Subseguently, I inspected
the front end damage, I witnessed no leaking of
water or other fluids and then verified effective
headlight £functions. Due to time limitations,

at 5:30 P.M., I assumed the charter of attenpting to
deliver an unsafe, too dangerous to Arive wehicla,
to our local Lexus facility. Reluctantly, 1
resntered cur wayword monster for poesible starting.
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DRFECTIVE INVESTIGATION:

I rastarted the wehicle with great apprehension and
controlled fear. I engaged the ghift selactor into
revaerse as I submerged the extenslon of our igmition
key in the palmof a perspiring, shaky left hand; in
anticipating possible engine termination by myself, if
clrcumatances demanded engine ahutdown, To my
amazement, we were able ton) with complste caution and
inatilled fear, achieve our trip to Lexus without
further incident, We were granted a lcaner wehicle,
enabling us to transport my wife to ER =mervice at the
Eisenhower Madical Center due to our concern for a
previous nack surgery shs undearwent: yeays sarlier.
We infoermed Corporate Lexua at 800-255-39B7 of our
malfunction on 1-06-06 and were informad, |G
Miceli would be ocur apsigned invéatigative representative
for their office. We are new into the month of February,
awalting inspection by Lexus. Further Corporate Lexun
is unable to provide an ingpection date eof our vehicla
remaining at the Cochella Valley Collision Center.

It wan moved from Desert Lexum, to the collisien

center on 1-05-06 by Desert Lekus personnel.

Cathedral City, CA

ce: Caroline Miceli, Corporate Lexus
Ran Rooneay, General Manager, Desert Lexus




