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Friday, February 17, 2006

The engine light on my 2002 Kia Sportage is constantly coming on. [ have bedn taking
the vehicle back and fourth to the dealer (Northtown Kia, 3900 Sheridan Dr,, Amherst,
NY 14226) every since June 2005 with this problem. The dealership has worked on this
problem and trisd to repair it over and over again, but have not been successful. They
have contacted the manufacture numerons times and the manufacture has sent out their
service technician 3 times and still has not fixed the problem. They have no knowledge
a5 to how to correct this problem, but they want me to live with it. Keep in mind that this
vehicle ie still under mamifasture warrenty and I have only 34,000 miles on the vehicle,

On Thursday 1/26/06 I took my vehicle to a NYS Inspection Station to have my vehicle
ingpected because the inspection was due to expire on 1/30/06. The engine light was on
but [ explained to the ingpector that Kia Matufacturing Company technician says that I
could confinue to drive with the engine light on and that they are aware of the problem.
The technician at the NY'S Inspection shop said that the vehicle is not safe to pass the
inspection and that they (Kia) were wrong. At this time I {ock my vehicle and was going
to call the dealer and explain it to them, On Friday 2/3/06 T was driving my car when all
of a sudden I heard a lond noise it sounded like a flat tire I tried to pull my vehicle over
out of the road and it would not move. I phoned the dealer and they said to haye the
vehicle towed to them. Whea I arrived at the dealer 1 explained t them about the same
problem, check engine light, the loud noige and about the inspection for the vehicle.
They said that they would contact Kia first thing Monday. '

Cm Monday 2/6/06 I spoke to the dealer and Kia Manufacturing Company and they said
that they will stop the check engine from coming on and go ahead a just pass the NYS
inspection. Iwas concerned about them just going on and giving me an inspection just so
that [ can drive the car, but they claim that that was not the reason. Again Kia sent up
their service technician to go over the vehicle concerning the check engine light, I was
told that the vehicle was repaired the check engine light was out and to pick up the
vehicle that Friday 2/10/06. 1picked up the vohicle that Friday and drove it aver the
weekend. ' ' '

On Tuesday 2/14/06 the check engine light came back on again and I called the dealer
and let them know. 1 broughs the vehicle back in to them on Wednesday 2/15/06 so that
they can see that it was back on. They went in and tuned the light out and said that they
will let Kia know. As [ sit here writing this letter on today Friday 2/17/06 the check
engine light is back on. No one can seem to help me resolve this problem with this
vehicls that is still covered under warranty but not repaired. This can not be gafs to drive
and along with the engine light prohlem the vehicle when driven lets out 2 some kind of a
gas smell or fumes odor. Pleasc advise me as to how I can get some kind of help with
this,




