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Re: 2004 Dodge Durango
104HB58D54F

* Dear

Thank you for contacting DaimlerChrysler Corperation and raising cﬁncems that
you have with the above referenced vehicle. DaimlerChrysier Corporation
congluctad an investigaﬁnn into e mcldent and inspected the vehicle.

The inspector fafled to Uncover any manufacturing defact(s) that caused or
contributed to the incident of January 17, 2006. Specifically, he found no
problems with tha vehicle’s engine, transmission or brakes,

Based on the informatlon we recelved, DaimierChryslar Corporation must deny
your claim. Thank you agein for raising your concems with Da!mlerChr].-‘sler
Corporation. We suggest turther inguires be directed to your insurance

company.
Vary truly yours,
' . . - et g
LCustomer Claims Resolution Group o
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DelmlerChrysler Corporation
Custerner Clakms Resslriion Group

January 25, 2006

Re:  Vehicle: 2004 DODGE DURANGO
VIN:  1D4HBssDs4F

Dear IR

Thank you for écmtacting DaimileiChirysler Corporation in régard. to the abovz Teferenced vehicle.
We are in the process of investigating yvour file and will inform you of our decision as soon as
our Teview has bean completed.

Pleage note that as part of our investizative process your vehicle may require an inspection st one
of awr authorized dealerships in your area. If &0, an inzpector will eontact you within the next
fess days to schedule an appointment. The inspector wil] make any arrangements to bave your
vehicle towed to the dealership, and retumed, at no cost to you,

Wo expect to dumplete our i.uveutiga'tmn and reach a decision within the next two weeks, at

- -whieh-time you should receive our respamse. 1F you do not receive our response i::,r ihen, plﬁasc

call us (1ol free) at: 1-866-432-1329.

Thank you for your cooperation.
Customer Claims Resolution Group

NOTE: [f yoic avein the settiement process with your insurance company,
please contact DaimlerChrysier (toll free) at: 1-866-432-1329.
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