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Volkswagen Customer Relations | Q?Aﬂ/gj,:
3800 Hamlin Road
Auburn Hills MI. 48326 |

Case # 60026625

Being a household that both myself and husband drive VW’s we are
surprised your customer service did not feel our issue is a safety concern.
On 01/19/2006 our local dealer Central Florida Ewrocars ck’ad our 02/VW
. Tor safety belt light on. Diagnose need driver seat belt latch and cautioned
me air bags PROPLEY or possible WILL NOT DEPLOY.
A vehicle safety belt, latch and air bags should last longer then this,
In August,05 I purchased a Pagsat TDI, after talking with our sales person
he researched and said yes the air bags will work , since the service mgr.
Explained to him that they might not work. Can your customer service give
me a true answer? As they refused to help with this nor after my request to
speak with a supervisor was advised they was no one else to speak with,
. Told to look in owners manual for further assistance. :
VW Ads stress air bags and safety, as this was a selling point when I made
my purchase, I must say Bryan in service went beyond in trying to help in
this matter.
1 can no longer let my grandchildren ride in this car and feel safe. _
How many repairs of this nature are documented? SAFTY!!IHNIHIMT

Look forward to your response.

Lakelamnd, Fl
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Copy sent to Central Fi. Eurocars
209 8. Lake Parker Ave,
Lakeland, F1. 33801
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