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Ford Motor Company
C R I ll II C
- Dearbomn, Michigen 48126 -

To Whom It May Concem:
" Re: Ford Recall 03502

I em writing 1o Jet you know what I congider to be an impostant safety istne that exista
with the Ford F-250, My lusband was driving our Ford F-250 pick-up truck the other day
when he came to 8 stop sign end stopped then procecded to go and the sieering wheel
mnad%ﬂdugrmbmﬂmemmmmﬁmmthewhich.mckﬂyhumatwpedm
could not believe this had happened, he had never heard of it happening without any

"I went online and found there was a recall for this exact same problem on some F-250's
(ﬂmF-lSG‘sdexpudiﬂmn)hﬁmdingmhvmmbumurtrwk,umm
wes not inchaded. The recell 1 am discussing is NHTSA campaign number 03V196000 or
Ford recall number 03502. When 1 epoke to Ford Motor Compéany (Sammi 2688) 1 wes
told it was just a “coincidence™ that this occurred with my truck and that it was not
covered in the recall. T have fonnd oat my vehicle was even built at thé same plant in the

same year of the recall but it is not inchuded. _ S

How can Ford get away with including some vehicles in a recall, having the ssme exact
problem occur in the same model md not including this vehicle? What about all those
other innocent-pecple driving these vehicles that this may occur to. There may be many
more acciflents waiting to bappen with the same pwoblem. Imagine whet would happen if
the vehicle was travellnig 65 mph on the Thruway and this occurred. Perhaps mm expanded
racall could save many lives and prevent countless accidents across the United States.

Thank you for your time.
Sincerely,
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