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Nissan Motor Corporation in U.S.A.

P.0.Box 191

Gardena, CA 90248-0191

I have bought three new Nissans (two Altimas 1997 and 2000 and Sentra 2002) during

last nine y&ais. I am & Joyal Nissan customer and I expect Nissan to treat me as such. Last
Niszan car, which I bought new from Jim Burke Automotive, downtown Birmingham
AL on 05/25/2002 — Nissapn Sentra GXE FIN #3N1CB51E B £

lexpon ¢ar. It has pow less then 28000 ml and long list of problems
- Broken engine and leaking head gasket;

= Cracked and Jeaking radiator;

- Broken steering rack and pimion;

- Broken steering power assist; '

- Broken driver door window lift mechanism - window does not move op or down;

- Broken oil dipstick. : ]

Car has never been in accident. Problem with steering and engine stacted in 2005, car was
several times repaired. Car became unsafe and dangerous to drive in the second half of
the 2005 and on 01/09/2006 I cantacted Nissan Customer Affair Depeartment and asked
them to belp me to repair this car. 1 talked to Chris, his exiension is 8443. He opened the
case - m: and suggested to set an appointment st authorized Nissan
&ﬂmﬂpmm“mmgacmimpmmdmdcﬂlﬂismmdmfmmmmis
appointment is scheduled. Nissan was supposed to discuss with dealership what they can
do for me. I set an pppointment with Jim Burke Nissan, called Chris and-gave him all
needed information, I brought the car to the dealership at 7:00 AM on 0L/10/2006. At the
end of the same day of 01/10/2006 Nissan regional case specialist Angela {extension
3871) called me and informed about the results of the inspection: engine, radiator,
steering, window mechanism require repair. She told me that two main problems are
broken engine and steering. An engine repair is covered by original power train warranty
and Nissan will pay around $1000.00 for the steering repair. The remaining leaser
problem — radiator, window and cil dipstick will be repaired oz my expense. I zsked hex
couple more questions to vezify that I correctly undersiood who is responsible for what
repair. Angela told me that I do not need to call dealership — they will inform me about
what they are going to repair and price of those works. I thanked [l for her belp and
did not expect any future problems with the repair. It was wrong: sext moming of
0171172005 dealership mechani[J i catled me and 101d that Nissan informed
them that Nissan is not going ta pay for any repair. T asked Wayne to do only warmanty
covered work on engine and wait for my call before they start to repair the steering. 1
tried to calf]f agzin but she did not answer the phone any more and I left soveral




messages at ber answer machine about the problem with promised me steering repair. I
tried to call Nissan customer affair again and again, but I could not reach Angela and
asked another ¢customer service representative - Graften (extension 2836) to belp me. He
pmmisadmeﬂmtsumebndywilllmkintumycase;ﬁmlmdnmnonnlﬂlm]ﬂﬁanoth:r
Nissan customer representative John (extension 3761) called me and shocked me by '
tel]ingthatNissanisnutguingmdnanythingmmfmmn.ItoldhimﬂmNianan
promised me to repair the steering and it is not good to back from their word, but he
answered that there are no records about this promiee and Nissan would do nothing. 1
tried to ask him to check the recording of my conversation with Angela, bat he refused. T
wasveryupsetby]ohnstunundthewayhehandledmymnIdidnotnrpectsucha
treatment from respectable company. I told John that I want to talk to his supervisor and
he answered that his supervisor will contact me within 4 — 8 hours. It was around noon on
01/1172006. Nobody called me in next 7 hrs and I started to call Nissan customer sezvioe
again-Ineudadananswerbacmsemycarwassﬁllmthcd&ﬂlﬂshipshopandlhupud
thatﬂndispuhwoﬂdhemmlwdandthanemingwﬂlbempmfm]kadmemu
evening to several more Nissan customer service representative and all of them
confirmed that there is a request to talk to the sapervisor in my file and I should be
paﬁcnt-ﬂmcustmﬂ&taﬁaiwupmﬁmrwnulﬂca]lm.ﬁmﬂy,ﬂhrslatﬂ,mﬂr,ﬁezt
day of 01/12/2006 after noon, when nobody from Nigsan called me, I callad Nissan
customer service again and talked io another represcatative, she did not giveme ber
name. She told me that I should stop calling Nissan, becanse they do not want to talk to
me any moxe and if T am still not happy 1 should talk to lawyer. Dealership told me that
the engine problems are more serious then they thought and it will take at least a weck to
repair the engine — it will not be ready sooner then (1/17/2006. :

Nissan has sold me a lemon car and I think it would be fair if they help me to Tepair this
car. But instead of help I see only lics and deceptions, This is not a right way to conduct
a Dusiness and treat customers, particular loyal customers. 1 spent more

on new Nissan cars during last 9 years and I need to pay for this not drivable and unsafe
Sentra 2002 for 1.5 more years. T have deserved a little atiention and respect from Nissan.
Isﬁﬂhopcﬁﬂﬂ'msmwﬂlchangcﬂieirminismndbyimpmdmtandhelpmcmmpair
this unlucky car. ' '

Please, advice

Birmingham AL, I
.

01/15/2006
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