(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4 , ' . . : -
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects o PRI
. . 1-888-DASH-2-DOT B I
Natlonal Highway (1-888-327-4236) 12-JAN-2006 Reference No.
Traffic Safety ) .
| Administration INTE!_Q_NIE_T.www.nhtsa.dot.gov/hotl_lne 10147650
OWNER INFORMATION {Type or Print} —l
Name N Wone Number | E-mail Address
— - Evening Teiephone Number
Gt CLIFTON PARK State S | SaméE

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? QE}
In the absence of an authorization, NMTSA WILL NOT provide your name or address to the vehic. facturer.

ES X vo
£
Date ! { y S

Signature of Owner

.

VEHICLE INFORMATION . .
17 digit Vehicle |dentifi. ation Number Locstad ot bottem of windulicld un dilver's woe | miake Model Maodel Year
emrutsLvi : FORD EXPEDITION 1997
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-NOV-95 JACK BYRNE FORD 518-664-2571 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
MECHANICVILLE NY 12118 N
s - .
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
185000 VEHICLE SPEED CONTROL:CRUISE CONTRO
AUTOMATIC (] cruise Control| 4 WHEEL DRIVE ¢ .
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed
12-JAN-2006 56700

ADDITIONAL |TEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCD36)

] Original Equipment ; —
1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL }TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

- s /Bizren dacpothp In datadl tha iacidanticl Faauralfc) Crschi’e-g f,;fg!ﬁgggy_[ﬁ'ev?.i

Crash Fire Muniber of Persons Iniured | Numbier of Deaths Repoited to Force

[dves [Xlno | [ves E]No i

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repared or replaced {and iIf old part is available).

DT: THE CONTACT STATED AFTER RECEIVING NHTSA RECALL CAMPAIGN 05V388000 CONCERNING THE VEHICLE SPEED CONTROL, THE
INTER!M DEACTIVATION REPAIR WAS PERFORMED AS INDICATED IN THE RECALL. WHEN THE PARTS WERE AVAILABLE THE RECALL REPAIR
WAS COMPLETED BY THE DEALER. ALTHOUGH THE VEHICLE DISPLAYED NG PREVIQUS PROBLEMS WITH THE CRUISE CONTROL, AFTER THE
RECALL WAS COMPLETED, THE CRUISE CONTROL DID NOT WORK. THE VEHICLE WAS RETURNED TO THE DEALER. A DIAGNOSTIC TEST
DETERMINED THERE WAS A RESISTANCE SHORT AND HIGH CURRENT EXPOSED BY THE NEWLY INSTALLED SWITCH. THE SERVICE

DEPARTMENT SUGGESTED THE PROBLEM WAS NOT THE NEWLY INSTALLED SWITCH, RUT A CONDITION AS A RESULT OF THE INTERIM
DEACTIVATION WHICH EXPOSED SOME OF THE WIRES, *AK

LRI TR A

include, if avajlable: Pelice/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974 -Public Law 83-579 This information is requested pursuant to authonty vested in ihe Nutional Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to essist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical surmmary thereof, may ba used in support of the agency's action.

— ATTACH ADDITIONA] SHFFTS IF NFCFSSARY |




' Narrative Description of Incident(s), Failure(s), Cf‘ésh(es'), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
. NO POSTAGE
of Transportation ] . ‘ ‘ ‘ ‘ | I NECESSARY
National Highway ' ' . . IF MAILED
Traffic Safety IN THE
Administration UNITED STATES
400 Seventh St., S.W. S
Washington, D.C. 20580
|
Official Business BUSINESS REPLY MAIL |
Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTCN, D.C. [
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. S
|
U.S. Department of Transportation I
Nationai Highway Traffic Safety Administration |
Office of Defects Investigation, NVS-216 ]
400 7th Street, SW [

Washington, DC 20590
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Speed Control Deactivation Switches

Helping You Avoid Ford Motor Company has conducted an intense investigation to determine the cause of under.
. -+ . Accidents : - hood fires related to speed control deactivation switches. Based-on our findings we are issuing
Protecting Your Family voluntary recall for a specific vehicle population. We are confident the action we are taking an

Seeing Better in the Future
Related Safety Resources
Tire Safety

> Speed Control . . . ] ]
. Deactivation Switches For more information, view the following video::

Sport Utility Viehicle
Safety
Limousine Rental Safety

Police Dfficer Safaty
Action Plan

service repair for the vehicles will prevent a speed control deactivation fire. We wanted to shal
findings with you and explain the steps you should take regarding this recall.

Speed Control Deactivation Switches - wmv™

B __‘W“‘-__
English Version' Dial- Up| DSUCabE)

To determine if your Ford, Lincoln or Mercury vehicle requires service as a result of this recall,
the Genuine Parts and Service site to enter your Vehide Identification Number (VIN).

"Windaws Media Player is required to view WMV files. if you do not have Windows Media Player, Win
users can downioad the program for free at the Microsoft website. A Macintosh version is also availab

Magintosh usgrs at the Microsoft website.
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