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The National Highway Traffic Safety Adminigtration (NHTSA) is the Federnl agency responsible for imgroving safety
on our Nation's kighways. We gre anthorized to erder manufacturecs to recall and repair vehicles or items of motor vehick
equipment when oar investigations indicate that they contain serious safety defecte in their design, construction, or
periormance. We also stoaitor the adequacy of manwdactimers” recall campaigie. In order for the agancy to initiate an
investigation, sufficient data must exist to warrant the expenditure of agency resources,

We have recejved a report (copy enclosed) from The Ohio Turnpike Commissioe dated
Jarmery 3, 2006, concerning the hood defect that occxred on the Chio Turnpike oa
November 28, 2005 imvelving your 1997 Dodge Avenger. Reports of this type are 8 very Important source of information for
us. EachrepnﬂismhmedundmnqﬁhdinMudmhumauhtusmidmﬁfﬁngpmmﬁﬂmcnllimdnqnac;iesnnﬂsnfﬂy
defects o determine whether an investipation is warrantad _

}mm,mmdﬁh'mmuﬁ]immdmmﬂmﬁcmmmmmmmwme
vehicle, more detailed nformetion needs to be provided, Pleacs A% oart and return the anclosed pre-addresssd, postage-
paid Vehicle Owmer's Cuestionnaire (VOQ). Provide a more detailed account of the incident and idantify the specific:
yehicke ssaembly that cansed the problem. Alsn, sttach any docamentation that sy help in sorrectly identifying the cause
of the failure, e.p., copiss of repair involces, Instrance reports, ete. The infirmetion wikt be ed o update that report and
eaitered inko our data system.  Additionally, the Privacy Act prohibits mur agency from identifying yon to the mamfacturer
withatt your permission. Therefore, we request having yoor anthorization to provide your name and sddress to the
enmufacturer of your vehicle. mismmmmummmmifawmmma
Pleaze mark the eppropriate suthorization box and sigh the form.

Contact the undersigned if further asgistance is peedad ar (202) 366-5211.

Sincarely,

Coerespondence Ressarch Divigion
Offiee of Defects Investigation
Enforcament

Enclosures: Ohio Turnpike Traffic Report, Vehicls Owmer's Questionnaine
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