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The National Highway Traffic Safaty Administration (NHESA) is the Federal agency responsible for improving safery
on our Nation's highways. We are authorized to crder manrfachme s to recall and repair vehicles or items of motor yshicle
equipment when our investipations indicate that they eoutain sevious safety defects in their design, coastruction, or
performance. 'Ws also monitor the adequacy of manufechress' recall campaigns. In order for the apency to initiate an
investigation, sufficient dats mmst exist to warrant the expendinire of agency resources.

We have received a report (copy enclosed) from The Ohioe Turnpike Commission dated
January 9, 2006, concorning the wheel separation that eccarred oa the Qhtio Turnpike on
November 7, 2003 jovolving your 1999 Ford F350. Reports of this type are a very important soorce of information for us.
Ezch report iz annbyzed and compilad into & database to assist os ig identifying poteatial recal] inadequacies and safecy
defecis 10 determing whather an investigation is warranted.

However, in order for ua to utitize and record specific information concerning the problem yow experienced with your
vehicle, more detailed information neads 1 be provided. Please fill out and retum the enciosed pre-addressed, postage-
paid Yehicle Gwaer's Quastionsaire {VOQ). Provide a more detailed account of the incident and identify the apacific
vehicle assembly that caused the problem. Also, attach any documentation thet may help in cormectly identifying the cause -
of the falturs, ¢.g., copies of repair invoices, Insurance reports, otc. The: information will be used to update that report and
entered it our data system. Additionally, the Privecy Act prohibits cur agency fram identifying yon to the manufacturer
withogt your permission. Therefore, we request having your euthocization © provide your name and adrdress 1o the
mamdecturer of your vehicle. This may assist the mamfacturer in determining if 2 safety-related defect trend exists.
Fleas: mark the appropeiata suthprization box and sign the form.
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Contaci the: ondersigned if further assistance ks needed 2t (202) 366-5211.

Alberto A Jimener

Comresporsdence Research Division
Offico of Defeets Investigation
Bnforcement

Enclosures: Ohéo Turnpike Traffic Report, Vehicle Ownar's Questionnaire
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COT AUTO SAFETY HOTLINE
BB8-DASH-2DOT
BEE-327-48356




