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Pittsburgh, PA
Re:  Our File Numbe |

Complaina

We have received the enclosed consumer complaint about your business. We understand
that there are often two sides to a problem, and we would appreciate your prompt review of this
matter,

We do not represent the complainant. 'We do, however, review all complaints to
determine whether prounds exist to warrant action by us. Your response to the ellegations in the
complaints would belys us to make that determination. The response you send regarding this
complaint will be part of the public record maintained by the Department of Justice.

We would appreciate receiving a response within fifteen (15) days of receipt of this letier.
Please feel free to aftach any documents, which you think arg relevant in explaining your
position. If after your response you hear nothing further from us, you may ider this matter
closed. . v

—

Sally mqﬁ

Enforcermnent Officer

Ce: National Highway Traffic Safety Administration/ w enc.

Consurner Complaints, 1* Floot Robertson Building, 1215 State Street NE, Salem, Oregon 973014096 ' /
Consumear Hotline (503) 378-4320 (Salem only), 229-5576 (Portland only} or Toll Fres 1 -877-877-9392 ¥ “;5’
Hotline Houra: 8:30 a.m. to 4:30 pomu, FAX (507) 378-8910, TTY: (503) 378-5938 e"{h- %




. ) Portiand Area {503} 229-5578
:';:d!" ueha::a Sniem Aroa (503) 3784320 |
mey Toll Frae (ATT) 8779302 ._
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Oregon Department of Justice Consumer Complaint Form

Plaasa Noke The Following.:

Under Oregon Law, tha Attorney General cannot act as your private attorney or
give you legal advice. Deadlines may provent you from etarting a lawsult If you
walt too long. Flling this complaint does not change those deadlines or
guarantee the resulta you want. You may wish to contact a private attorney.

Please be atvisod that this complaint will become part of our permanent
racords. Consumer complaints may be rcleased to the business or parson
ahout whom you are complalning, members of the public or other agencles
attempting to establlsh ongolng patterns or practicas which violate Oregen's
Unlawful Trade Practices Act. This form I8 slso subject to Oregon™s Public
Records Law and may ba discloged to persons who request fo review its contents.

Date of complalnt submisslen:  11/2/05

- Information About The Complalnant =
Nama: IE:MAE-@,
Address

Clty: Gaston

State: OR Zip: '
Phone Number:  { eve) (I {cnlll_

Emal Address.:

~ Information About The Business Or Person About Which You Are Complaining—— .
Name: Ford Motor Company Consumer Genter
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Address:
Clty= !
State: Zlp: !
Phone Number: (800} 392-3673 1
r Information About The Transaction '_
Date of Transaction(s): 0912672005 :
Type of Sale: Other i
The amourt of monay you think you lost: $450.00 per wheel = $1800.00 ;
O Attarney: ;

EBusinese: Ford Mator Company 1-B00-382-3673 (Tameka #2568)
WOthar:  Alcoa {wheel manufactursr) 1-888-275-3055 {Vem}
ONo Action has baen requestod.

Sea Attached For Transactlon Detalla
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Transaction Details

DETAILS - Ths stock front alloy wheel on my Ford pickup has
developed cracks and looses alr. Visiting my local Les Schwab Tire
Stors, | was edvised and shown thers were muliiple cracks and this
whee! now presents a safety lssue and would have to be replaced.

| have contascted Aleoa (whesl manufacturer) who tells me there was a i
safety recall on thig exact wheel replaceabla through them K it is -
nct an OEM; and the dealer would have 1o handle the issue if it Is an
OEM wheel; these are OEM wheels.

Alcoa advised ine to contact Ford fnr.halp. Aleoa (WVam} also told me |
they have had many such callg on thess wheels. | have contacted Ford
who clalms they cannat help me and they show no recall on these
whaals. : i

T

Tha falled front whesl apparently could have coma apart while
driving.

| am afrald of a safaty iasus for all four whesls.

T R L

Ford wants $450.00 each for replacement stock wheels.

Thank Youl




- ’ . PO Bex 6246, MD 3NE-B
Consurme Aftelrs Dearbom, M) 48126 LBA

Navembex 21, 2005 _

M. Sally O'Neil

Departeent of Justice
- Civil Enforeement Division

et ECEIVER

RE: NV 255

VIN: 1F1‘WW33F0):]- CIVIL ENFORGEMENT DIVISION

Dear Ms. O'Neil:

Yourregent correspondence informed us of a complaint filed in your office by -r:ga:rding
kis 1999 B-Serics Super Duty. You asked us 1o investigate and provide you with a repert of our

findings.

Our Furd—Mﬁréufy new vechicle warranij.r is limited to 36 monthg or 36,000 miles driven,
whichever ocours ﬁrﬂt.-vehicle 18 beyond these parameters and a Ford Motor Company
Extended Service Plan {ESP) was not purchased. ’

In addition, there are nio open Ford Motor Company recalls applicable to this concern based on
the Vehicle Identification Number (VIN) of the 1999 F-Series Super Duty. Recalls are issued
hased on production and service data collected and evaloated continually. Although the data haa
not resulted in 2 recall, we suggest retain his receipts o caze 2 recall is izsued which
would provide reimbursement for the '

Based on this information, we propose no further action. Please consider this aur closing report.
Thank you for bringing this matter to our attention.

Sincerely,

SCANNED
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