STATE OF NEW YORK E-g -3 ARk 22

OFFICE OF THE ATTORNEY G
RLIOT 120 Bma_.dwajr, New Yok, NY 10271 THOMAS G. f
Attomey Ganeral : : Assistant Attomey General In Charge
Comzurner Frauds and Protection Borean
212-416-82904

December 19, 2005

Munaajr,NY. .

Our File Nursiber: || N I

Commpahy: Daimler Chrysler Corporation

o= [
On behalf of Attorney Generzl Eliot Spitzer, 1 am writing to notify you that we have received your
correspondence. '

We appreciate your alerting us to fhis matter, We believe the organization shown below may be able
to asgist you and we s forwarding your correspopdence there.

It‘yuudumtmcivenresp:mMthenmmplmﬁ)]luwupdjrwﬂ]rnﬁthﬂm_mmm
I suggest you attach a copy of this letter or, if appropeiate, mention that you are adding new information.

Thank you for contacting ua

Very trly youts,

Philg bm/cz

Philip Gamms
Bureau of Consumer Frauds
And Protection

.A:: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590




ATTORNEY GENERAL ELIOT SPITZER
STATE OF NEW YORK COMPLAINT FORM
OFFICE, OF THE ATTORNEY GENERAL Consumner Hotline  For Hearing Tmpaircd
BUREAU OF CONSUMER FRAUDS AND PROTECTION REP%E TOD (800) T35-9898
120 Broadway, 3rd Floor %n YED B

New York, NY 10271-0332

Tel, (12} 416-8345  Forx (212) 416-8787

L. PLEASE BE SURE TO COMPLAIN TD THE COMPANY OR INDIVIDUAL BEFORE FILING.
2 PLEASE TYPE OR PRINT CLEARLY N DARK INK. '
3, YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE HEW 4.. g

CONSUMER
YOUR NAME

HOME TELEFHUME NUMBAR

BUEINESS TELEFHEME MUMBER

STREET ADDRESS

CITY/TEOWN COUNTY ETATE
Monsey Rockland New Yark _7
COMPLAINT
NAME OF SELLER OR FROVIDER OF SERVICES NAMYE OF OTHER SELLEK OK PROYIDER OF 3ERVICES
DaimlerChryslar Corporation NYS DMV
STREET ADDRESS ] STREET ADDRESS
1000 Chrysler Drive € Empire State Plaza
CITY{TOWN STATE 7P CITY/TOWN ETATE ir
Auburn Hilla Michigan 4g328-7T66 | Albany MY 12228
TRLEPFHONE NUMBER TELEFHONE NUMBER
248 576 5741 AD0-225-5368
DATE OF TRANSACTION COST OF PRODUCTOR SERVKCE | HOW PAID (Cheak hose wiich appity)
111172005 $97.20 Boo O ces H cmivcan Do
DID YOU SKIN A CONTRACT? - WHERE DIP YOu S1 THE CONTRACT? DATE SKINED
E Ym m Na
Wil PRADUCT DR SERVICE ADVERTIEEDT WHERE WAS IT ADVERTISED? DATE ADVERTISED
n o 2] Mo

TYPE OF COMPLAINT {g.g. car, troll order, aic. Use the rewarac sidk: of fhiy form to provide Setalls)
NYS should require DaimierChrysler Corporation to enact a emissions related recall.

DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL PEREON CONTACTED 0B TITLE
Chrysier  Blayman L 5y totopions [ mresn Relmbursements department | unknown
NATLIRE OF RESPONSE DATE OF RESPONSE

Phane Cafl from menufacurar indicating that na refund will be lasued bacauee there Ia no racall on thixs car. 11/29/2005
HAS MATTER BEEN SLTHMITTED T ANOTHER AGEMCY OR ATTORNEY? {If “Yes,” give name md sddress)

U‘r‘u Nn

1S DOURT ACTION PENDERNE  (Plemse dezcribe ns tecessary)
- ) L[4 ]

ADDITIONAL INFORMATION

MANTUFACTURER OF FRODUCT PRODUCT MODEL OR SERIAL NUMBER

Chrysler/Plymouth 1996 Naoh

ADDRESS ' WARRANTY EXMRATION DATE
see above :

DID BUSINESS ARRANGE FINANCING? (1Yo pive name and addnees of bk e finance compamy)

Em E]’-h Nf A

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CHE DAINY (404)




._i

custumer SErvica and askad far ralmbursemmt for the prevlnus charga, as It was now bamg appllad tn 1he
PCM raprng.ran‘u‘r_'ll'n'g [Teel thai [ am eﬁﬁﬂﬁaﬁmls carwas su'ﬁ]ect foa rauall in NM

DMV knows of this prnhlam and pruwdas ho Indlcahan that may are resolwng the Issue with the

manufacturer.

{ want a refund from Chwsbar Gnrp

\WATSIRR RS RS Eline tﬁ@#&cﬂp‘ﬁ“fﬁ'ﬁm

o be included in hE BCH 78], | would Jike NYS D I.

READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts, wemantics, hills received, canceled checks,
cartespondence, et.). DO NOT SEND ORIGINALS.

NOTE: In order to ressive your complaint, we may send a copy of this form te the person or firm shoat whom yen are eompleining.
In filing this canplaint, Tundcrstend that the: Atcomey General i not my privaic attoeney, but represents the public In eaforcing lews designed

1o protoct the public from misleading or unlawfil bosincss practices. I aleo understand that it T have gy questions concerning my legal rights
o rosponibilities, T should contact a private attomcy. [ have no ohjection to the contents of this complaiot being forwarded to the busincss
ar pergon the complaine is directed against. The above complaine is true end acourais to the hest of my knowledge.

atgnents made in this complaint are punishable a5 a Class A Misdemeanor under Section 173.30 and/or

Date: :z?/s%(’ '

LOSED COPIES OF IMPORTANT FAPERS?

Retmrn to: Office of the Attermey Gensral
Burean of Cosyamer Framds and Frotecton
120 Rrondway, 3rd Floor
New York, NY 106271-0332




H’H l'l}'l'lun'ti Neon L-l-:l.ﬂL SOHC  Copyright © 2005, ALLDATA B8.60  Pagel

inertrsin Mmagement. All Technical Service Bulletins

PCM - OBDII Readiness Code Retentmn
NUMBER::18-005-01

OROUP; Vehicle Performance

DATE: Feb. 16, 2001 _ e
THIS BULLETIN SUPERSEDES TECHNICAL SERVICE BULLETTM 1E-18.07,
DATED MAY 9, 1997, WHICH SHOULD BE REMOVED FROM YOUR -

FILES. THIS IS A COMPLETE REVISION AND NO ASTERISKS HAVE
BEEN USED TO RIGHLIGHT REVISIONS. '

SUBRJECT:

ﬂﬂnﬂﬂﬂlﬁnﬂlmm

OVERVIEW:

Thhbuﬂaﬁnmwﬁurwmnrgﬂwm(bmolhhduh

Iﬂi‘l?ﬂﬁ _{.IA} o Chmﬂmm L . N
[996 X} ' Sﬂhﬁngﬂmvaﬁhhf o : _ _ P

THIS INFORMATION APPLIES TO FEDERAL EMISSION (SALES CODE NAA) AND CALIFORNIA EMISSION (SALES CCIDE N.A.E}
MODELS BUILT PRIOR TO NOV. 21, 1995 (MIDH1121XX) AND ALL 1995 JA MODELS EQUIPMED WITH A 2,01 ENGINE AND
MANUAL TRANSAXLE. THE CALIFORNIA EMISSION MODELS ADDRESSED IN THIS BULLETIN WERE SOLD N THE
ngm STATES, CALIFORNIA MDDELS SOLDIN CALIPORNIA WERE ADDRESSED WITH.RECALL 678 RATED SaHE.

DlSCUEElDN
mmnmnw:mmﬂmmammmmmmm lﬂiﬂmﬁuallﬂﬁnﬂdlapmmtm

hevie beem perfoined aodt ik diggnostic troubly coded (DTC) can be fead. R bis heen determiced thet the readiness codes “hclMuﬁn
- ignititn key "OFF cycles: Alwainca ¢ mmfﬁwmmmmmkmm Tammmmm
mﬂmimmmhmﬁmﬁm

rumnmumm |

_Equwm'rmqum

NOTE:

THE MDS2 MUST BE OPERATING WITH CIS CD2075 OR HIGHER
1. Flash the PCM peing the MDS2 (Mogar Diagnogtic System) and DRATH(R} (Scan Tool).

NOTE:
THE FOLLOWING STEPS ARE REQUIRED BY LAW.

2. Typathe necessxry information on the Autharized Software Updatz Label pvit 04569020 (Fig. 1). Attach the [abel to the PCM and cover it

with the clear plastic overlay. Type the necassary mformation oa the Authorized Modification Label p/n 64275086 (Fig. 2] and attach the
Inbel near the VECI Iabel.

POLICY:
Reimbuexable within the provisions of the warranty.

TIME ALLOWANCE:

FAILURE CODE:




1996 Ptymouth Neon L4&Z0L SOHC  Copyright © 2005, ALLDATA 860  Pagei

Powertrain Mansgement: All Technical Service Bulletins s .

Owner Letter
EMISSIONS RECALL TO REPROGRAM YOUR VEHICLE'S
POWERTRAIN CONTROL MODULE

Dear Chryslar Passenger Car Owner:

It has beon determined that same 1995 Chrysler Cinmus snd Dodge Stratus; and 1996 Chrysler Cimm, Cancorde, LHS and Sebring Convertible;
Dodge Nean, Stratus and Intrepid; Plymouth Bresze end Neon; and Engle Vision vehicles may be in violation of California Emissions Standarcs.

Tha pruhlnm ia...

mmummmmmwhhlu{mmhytﬂfm Identification Nutnber on the enclosed form), rrmyrbemlssmgmm
nhrmnhmmqumdbyﬂulrﬁ:rmnﬂrkﬂﬂﬂﬂﬂﬂﬂd(ﬂﬁkﬂ}mgluhn&ﬁhmufﬂ:umfummmwlllmymrwhlﬂ:toﬁul&m
required California SMOG Check inspection.

What Cheysler and your dealer will do...

Chryster will repair yoor vehicks ftee of charge (parts and [abor}, To do thls, your desler will reprogram the powertrain control module. The
service will ke about one balf hour Wt additional time may be required depending on how service work is scheduled and processed.

What you mast do...

A Sn@lymmmduh‘mMumappMmmktMMWhnummform vehmlenrtonrd:rthemhefu-e your
appointment,

A Bring the enctosed Owner Natification Form with you to your dealer. Ft explains the vequired service to the dealer,
if you dou't get this dons, '

ThuSutuqunHﬂ:ninnquim:ﬁenmplmmufmuumnmm]quumprmrmwhinlummmmmmtddlmﬂum“:ﬁuimrha!
mmpmtpmmmm[suﬂﬁChwk}um:rtwuyemmdbe&mnnmﬂwﬁmhﬁuunmwmwid:mmr
vehicle will'fail this test basad® A Lo . Ciea

- }:"f"i"r

Further, 1a mdeﬂnummymn'mllpmmmderﬂ: mmmtymnsinm, nummmmdedﬂmt}wh“:yuurwhkhmmdns
soo a1 povsible, Fallore to do 3o could be determined as lack of proper maintenance ufymn'vahlr.h

Hwﬁemhmw:ﬂmﬂiefwlﬂhubmpuformnd

State of Callfornia regulations require Chrysler to provide the Department of Misor Vehicles with armrd of all vehlclﬁ which hl,u not had the
recall servioe performed. lfymrwhn]smmtmﬂmlnt.theﬂxt:mﬂkmwﬂntﬂumllhuhﬁnmmplmd _

Your dealer will provide you with a Vehicle Emission Recall Proof of Cormection Form after the recall service is completed. Be sure to save this
E:n-mi.m theﬂaliﬁmvm[h;mtmnlnfh[ntm\'ehn]ﬂmreqmrethum supplyltuprmfnrfmull completiom,

If you nead belp...

if you have trouble getting your vehicke rq:n:lrod.i:lmuwl] the Chrysler Customer Center, toll free, at 1-800-853-1403. A representative will
aswit you in getting your vehicle repained.

‘Wa are sarmy for any inconvenience, but trust you undersinnd our interest in clesn air and in your continwed satisfaction with cur prochecis. Thanks
for your attention to this Important matter.




" EPA - OTAQ - 1996 Calendar Year Emission Related Recalls
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EFPA Home
Vehicle Becale =~ 1906 Calkecatar Yoar Emisaion Rettad Pocalls
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1996 Calendar Year Emission Related Recalls

hitpfievwow.epa.goviotagcertfrecal Yorecal | htm

U.S. Environmental Protection Agency

-

A

I

Y

Lane/! ‘Mopuiscturer Campaign Number Type-| ARiB of | Yehicie or | Epgine Familes | Emission
Dolect : Owner Epgine Cigay Propiom
Noill,
IDR-931 Chrysler |6458 il 1/2/96 |1989-80 188 Fallure of
Corporation Federal Jaep KAM2ETZHEAT |PCV
Wrangler, |88 (positve
CJ-7, J10, KAM4.Z2TSHEAS |crankcaza
and Grand (90 vamilaton}
agoneer; |LAMAZT2HEA4 |syatem
ard] AMC 1{Fead] sokeroin
Eagle ' andfor hase
ve
HC, CO, or
NOx
depending
upon fallure
I[DR-1008  [Chryster 680 ¥ [ar22/96 [t991-95 Jen
Carporation - . Callfornla MCR2.5TSFEL3  |converter
_ Jesp 91 laifure due -
Cherokoa, |MCR150TSFDVS |thermal
Comanche, |92 expanalon
and Wrangler \NCR2.5TSFEL4  |the pan,
with 2.6 a2
angine. NCR150TEFDYS
L]
JPCR2 5TSFEPX
84
ACR2 578GAEA
96
|SCH2.578GAEA
S S R T R — {Cﬁ} R R
DR-1009 {Chrysler 681 ' 18a185 o1 Catalytic
Caorporation Federal Jeep MCR2.5TSFEL3 |converter
IGhemhaa B2 {ailure due
Comenche, |NCR2.5TSFEL4 [thermal
and Wranglsr (93 expansion
with 250 PCR2.5TSFEPX [the cen.
angine. 84
ACR2 57BGAEA
a5
SCR2.578GAEA
{Fed}

TEFIEMES 9:32 AM




PA - OTALD - 1994 Calendar Year Emission Belated Recalls

Tof 5

‘DR-1054

|DR-1030

DR-1034

‘DR-1038

Ghrys_ier
Campration

:Gennral
‘Motors

General
Motors

General
Motors

878

92-C-51

858-C-32

hitp:fiwww.epa. poviotagfeertitec allD6racyl] Mtm

11995
iGallfarnia
Dedge
Stratus,
|Chrysier
:Cirrus
1994
Galifprnia
Dodge
|Intnapid.
‘Sratus;
Chrysler
Concoede,
LHS, Cirrus;
Eagla Vision;
|Flyrnuuth
Broeza {Built
thru 1 t/5/95}
1938
Califgmia
Chryslar
Sebring
Convartible,
Plymouth
Neon (Built
thru 11/12/85)

1952 FPontiac
Sunbirca with
2.00 L4
Brgings

19068 Cadillac
Deavila,
COnGours,
Eklorada,
Savile &
Oldesmobile
Aurora

1996
Chevrolet &
GMC "8*
trucks with
4.3 englhas
and M50
transmisgions.

1996
'Chevrolet
ICavaller,
Beretia,
Corsice, 5-10;
GMC
Sonama;
Pontiac
isunhlrd with
.2.2L englna.
1988 jsuzy
|Hombre with
i2.2L engine.

95

SCR2.0VJGFEK
6
TCR2.0VIGFEL
{505T}

95
TCR201VBGREK
96
TCR2ASVIG1EK
96
TCA148VJG1EK
9
TCR152VJG1EK
96
TCA122VJG1EK
95
TCR122VUGZEK
{CA}

M1G2.0VBJFHS
{Fed}
g2

N1G2.0WBJGHX
{CA}

o5
TGM4.6VJGFEL
{Cadlliac)

86

TEM4 6VIGFEL
I(4.0L,
'Cldamobia)
{505T]

96
TGM4. IP1GFEK

{50 5T]

o5

TGWM2 2VEGKEK
{505T Tier 1}

96

TGM2_ 2VBG2EK
{CATLEV]

26
TGM2.21BGGFEK
{50ST Tiar 1
LDT}

. -
Fowertrain
Control
Maodula
(PCM)
softwara
changed fai
oBLI

PCV hoses
deteriorate
rasulting in
crankcase
leaks.

ncoract
POV valve
insialled.

Vhicle
control
fmndulas

(VCM)
tecaived th

wrong
calioration.

Fuel laakag
from Multe
|bottom fese:
hjectors du
to atressad
plaatic.

1 LFIM05 432 AM



EP;, = OTAQ - 1996 Calendar Yeer Emission Relatad Recalls

http-ifwww.epa.gov/iotagfcenirecal /96recall him

(DR- 1064 [Genaral jsm—za&? Y 318/96 (1985 {508} Llnmrract
Mators Chevrolsl W4 85 una-up lab
Titmiastor & [SGMB.7C5GAAA |installed on
GMC W3 the angine
FWD air cleaner.
IDR-106a(L! [General 95-G-72 O (93908 |1992through |91 Fallad CO
Moiors FE:&0R7 1995 M2G4.9VBXGAT |when tha
Fad . Cadlllacs with |92 clmate
SM22685 4.8 engine  |N2G4.9VBXGAS {control
CA ' which have BYstefr: was
: 1nut had JP1G4.9VAXEAD |used. New
nmmuiar chip |94 computer
|R1G4.9V8GAER chip is
n pmusfy‘ 95 ingtalled,
ki 1and 1891 and |S1G4.9VAGAER
\ small number {Fed}
N ol 1992 .
Caditiacs MEG#.EWBHTAB
which e
|previousty had. N2G4.9WBXTAT
COMpuAer |83
chips P1@4.9WBXTAX
repiacod, B4
(A1G4.9VEG1EA
1%
JS1Q04.9vBG1EA
DR-106& |General |SM 2864 - ¥ 1886 [19a2 a2 Raplace
Motors - : ' |Chevrolet and |N3G4.3TBTAAR CEtalyhic
GMCCAK |{s05T) convarter
andM&L catehyst
: truckmend G - beads.
. vans with 4, aL
- : anging. .
DR-1060 |Gensral {sm-2665 " - vV |8M/86 [19n0 92 Replace
Maotors : Chevrolet and (N3Q5.7T5TYAS catshvtic
GMCCAK |{505T} converter
trucks and G Itﬂlalyst
vans with 5.0L beads,
angine and C -
= & Kiruckss |
(encopt
Suburbans)
and G vana
wlth 5.7L
DH-1081 |[General SM-2767 v 12!1&"93 1097 a7 " linstall the
Mators | - Chevrolet and (VGM4.92PG2EK lcorect
GMCM&L HCA} vehicle
trucks with emisnion
4.3L engine. control
jinfermation
(VECI)
Iahals
DR-1042% |Hyundai (029 Hyundal I 5/30/86 L1991 &1992 |94 |Failed HC!
8518 D58 EMR-96-001-Mitsubéahl Hyundai [High Altitude Ml-l"ﬁ SVEFFA2 (GO, Neaw
7/15/96 |Hyundai cornputer
Mitsub. |Excels and NHY1 5V5FFAY  (modulator
Scoupes, and |{Fad} installed.
Mitsubishi Inspect
of 5 102104008 917 AN




FA-OTAL - 1996 Calendar Year Emission Related Reculls

lltlp:ﬂw-w.epa_ goviotagiert/recal l#36recalt iin

-+ L ]
i iPreciz with | Inatalytic
. ! i1.5L englnes | conveter
| | ! and fusl
. a loump end
] \ : : ! -replace if
: ; | o ! i I o TIECEISErY.
IDR-848  Hyundai isua v [11/23/9411993 8 1994 [93 Mo start
: | i [ \Elantra with  |PHY1.8V5FF44  ‘condition
i ; ! | 1.8L englne 94 bslow 3 F.
| - | [RHY1 8VIGAEA |Install
- ; | {{Fad} moduiator |
i : I to adjust
. - | ; coolan]
. : f - : tomperatun
i : ! i aighal ko
I _ : i cantrol
i i module.
iDA- 1155 KlaMotors 3 'V 12131961995 1.8l  |(Fea) OBD I
: (Corparation - i Sephia 85 gyatems do
I= ' | I fsrcm BVIGFEK |not perform
. i(CA) Bs required
95 under all
. SKM1.BVJGT1EK |driving
\ _ conditions.
= [ Vehicles
. ! relabeled a:
! i i0OBC 1an
! l new VECI
I ! ! i labets.
'DR-988  'Mazda ILCE-95/114 W |1M506 ]1955 Millenia 95 vehicles di
; Z i and Protegé  |STK1.5VUGFEK [not meat
| , with 1.5L, B85 QBD I
: | 1.8, 231, & |STK1.8VJGFEK |requiremen
_ ! '2.5L engines  |{Fed} as the
i : 95 original VEI
STK1.5VIG2EK |imbei
i a5 indicated. A
f STK1.8VJG1EK |new VECI
! {CA) label will be
' o5 installad ta
: STK2 AVIGFEK |Indicate the
! i 95 vehicles e
: | STK2.5VJGFEK |OBD I
! ! | | {50ST}
IDR-1083  iParscha 9603 |v 5/29/96 1906 Porsche |96 Reversad
_; | ! ! 81 Turbo  [TPAB.EVEGNEK |oxygen
! I’ | i |505T} s8near sign
. : i wires.
'DR-1015  Toyota To4 V  |6%Mm6 1885 Temel, |95 Bad vacuur
| : 1996 Tercel |STY1.5VHGFEK |signal to
' , and Pazeo o5 MAP aenzo
5 ! . with 1.5L TTY1.5VHGFEK [due ta ice.
! | | |engines {505T}

* Type: | = influenced - Voluntary recall after EPA investigation
V = Voluntary - Voluntary recall without EPA investigation
O = Onderad - Ordered recall after EPA invasligation

1. 1.This recall was crderad based upon a violation of Section 203 (Prohibited Acts) of the Clean Air Act.

15 LIRS O: AM




EPA - OTAQ - 1996 Calendar Year Emistion Related Recails http:fiwww.epa.goviotag/oertirecallO6recall bm

EBA Home | Privey and Sacurity Notioe | Contagt g

Last vpdated on Manday, Auguet 25th, 2003
LIRL: hitpfwww.spa.govintag'sertmoalB racall him

1of 5 LIZ10/05 9:32 AM




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.5.C. 552(b)(6).



