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Thank you for your eortespondence dated November 29, 2005, concerning your 1999 Honda
Civic. Your correspondence was reccived by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI) on January 4, 2006, Due to
limited resoutces we wese not able to respond to you 1o a more timely manner. Wc regret Ay
inconvenience our delay may have cansed you.

NHTSA is the Federal agency responsible for improving safety on our Nation's highways.
We are authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
ﬁqmpmmtwhenomm\reshgauonsmdmatethaithaycmtmn setious safety defects in their
degign, construction, or performance. 'We also monitor the adequacy of mamufacturers® recall
campaigns, In order for the agency to initiate an investigation, we look carefully at the body of
congumer complaints end other available data to determine whether a defect may exist, We
cannot act on isolated problems or resolve dispuies between individual owners, dealees, or

We appreciate the report you provided. Reports from motorists are a very important source
of information for us. Each report is analyzed and entered into a database to help us determine
whether an investigation imto a poasible safety defect is warranted.

We are enclosing a copy of America Honda Motor Co. Inc. letier, dated Mn*_ar 23, 2002, that
identifies the vehicles recalled (NHTSA Recall Number DZV—HD) Please note t]:m.'t your vehicle
is not among those that were recalled. Additionally, a review of our database relative to problems

- associated with the ignition switch in 1999 Honda Civie vehicles revealed insufficient evidence
to warrant expanding the scope of that recall at thia time. The information you provided has
been entered into our database. It will be cmmdemdmﬂmtherrcportstmdenhfyau}r gafety
defect trends that may regguire our attention.

Regarding your request for reimbursernent this does not fall under our jurisdiction. If}"ﬂll
have not done 30, you may consider comtacting your local Consumer Protection Agency, Better
Buginess Buresu, or the Ohio Office of the Attorney Grenerat regarding your request.
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You can contact our toll-friee Vehicle Safety Hotline (Hotline).at 1-888-327-4236. One-of
out representatives may be able to assist you on matters concerning motor vehicle and motor
vehicle equiprment safety recalls or to report an alleged safety problem. You can alse request
safety information. If our telephones are busy, or you call during nen-working hours, you can
leave your name, telephone number, and abnefsubjac-t on our recording system. A Hotline
representative will return your call,

Addmunaliy,wehaveanMWehsﬂeaih_ﬁg .nh‘tsa.dn‘t.gnvthatynu ma:,rwanttu-

‘li"lSl‘L An electronic Vehicls Owner's Queationnaire (VOQ) is also available on this Web site at
nh . This form is for vehicle owners to report safety related problems

ahnmmmrmntmwmclesormumrwmmeqmpmt,eg child safety sents, jacks, tires, brake
fluid, etc. The reporis submitted are tramsferred to our database and are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
usetheemlmd‘iﬂ){]mmfmmﬂusagencynfanyﬁm:rcmoturwhicleurmnmrwhicle
equipment safety problems you may axpenence Also, a summary listing of vehicle owners’
complaints, safety recalls, manufacturers® service hu]letms,etc can be obtained at
httpz/fwrarw3 dot_gov/ b

Sincerely, .
Alberto A, Jimenez, Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement
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