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Chevrolet Suburban, Your corespondence was forwarded 10 the National Highwray
'SafetyAdnumsuanun(NHFSﬁ)byﬂmNewYorkGﬂiceuf&mﬁmmeyGenaml T waes
- received by the Office of Defecis Investigation on Jannery 3, 2006. Duatuhmtedrmmea
wmﬂahlehwspundhynnmamehmalymanner Weregmtanymmnmmmum\_
delay may have caused you. : :

MH'SAmtheFedeml agmu}rrespunmble'fonmpmﬁng safetyunnurNation s]jighwsiys T
We are authorized 10 order manufacturers to recall and repair vehicles or items of motor vehicle =~ i+ . %
eqiiipment when our investigations indicate thet they contain serious safety defiects in their SR
dmgn,cnnsﬁuchon,mperfmmmm ‘We also monitar the adequacy of manufacturers® recall S
" . campaigns. In order for the agency to initiate an investigation, we look carefully at the body of A

_ consumer complaints and other available datn fo determine whether a defect may exist. We : ' ‘f
mmﬂactunmulatﬂdpmhlemsﬂrmlvedlspmesbehmenmdlwdualumm dealers, or L. s
manufachirers.

We sympathize with you conceming the problems you are expeticncing with the Navigation
gyatern installed in your 2005 Chevrolet Suburban. However, does not represent a safety defect
within the meaning of cur statutes therefore, does not fall under our jurisdiction, If you have not
done so, you may consider contacting your local Consumer Protection Agency and Better
Business Bureau, Please contimue te work with the New York Office of the Attorpey General
reparding your preblems and your rights under the New York Lemon Law. '

Additionsally, you may want to contact the Federal Trade Commission. The Federal Trade
Cnnmnsmnn(FTC)hBSJmsdmhunumnﬂn-safetydehutﬂ.meﬁmd or deception, warranty
and dealership problems, remuneration matters, snd fiir trade practices. There are three ways .
you can contact the FTC: by toll free telephone =t 1-877-FTC-HELP (1-877-382-4357); by mail
at Federal Trade Conumission, CRC-240, Washington, DC 20580 mdbyusmgtlwlntemet

mpmmﬂmmmmmhm

2D0T
BB8-027-4236

=x o S
=""='E'_-ﬁu - . - DOTAUTO SAFETYHOTLINE .




o v:slt. Anelectomc?ehclcﬂwnersﬁuesﬁmmm(\fﬂmmalsn e

: usetheenclnsadVOQtnmformthisagmcyofanyﬁ;mmmvem&emmb

You can contact ﬂmtﬂ]l-ﬂ'ee Vehicle Safet}an‘ﬂ.lne {Hoﬂmﬂ]atl ~B88- 32?—4236 Ooe of -
out representatives may be able to assist You on matters concerning motor vehicle and mator™ iy
vehicle equipment safety recalls or to report an alleged safety problem. You can also request
safety information. If our telephonss arc busy, or you call ‘during non-working higrs, you can
lenveyourname,tclcphonemmhm' m:ialmafsub_;wtnnumrecordmg swtqm. AHm:]me
rcpmaﬂanvcmﬂretummmﬂ. _ ARG

Addmnnnﬂy,mhawanlmmetw.abmath A mﬁumymm ,
al !ﬁ‘nnthl-SWeh sitemt z
dot.gov/t Thlsformmforwhmlﬂﬂwnmtnrepurtﬁf‘”.H alz

relsted defect trends that require our attention. lfynudomthavemsawth;_"'

complaints, safety recalls, manufacturers’ sarm:al:m]letms,ﬂtc: canbeﬂbtamadat
< farwrw . nhtsa, A blems. _ .

wincerely,
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Alberto A. Imegez, Chief
Correspondence Research Diviston
Office of Defects Investigation
Enforcement
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