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Beneral Motars Corparption
Pk Box 32170
Detroft, MY 8§232-5170

September 20, 2005

New Part Richey, FL

Service Recues N
Customer Relationship Manager: Joanne Bnumer

We are sorry you continus to be diesatisfied with the decision we made conceming your 2004
Chevrotet Express. We know you are sincere in the position you have taken, and we trust we
have been able to explain our point of view.

In circumstances such 8s these, General Motors believes that our customers should have the
opporiunity to deal with unresolved matiers in a fast, fair and free dispuie resolution process. For
that reason, we participate in the Bextor Business Bureau’s BBB AUTO LINE program, an
independent dispuie resclution process adninistered by the Council of Better Busimess Bureaus.
BBE AUTO LINE provides medintion and atbittation for eligible warmnty-related disputes.

Az 8 GM customer, BBB AUTO LINE is tavailable to you et no cost. In certain circumstances,
you may be required to use thiz program prior to participation i other resclution methods, The
BBB AUTO LINE program is discussed in your vehicle’s "Warranty and Owner Assistance
Infermation Booklet,"

To file yoe case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 {(Monday through Friday curmg normal busess hows). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and hobidrys) -
by visiting <http://erww.dr.bbb.org/goauto> '

Whether you contact them by telephone or Intemnet, the BBB will provide you with full program
dexails, current eligibility stamdards of the BBB AUTO LINE pragram amd will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Smeerely,

General Motors Corporation




