STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

120 Broadway, New York, NY 10271

ELEN SPIT7ZER | THOMAS G, CONWAY
ﬁmw{M| ) mhmhmﬂmﬂh&m
212-416-8294
December 21, 2005

Delmar, NY

QOur File Numbet:
Company: Diamler ler LLC

_ o .--

On beholf of Attorney General Bliot Spitzer, I am writing to notify you that we have received your

‘We apprecigte your alerting us to this matter. We believe the orpanization ahownbelnwﬂ:aybéahle
to assigt you and we are forwarding your correspondence there,

If}'uudnnutrmniwnrﬁpms:h]ﬂi:mﬁm,plmsefuﬂwupdiredttywiﬂ::tl:iaturyrﬁmtian.
Imm attach a copy of this letter or, if appropriste, mention that you are adding new information.

‘Thaak you for contacting us.

Jec: Natioms! Highway Traffic and Sefety Administration
400 7th Stroct SW
Washington, DC 20590
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| WEHO REFERRED YOU'TO THI3 CFFICE?

READ THE FOLLOWING BEFORE SIGNING BELOW

; PLEASE ATTACH TO THIS FORM PHOTOCOPIES of vy prpors involved (confracts, warrantios, bills received, conoelod checks,
{ ocomespondence, cin.). DO NOT SEND ORIGINALS

NOTE: In srder to resolve yeur complaing, we may sond a copy of this form to the persn or firm about whem you are complaining,

In fiking this complaint, ] undorstend twt the: Attorosry General is not my privete attomoy, bt repressnds the pablic in eaforcing laws designed
10 protect the public froum miskeading or unlewful bosinoss practicen. T also enderstend fw i Theve amy goestions conooing my legal rights
or Tesponsihititien, | ahonld condact a private attomey. 1heve no objection to the contznty of this cosmplaint baimyg forwimdsd 10 the basiness. .
o pevsan the complaint is direcied agwinst. The ahove complaint i tnse md sccorto to the best of my knowlsdgs

I wibo mderntand that sy faise siatements made in this couplaint are pontsheble oz 5 Claxy A Misdanomor noder Section 175.30 andéor
Seation 210.45 of the Penal Law.
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HAVE YOU ENCLOSED COFIES OF IMPORTANT PAFERS?

Raburn to: Offes of the Atteraey Goaoral
Bareau of Cansaner Fraods sad Froteciien
f : 128 Brosdwry, 3rd Flowr
: New York, NY 19271-8332




28 Center Lane
Dchmar, NY 12054

December 13, 2005

Office of the Attorney General

Bureau of Consumer Frauds and Protection
120 Broadway, 3" floor

New York, NY 120271-0332

- Re:  Dodge Ram 200

VIN# 1B7HF13

Hood Safety Latch malfinction

DiamlerChrysler reference numbers 14266703 and 14338342

Dear Sir or Madam:

The hood safety latch on my Dodge Ram 2001 malfunctioned on August 21, 2005 18
described in the attached letters and [ have reported this malfunction both to the National
Highway Transportation Safety Authority and to DiamlecChrysler. Di

refuses to take responsibility for the malfunction and refiges to pay for any part of the
repair. At the same time, they verbally informed me that if T had taken the dameged
vehicle to a DiamlerChrynler dealer, the repairs would have been covered in their
eutirety. DigmlerChrysler refuses to render a written decision defending their decision
not to offer reimbursetnent of repairs taken to an independent repair shop,

1 wrote to DiamlerChrysler on October 21, 2005 and requested reimbursement. They
contacted me by phone and I spoke to a repregentative on November 1R, 2005, She
informed me that DiamlerChrysler would not pay for any part of the repair, but had 1
brought it to an awthorized dealer, they would have paid for the entite repair.

I'wrote back to DiamlerChrysler on November 21, 2005 asking for an explanation of
their decision in writing and their response of December 8, 2005 was cryptic, vague, and
ghasive.

I have encloged a copy of all correspondence as well a5 a ¢opy of the repair bills, I
respectfully request rcimbursement for repair costs for the hood safety latch malfinction.

aincerely,

Encl/ Letters to DiamlerChrysler 10/21/05, 11/21/05

Reply from DiemlerClrysler 12/08/105
Calculation of repair bills with a copy of the receipts




Caleulation of repair bill - Inhaber, Dodge Ram 2001
12/13/05

Bill dated 8-2505  L&M Motors, Castleton, NY

Parts angd labor to fix the windshield and reattach the dented hood so that the car
cowid be diiven safely until the hood had srrived to be painted and prepared:

Hill dated 9-23-05 _
Parts and labar to paint and reattach the hood
This represents the total minug other at the same
time.

Thusmammlulaimndrelatadmthchuodsafutylatchma]ﬁmcﬁuni-




DAIMLERCHRYSLER

December 8, 2005 : DalmlerChrysler
. : ' “Motors Company LLC

Declmar, NY
Referenco N
Dear

We have received your letter and fully appreciate the concerns ¥ou have raised.

After thoroughly reviewing your request and our files on this matter, we respectfully concur with
our previous decision.

We appreciate you taking the time to write to Daiml&Chmlar Motors Corporation. Regretfully,
we cannot provide a more favorable reply.

Sincetely,

L . . DaimterChrysler botoes Carmpary LLG ~
. ) PO, Barx 21 -80K08

: Aubaare Hils, Wt USA 48321 BD0s
i A Coampany of the DaimierChirsier Group . : Mone GO092-1937
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DaimlerChrysler

P.O. Box 610207
Port Huron, MI 48061-0207

Re: Dodge Ram 200
VIN# 1B7HF13
Hood Safety :

Dear Sir

Iamwritingmrepurtamalﬁmctinnufthehmdn&tylamhofmynodgemmknn
August 21, 2005, |

Afier checking the il level on the vehicle, I closed the hood. 1 then tried to lift the hood
to ensure adequeate closure and I could not lift it, I proceeded to leave the parking lot and
entered the street at no more than 30-40 miles per hour, After exiting the parking lot end
driving approximately 300-400 feet, the hood popped up, bent backwards, and shattered
the front windshield. This occurred in front of the East Greenbush Walmart in Eagt

I have reportad this apparent malfonction to the National Highway Transportation Safety
Auﬂmrityandmmhadrecallinﬁxmaﬁmﬁ:rﬂwmdgetmck. [ note that the hood
safety latch had been recalled on the Dodge Ram 1994-1999, The Dodge Ram 2001 has
the same body. Is the laich assembly stili defective?

Fortunately, no one was hurt in the accident. The repairs were pecformed by [ & M
Motors, Castleton, NY (518-477-9933), The repairs (parts and lzbor) totaled $1700. I
would appreciate if you could look into the safety [atch assembly on my vehicle and get
back to me regarding reimbursement of my expenses, This is not a malifunction that is
£xpected, especially not 2t 40 mifes per hour. ‘

Thank you in advance.




November 21, 2005

DiamlerChrysler
PO Box 610207
Port Huron, M1 48061-0207

Re:  Dodge Ram 2001
VIN# 1B7HF1
Hood safety Latch Malfanction

Complaint ref, no. 14266703
Dicar Sir or Madam:

Thank you Eurgcﬁingbacktum:mgmﬂingmy tetter of October 21, 2005.

As you know, [ believe the hood safety latch malfinctioned oni August 21, 2005
resulting in the front hood popping backward during operation of the vehicie at 35
miles per hour. The resulting damiage required replacement of the windshield and
the front hood. Fortunately, no one was hurt in the aceident.

I spoke with one of your representatives on November 18, 2005 who informed me
that DiamlerChrysler could not refmburse any of the repair costs, including parts,

since I did not bring the vehicle to an authorized dealer. 1was further T informed

thatif[hadbmughtmevehiclatnannuﬂmrizeddealerfurrepair,mempairmts

would have been covered by DigmlerChrysler.

I had no way of knowing that this accident would bave been covered by
DiamlerChrysler when it occurred, and thus chose to bring the car fo an
independent repair shop. Had [ known the repair costs would have been covered,
I'would have brought it to an arthorized dealer for cepair.

Would you kindly put your final decision in 1m.friting'i' [ enciose a copy of my
original letter for your perusal.

Thank you in advance,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
"~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




