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Daar Customer Exparience Canter:

On November 28, 2005 | recelved a recall notice related to the above listed item
on my 1992 4WD truck. This racall notice stated that | could have the part
replaced at no charge by bringing my vehicle 1o any Toyota dealer. On
November 28, 2005 | scheduled an appointment and dropped my vehicle off for
the requited repairs. On November 30, 2005 | recaived a call {(voicemail
message)} from the service writer {Ms. Stephanie McCoillst) stating that the
replacernent part had been instelled, and that an alignment woukl be parformed
as part of the recall. However, according to the senvice writer, the alignment
could not be performed do to the tie-rods being “frozen” on both sides. In order
to complets the alignment 1.would need to pay for parts and labor totallng $403
She went on to state that.if | did not replana. the tiesid ends end have'ie * -
alignment performed ry, vehitls wopld “most nkenxeba it dtalignient, At this
stage ) have to point out that prior to bringing mi vehicle in for seivice, the  °
alignment was fine -it tracked straight, did not pullto &lthar aida the stbbr]ng '
wheel was r.:antarad all nn tl:'es wﬂh 59 BBB rnlles L

| then called the aawfne wntar back and axpreasad my dlsplaasura that to have
the recalled part raplaced on my ‘vehicie that was In alignmisnit at the time
brougnt it In | would need to spend $403. | stated that | balieved Toyota should
be responsibls for the recalied part replacement and any associated costs to
replace the part, and then requestsd that Toyota re-Install my original part if no
alignrnent had, or would be performed. The zervice writer stated that she would
check with the service technician to see what could be done.

| then recsived aaaeond voicertiai wharaby the samca wnter stated that the
tachnician said that reingtalling the original part “won't help™-and that "replacing
the relay, rod doesn't throw the alignment out that much®. 1 must polnt out here
that this staternent |8 mntrad iqtclty to what was said in the ariginal voicemnail.

The service writer wenif ofi to slate, not surprismgly that Ty truck ‘had iow been
determined ta be out of allgiment wheri ) hrnuyrg "I find this inaresting since
the original ps!rl was, nqt,rqlqsiallad to qlq tarmirie’tt Hilg; bj._lt concludsd after the
raplanamant parl had h-aan Ing'l.ajjad agaln §l’ nq:a | was toid} |n thg ﬁrst‘phane )
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calf that by instaiiling tha new part, my truck would Rkely be out of alignmant. At
that point the service writar stated my truck was ready to be picked up.

Upon picking my vehicle up, | Immadiately noticed that in fact the vehicle was not
in alignment and was pulling fa the left, and the steering wheel was slightly off
center to the left. | am very aware of my vehlcle's condition, and know for a fact

that it was not in thls condition when | dropped it off.

| have to ad that In every instance where I've taken my vehicle to a Toyota dealer
on a recall issua the sarvice departiment has atways found some issue that was
claimed to be a nacassary repair and expanse to me. | have worked In the
service department of an auto dealer and to me thie couild be interpretad 1o be &
means to recover some of the time/labor costs that would atherwise be an
sxpensa io tha dealer. | have also found that when the dealers performed recall
work the quality and care or parformance of the repalrs have besn less than

acceptable.

Given that the recall notlce was sent in accordance with the requirements of the

National Traffic and Motor Vehicle Safety Act, | requeat that Toyota not enly be
responskble for the cost 1o raplace the recalled part, but also be responsible for

any associated part or repair to retum the vehicle in at least as good of working
condltlon as it was prior to the recall repair.

| look forward to your response, and can be reached aIF should
you have any questions or require any additional infermation.

oo Trevor Nordfelt
Sarvice Director
Family Toyola
33395 Caming Caplstrano
San Juan Capistrano, GA 92B75-4B08
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