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Deur Sir ox Madinm:

First iet me begin bry meying fhet 1 resily have enjoyed my GMC Eovay and have had msry ppy
mites driving it Like any vehick things happen, don't work properdy and need afteation .I service
the vehicie at the dcalership and sxpect them o leok out for ey best interest. 1 #2el by retneaing to the
selting desiler they have my reconde and it secms moee poraonal.

I focd 1 have had 8 bad copezicnce however. On Ocicher 19 2005 1was st the dealexship with 2
concerh on the window operstion and acraiches on the glasa Parts wane ordeved for the glass conoern
et s the peoblem with the menocy on the mirvoes 1 ke them check aa it keeps looing its
memocy. Once again they couldn’t deplicett the condition so that comcer gl exialats,

T alan Head thes tires votngest amd they imformed me that the beakes nocded mplacement. 1 got a verbal
. estimute of $500.00 incinding rotors pads and whatever. It seams like a lot of money copecially with
. the miloage. T mked if i shogldn’t be waccantes and fhey said no. I told them | wonld fhink it over

. sggreed .1 lock sl the bimkeg, The service advisor said s rofs were nisted excoadively and tio

" pds wire worn. The dealershin agreed to replace the rotos wder warrantly and 1 agreed to pay for

.. the pecia ax T 3le waderstand the: wear factor. However I the amouat of $160.00
™ Inbyar which I am proiesting. Looking over the roquir order which is part warranty and
pant customer pay I foal T was charged the Ibor anoynt foe Folor replocement s which

{4C Gonomt Motors shouid be respansibile for and which from wht [ can ses were charged 1.90 hrs
: fiyovet éind 1.90 b fir the rotor replacement. 1 koatrer that 0 veplace the rivtoes oo have $0 aleo remove
* i padts, To e it looks Like & paseible misteke vwae made in the lshor chacrge and st this time I wonld
tiive 2 refimd in the Isbor portion of the bilk in the smoont of $160.00 and perdwps look at the chags
for the pade rince the coeroaion cavsod the rotors 1o be below specs perhige i canged prematore
wear on the peds aiso,

T have been driving for mey years now and have never had % repiace the braies on any vehicle i
smch kow milenge. T aun the only driver of (e vehicle also. _ _

1 wamt tor Ehalk you and the deales for you prompt meticipated resolution for this metter. The setvice 1
heve received from Bencans GC had hean excellant 4o this point mnd 1 hope it contines.,
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