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CRARDING THE HOOD LATCH, THE SECONDARY HOOD LATGH FAILED AND
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E WINDSH|ELD AND BLOCKING THE CONTACTS ¥

LIMITED VISIBSLITY THE CCHTACT MANAGED TO PULL OVER. THE CONTACT TIED THE HOOD
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| DEFECIS TN ‘fﬂ-mc, Reynoldy
April 23, 2001
sir. Kehinath N. Walnstain _
Assoclate Adminiatrator, Safely Assurance
.Nattonal Highvway Tmaific Salely Adminisiration

il S et BUOWL
~ Washington, D.C. 20580

Dear M. Weinsteln:

Raference: Hl-l'l'ahldmiﬂmlhnhi-hc-

Enclosed are represaniative copios of commurioationa relating to the: 1004-through
1990 madel year yehicles invelved in the mfesencad Safely Recal. DalmierChrysler

#pacts 1o bagin an interim owner nofificadian during the weeic of Apid 30, 2001, The
axact number of vehicias In the recall la 881,740 (1994 through 987 — The Polk
Campany currently ragisimred and 1008 through 19909 — manufaciured).

The invoived Vehicle iderificetion Numbar range ia:

mﬁs Hich Low ~ High Low

RMBE7007 THI00008  TMRI{HG5E W.J1 00001

ROSOO0ME  R2730821 TEGO002Z TETM823) WHZ0001

BG701119 DO/OTEOR VGT00002 VGMI3H WE500004 Ay,
SMI00022 DM100282 VISI00D1 V820860 XS100001 . XO213941
BR1000AR 86387711 VMS00002  VAIS00835 XI200001  XMASD41S
TGI00001 TR200034 VEI00001  VEI18818 XME00002  XiAkaRs
THOOO01 TR0 WOI0D001 WOSMDIO4 XS100018  XS|500020

(VIN laet eight claracters) - R = 1964 Modcl Yoar; 8 = 1905 Mods! Year; T = 1988 Model
wi-1mmv-rw=1msmvurx 1983 Modet Yoar: S = Warran

Truck Assambly Piant, Wamen, Michigan; J = EthhHuhM-blthrt.Fnrmn
Ma-whmmmm Nudch; M = Lago Aberio Truek - -
Assembly Plant, Lago Alberio, Mexico; and the last six digits = soquantial numbar.

We caution ihat the abave range represants only the lowest and bighseet VIN secuentia!
nunbers Inciuded Ia this notiBoation. Thie fevhge cannot be used to debermine
eonohmsively tht a vahisls Is nvaived in the resall bacause most vehlelse with a VIR
within the renge are not affecied by the ecall.

This continues DaimierChryclier's
required bry tha Defacts Raport Regulsfion.

peckage of information for thie Safety Recall ae
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DAIM1LER CHRYSLER
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SAFETY RECALL TO REPLACE YOUR TRUCK'S SECONDARY HOOD LATCH
Doar Dodee: Ram Pick-np Track Owner:

This aetice i seot to yoa in accontince with the requirements of the National Traffic mmd Motor Velvicle
Safety Act,

LagimuerChrysier Carporstion bes deormined that n dotiol, wisich Telates to motor vebicls safety, existein
gomo 1994 throngh 1999 madel yoar Dedpge Ram Plek-up Tracks. These trucks have booi opetasd
for extendod periods in peograpidcal syeas using large amounts of road it for ioe and mow removal.

In x previous Jatter on this sibject, we said et we expecied to nosify you by the eod of firs yesr,
Replacement secondary hood lsiches are nevr avaiiable for fhia recall.

NOTL: 1994 aad Mﬂyﬂhﬂﬁﬂmh&ﬂhimmﬂmmnnﬂ
mmmmmunulm

The problam ix... mmmu-nhmwmum
fioren)} may corrods and hind b the “relessed pacition,”- I the primary
ood Intch Ja mot exgayed, and I thee secomdary Intch Winds, tha Rood
couki wpen anexpecilly sad come su ncrifient withowt waraing,

et DalwiarChryoler  DaltalarChryvier will repair your truck free of charge (parts mud labar)

snd your dealor will To do this, vour dosier will replace your truck®s secondary bocd jetch. The

o wetntle will take loss tham % howr 10 cunpiote. However, addifions] ime mey
ba neceosary deponding oo howr dmaler appoinpmienta e schaduled and
procasadit.

Wiast yow sanst do fo » Simply contact yowr desler right sonry to schalole 3 scrvice sppointment.
s Yo Mgflpe Asik the desler 10 hold the part fir your truck o to grder it bedare your
appointment.

» Bring the enclasad form with you to your dealer. Tt identifies the
rocuired sexvice to tho doaler.

Ifyou nood kalp_. H you have qucstinns or ecoserns which the dealer is mmeble to resalve,
plasie contet the DuimlerClrysler Cioeney Asslztnce Crnvter ut
1-800-353-1403. A represomtative will nﬂilym.

H‘mhumwﬁnmmm“!hwpdhhuuMmm
sond your origital reosiphe mdier otftex sdequato oot of paymeat to the Rllowing mddwees fix
reimbumement: DuimiarChrysior Coslomer Asulstence Canter, PAO, Box 1044, St. Charlos, 340
63302-1040, Averwice Raimbureresnt.

I your desler falls oris mabis io vemedy thix dafict without charge and withis s reasonshle time, yoo
ey mibait 1 writiee complsint to the Admisistrator, Notions] Highway Traffic Sefisty Administration,
400 Seventh Swost, S W, Washingtrm, DC 20990, e cull e tolt-firee Anto Saddty Hothieo at
1-3%8-327-A236.

‘We're scary for any incoovenissce, but we are slncercly concerned shost yoor safaty. Thank you for
your sttention tc fhis inportent meteer.
Cogiomer Services Ficld Operstions
Bzl o DuimleeChiryeler Carporsiion

s Safapy "




Interim Customar Nodice Safety Recall No. 973W - Page2
Lubricate Secomdary Hoad Latch

I lﬁ“‘
Divivalardhrsmtor Orrvoration bes notificd the National Highway Traffic Safety
Adminisiration of its inteat fo conduct 8 gafely recall to replics the secondary hood,
latch with a new secondary hood latch. ‘The puts to implement thia recall will not
be availzble for many monthe, Costraners tave heen sent sa interim notice
informing them of the fiatore recall. The interim potice farther requassts fhat they
cnsure the primexy hood latch s engaged and provides imstractions to hibricate the
sccondary Iasch, Customers heve hewn advised fiat they may have the pecondary
Intch lubricated &t delerships. This notificstion provides the inshruictions for that

(]

DuinlerChryslex is working to shimin the paris to corrwt this condition e quickly ss
possible, However, it may takos memy months to complete the tooling, make and
vahidate the parts end them deliver them o deslers. ‘When the parts 2re svailable,
snrther notification will be st ssking customers. to bring their tnxck to their desier
to have this comdition repsired,

In thw interjm, cusiomers may schedule appointments % bave the secondsry hood

faich lubricaied. Combined with snenring thet the wimsary hood latch is engaged,

e

B4313066 Mopar Spray Whits Lobe (Lithinm Grease)

NOTE: Therv is enough lnbricant in ssch can of spray white lube to lubricate
approxirasiely 20 secondary hood Ixtches.




Interise Customer Notiee Bafety Recsll No. Y73W - Pages
‘Lubricate Secondary Hoad Latch

il

All invoived velicle owners known to DaimlerChrysler arc being notified of the
SErVics TRquigeret b Fret rlage il Thom o ymemeated s inbricato the secondary
hdlﬂhmﬁmtmhﬁumﬂmu,lfpmﬁud.mmmfwﬂm
service with their dealors. A copy of the ovner letter is attachex],

Dealcrs are encouraged %o consider shernstive schoduling and servicing appronches
for this service. This repair doos not ragquire koists or other foll servico fucitiiy
special equipsnent and is a DaimlerChrysler Moblle Service spproved repair.

Oile yebicles soli or currensly regisiared in "Sali Bols™ vintes (where large amosunts
qﬂﬂmﬂﬁmﬂhmﬂﬂmm Illm“

e “Salt Belt” sintes:
Connocticet Magsackuzoits OHo
j, W —— Michigan Pennyivawia
Iinels Minnmsis Rhode Inland
Indisas . Missouri Vermani
Town New Humpyhire Washingion, DC
Maine New Jorsay Wexl Virginis

Naow York Wiscousis

E’Ivﬂncleilnmuu'llbh:hmhtuhuwhyﬂﬂhgmﬂnmm
Owner Notification Form or deacribe the resson on a posteand and mail to: ‘
CIMS 482.00-85 .
800 Chryaler Ddve East
Aubarn Fiills, Michigen 48326-2757

| el Rloreaiieg I
I you have any questicns or necd aistance in comploting thia acticn, plcsse
contact your Zone Serviee Office.

Custorner Services Field Opeesiions
ww
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Fila ,mm—
Dpte of Lome: Dacembsr 13, 05

Agreed Amount of Lose:
Lesg Daductible:
Net Payment:

T AuTe Home LyFE

Westwineter MA

Dear Mr. and Mra. Reensa:

Encloaad im our check representing our nppra.i“r'a npin.ioﬁ
of the coat for the repair of your velilclé less the applicable
deductible. DT Ry LFROILATI it

P e -'-..-'-" R e

Almo, enclosed is a copy Oof our appraisal as well as a
Repair Certification Form. The Repalr Certification form listne
your righta and duties in connection with the repaiyr of your
automobile.

Pleage note that all policyholders are required to complete
_ and return this Repair Cartification Form when the vahicle is
repaired. If the form la not returned, we are cbligated to
reduce the actual cash value of your vehicle by the amount of °
paywent mpade, plus any applicable deductible. Thia could affect
future losses invoiving tha seme autaomcbila.

If you have any qunstinns, pleass faal fraé to”:;n;fndc.t the
Claims Departmant for asalatance. -

Vaxry truly yours,

e -

Fvelie Hivera - 0 ¢ .o f
Claimms Departmenc, Ext.49653
Amica Mutual Insurance Compan

Brivernhnica.’ﬁm s A LS

*D6E9

YWeh Site: www.amica.com
Offices Countrywide: 1-B00-25-AMICA [a-Boo-243-843237)
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