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Warranty Vehicle History Report
Dealer 23710 - OGEAN MAZDA
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: !
Model f Year TRE ES 24 J 2003 Couniry US - UNITED STATES O Warmanty Stert Dule LT
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Interior W Wholasale Denlar 237140 SiateFl. Demo Dale I
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|
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1LX - LUXURY PACKAGE 1TP - TOW PACKAGE
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Maxda North American Oparations

Janvary 2005
2002-2004 Tribute Accelerator Cable Recall 2704L

Dear Mazda Cwner:

This notice is belng sent to you in accordance with the requirements of the Netional Tratfic ind'
Molor Vehicle Safety Act. ' :

Mazda Molor Corporation has decided that a defect, which relsias o motor vehicle safety, exlsh in
certain 2002-2004 Tribute vehicles. if you are a reciplent of this notice, your vehicle is |
included in this recall. ;

What is the problem? o ;
On cenain 2002-2004 model year Tribute vehicles equlpped with 3.0-Jiter angines, e accele

cable may prevent the throttle from retuming 1o the idie position, possibly resulting in clavated |
engine speeds while driving. An unexpecied increase in engine idle spead may incregea ing
distance and may result In & vehicle cragh without waming. ) i
What will Mazda do? i

Your Mazda dealer will ingpact the accelerator cable, and if necessary, replace it free of ch:r#ﬁ.
The repals should take approximately orie-half day to complete. However, It may lake longer .
depending on the service workioad &t your Mezda dealership. - i

As & reminder, the Mazda Drlver's Assuranca Pian may provide altemate tranaporiation when [your
vehicle is at an authorized Mazda dealership for & waranty repair. To be eligible for. aliernate
rransportabon, your vehicle musl be wihir the mileage and time limitations undar the Mazda New .
Vehicle Limlted Warranty and adhere 1o the Rental Car Reimbursement policy. Ask your deslgr for
detalls about the Mazda Rentst Car Relmbursemant Program. !

What should you do? -
Mazda is concernsd about your safety, and we encourage you to make an appointment with Ay
authorized Mazda dealer to hava the accelerator cable inspected and replacad, f neceasary, T
s00n as possitle. You do not need 1o bring this notica to the dealer, but R may assist in the chieck-

in process.

what If you have aiready pald for a raplacement 2ccelerator cable? :
If you have already pald for {he inspeclion ar replacemsent of the accaleraior cable due to @ .
you may be eiigible for reimbursemaent of reascnable repair expenses based o Mazda's repdir
clancards. Please complete the enclosed "Reimbursement Application Form," including the |
necessary documentation, and mail it 1o us in the pre-addressed envelope provided, allowing|8-8
weeks Tor processing. f
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-Page 2-

Whaere Is the closast Mazda dealer?
To locate your nearest Mazda dealer, visit our web slie and iry our “Locate a Dealer” fenture at

wew.MazdalISA.com of congult your locel yellow pages.

Moved or no longer own this vehicle?
if you have moved of no longer own your Tribule, plaase compleie the enclosad prepakd nformation
Change Cerd &g soon as possible. This enables us 1o Update our records and noty the current owner,

Fedoral faw requires that any vehicle lessor recelving this recall notice must forward a copy of
this notice to the lasses within ten days.

3t have quastionsg?
If you have any questions regarding this campalgn, plesse contact our Cusiomer Asgisianca Center at

(8000} 222-5500, optlon #4.

If Mazda or lis dealers do not repair the defect free of charge and within a reasonable armount of
time, you may nofify the Administrator of the Natlonal Highway Traflic Safety Administration, 400
Sevanth Avenye, SW, Washington, D.C. 20580. You may also calt thair toll-free Auto Safety
Hotfine at (888) 327-4236.

Your safety is a priority for Mazda. We aclively work to Improve our products and saarch for

solutions 1o improve your ownership experienca. Pleass accept owr apologles for any
inconvenience his program may have caused you.

Sinceraly,

Mazda North American Operations
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REMBURSEMENT PLAN

Reguiremgnts for Rglmbursement
¥ you meed all of the following requirements, you are aligihs 1o recalve reimbucsame T under this plan:

1. Anaulhorized Mazda dealer hes inspactad your vahicle end completed the 20022004 Tributs Accalersior Cable

Recall 2704L.
2. You own or have owned B sublect 2002-2004 Tribute within the VIN range:

AF2*U™1*2KMOD001 -MBBEGE
AF2*Z**1*3KMO0001-M58713
AFZ2"Z1"AKMOO00M-M 34822

Note: The esteciak “* can be amy number or letter.
3. You have paid for the inspectioniepalr of repiecement of a defective socelorsior cable.

4. ‘You have sn originel or leghle copy of the pald repair order or Invelcs recelpt showing:

Description of the conceen reparted _

Inspeclion/Fepair or repiacemant of m defective eccelereior cable

temized partis) and labor charges .

Vehicle model and yaar, and vahicle kidniification number

Repalr date

Repair mieage

Neme, sddress, snd talephona number of the suthorized Mexda Dealer or & licensed repalr shop where such
repais were parformed

a Your name end nddross et the time of repeir

6. Mall thig relmbursement epplication form in the snclosed anmvelope to:
Mazda North American Opsrstiona
PO Box G04§ _
Laks Forast, CA 926019-8349
o Ra E- ] R

Once your vehicle hes been inspacted, repaired or the accelerator cable repleced by an authorized Mezda daaler due
@ vafect, you mey apply for reimbursement by doing the following:

1. Complels the Reimbursement Application Form found on the reverse sida of this page. f

2. Mgi the Reimbursament Application Form with & legible copy of the pald repair order andior inweice using the
ancipssd envelope.

3. Relaln copiss of the paki repeir order or Invoice and this applicallon form for your records.

If you wish to correspond wih Mazda regarding this reimbursement plan, pleage wrila 1o the pbova ddress end refer
your vehicle identificetion number (VIN), ' .

Any reimbursament applicetion form that Is Incomplate, llegiile, or sent without he legible copy of ¥he pald repeir order

or invoice will be returned for completion. if Mazde has any questions conceming your application for reimbursement
you may be contacted. Please allow 8-8 weeks for processing. .

(3EE REVERSE S10E FOR APPLICATION FORM)

[bo

o




REIMBURIEMENT APPLICATION FORM

2002-2004 Tribute Accelerator Cable Recall 27041 -

[PRvaw Type or pried]
Mz
Firet Wigiche: Lewt
Inddrees:
Biraat Adcrman
- - Ty Fiala Dip Crate
Home:
_ |Phone Numbes:
'lvuhuu idaniification: Number {WIN: )
(17 diglis in tangli)
Totel Amount of Reimbursemant Requasied:
Dudiry Cania
INSTRUCTIONS FOR GENERAL RELEASF DESCRIBED BELOW:
= Pleass read thoroughly
= Fill n vehicle lderiification number
= Sign tha Gonersd Relesss {below)

General Reloase

| am submitiing 1o Mazda Motor Corporallon (“Mezda™) » clalm for reimbursament for all inapsclion, reapair or par
eplacement performed to date in conneclion wih & defeci wilh ihe accelerstor cable. The vehicle identification numbear
VIN) ie:

-

VIN;

n exchange for Mizda's paymand of thet claim, | herehy relensa Mazds, s pgents, snd Hs related snilties from
i1l claime for such inspecllonfrepair costs, This relesse shall benefi Mazda and Hs suthorized agent Mazda
Norlh Amaricen Operations, its reglonsidistribuiors {forelgn snd domesiic), Hs authorized dealerships, and sl
helr raspective directors, officers, apenis, smployesa, divisions, avbskdiaries, and afflliated companies. Thia
glease ahall Bind my hairs, succassors and assigns. ’

Dated: Signed:

{SEE REVEREE SIDE FOR REIMEUREEMENT PLAN DETAILA}
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7400 Bird Road
(305) 260-3500

MVAE 25107787

POTAMKIN MAZDA

Mlaml FL 33155
Fax {305) 206-1441
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PLEASE READ CAREFULLY, CHECK ONE OF | i e e ol Bk of s s b e (ecakinsous snog upely 2oy

THE STATEMENTS BELOW. AND SIGN: |
UNDERSTAND THAT UNDER STATE LAW, t AM
ENTITLED TO A WRITTEN ESTIMATE, IF MY
FINAL BILL WILL EXCEED $100.00.

[ "]l REQUEST A WRITTEN ESTIMATE.
||__”_|1 DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE HEPAIR COSTS
DO NOT EXCEED $_ . THE BHOP MAY
NOT EXCEED THIS AMOUNT WITHOUT MY
WRITTEN OR ORAL APPROVAL.

[ ' DO NOT REGUEST A WRITTEN
ESTIMATE.

SIGNED: DATE:
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o e 80K In e minta |eA03,778L mod a 9150 fae to be
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| understand that all parts and accessories soid or
used are subject to the Federsl Magnusson-Moss
act and the consumer marchandise purchased is
under LIMITED WARRANTY by the manufactursr
and the written terms and conditions thereof ara
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Recalls - Search Results. S
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Report Date : January 18, 2006 at D9:51 P i
SEARCH TYPE : VEHICLE _ :
Make : FORD . . '

Model : FESTIVA

Type : ANY _ J/f
Mala | FORD Muodel = FESTTVA Yaar: 1993 i
ManuTacturer : MOOG AUTOMOTIVE .

NHTSA CAMPAIGN ID Number : 9565017000 Mfg's Report Date £ JUN 20, 1596 '
Component: SUSPENSION: FRONT:CONTROL ARM v |
Potentiaf Numbaer Of Unlts Affected : 94

Summary: :
' EQUIPMENT DESCRIPTION: AFTERMARKET BALL JOINT/CONTROL ARM MANUFACTURED BY MOOG

INDUSTRIES, DUE TO MISPACKAGING, CERTAIN BALL JOINT/COMTROL ARM ASSEMBIIES WERE
INCORRECTLY PLACED IN THE WRONG BOXES.

Conseqguence:

THESE BALL JOINT/CONTROL ARM ASSEMBLIES WILL NOT FIT INTO THE FRAME RECESS WITHOUT
BEING ALTERED. ALSQ THE STUD IS UNDERSIZED AND WILL NOT FIT THE SPINDLE PROPERLY POSSIBLY
CAUSING A LOSS QOF STEERING CONTROL INCREASING THE RISK OF A YEHICLE ACCIDENT,

Remady: :

MDOG WILL REPLACE THE INCORRECTLY PACKAGED ASSEMBLIES WITH CORRECT BALL
JOINT/CONTRODL ARM ASSEMBLIES. -
Noteas:

SYSTEM: SUSPENSION; INDEPENDENT FRONT CONTROL ARM; UPPER; BALL JOINT, EQUIPMENT __ ,
DESCRIFTION: AFTERMARKET BALL JOINT/CONTROL ARM ASSEMBLIES FOR USE ON 1988 THROUGH1993 ; ‘

hnpfmmmrmmbhmymﬂmm.cﬂu?ml&Sethy_pe... /1812006




. THE ATTACHMENTS TO THIS .
'DOCUMENT HAVE BEEN REMOVED |
~ TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




