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The National Highway Traific Safety Administration (NHTSA} is the Federal agency responaible for improving sefety
on oar Nation's highways. We ame suthozized to ordar mamufaciarers to recall and repair vehicles or iteme of mwtor vehicle
equipmeent when owr investigations indicate that they contein serjous safety dafects in their degign, constroction, or
performance. We also monitoe the adequecy of mennfacturers’ recall campaigns. In order for the agency to indtiste an
investigation, sufficient data must exist (0 warrant the expenditwre of Bgency resomrces.

We have received a report {eopy enclosed) from The Ohio Tumpike Commission dated
December 22, 2005, tancerning the wheel separation that ocourred va-the Diio Twopike on
Mazch 1, 2005 involving your 1999 Volvo Conveational. R:pmtsofﬂmtypcm:wryjmpmmwufluhmhmfw
. Eacllrepurtmmﬂyﬂuﬂmmldmmadzmhumwmtuujnﬁmﬁﬂngpﬂmdmaumﬂqumwm
defects to determine whether an investigation ie warranted.

However, in order for us to utilize and recond specific informstion concerning the problam yon experiencad with your
vehicle, more detilad information nseds to be provided Pleage fill out and return the enciosed pre-addressed, postage-
mid Vehicls Owner’s Quastionnaire {VOQ). Provide a more detailed acoonnt of the incident and identify the specific
vehicle agserbly that caused the problem. Also, attach any docementation thet may belp in comectly identifying the cause
of the failure, ¢.g.. copica of repair invoices, insnrance reports, elc. The information will bs nsed to ipdnate that repest snd
endered into our date system. Additonally, the Privecy Act prohibits our agsacy from identifying you to the mamefachorer
without your permission. Therefirs, wo request having your authorization to provide your name and address to te
mamufacturer of your vebicle This may assist the manufacturer in determining if a safety-related defect rend exists.
Please mark the sppropriate authorizstion bax and sipn the form.

Contact the undersigned i firther assiniancs is neadad at (202) 366-5211.

Sincerely,

#’ef\
Alberto A. Jimenez :

Corrsapondence Bcsearch Division

Office of Defects Investigation
Enforcement

Encloswres: Ohio Turnpike Traffic Repoct, Vehicle Owner's Questionnaire
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