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The National Highway Traffic Safety Administration (NHTSA} is the Federal agency responsible for improving safety
on our Nation's highweys. We are autherized to arder masnfactirers {n recell and repair vehicles o itema of motor vehicle
equipment when oor iovearigations indicats that they contain serious safety defects in thair degign, constinction, or
performance. "We also monitor the adaquacy of manufacturers' recall campaipne. Tn crder for the agency to inifinte ao
investigation, sufficlent data most exist to werrent the expandinye of agency resources.

‘We bave received a report {copy entlosed) from The Ohio Tumpike Commigsion dated
December 22, 2005, concerning the tire blow out that occarred on the Ohio Tumpike on
October 28, 2004 involviog your 2002 Toyota Avalon. Rupm‘lsufthwtjpemnvu'ympmmmmufufmmaﬂmfmm
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dafects to determine whether an investigation is wamranted.

However, in order for us to utilize and record epecific infrrmation concerning the problem you experienced with your
vehicle, more detailed information neads to be prwvided. Please fill out end eeturn the enclosed pre-addressed, postage-
pald Vehicle Owner's Questionnaive (VOQ). Provide 2 more degailed account off the incident msd idemify the specific
vehicle assembly that caused the problem.  Also, attach any documentation that may belp in comectly identifying the cause
of the failure, &.g., copies of repair invoices, insurance reports, et The information will be used to update that report and
entered nto cur data system. Addidonally, the Privacy Act prohibits our agency from idantifying you to the mamifacturer
without your permission. ‘Therefore, we request having your authorization o provide your name and address to the
manufactursr of your vehicle. Thiz may assist the manufacturer in dstsemining if v safety-relaed defiect trend exista.
Fleas: mark the appropriate authorization box and sign the fiam. )

Contact the undecsignad if further essistance in needad at (202) 366-5211.

Sincerely,

Enclosures: Ohio Turmpike Traffic Report, Vahicle Cwoer’s Questionnaire
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