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Dear

The National Highway Traffic Safety Administation {(NHTSA) ig ths Faderal aganey responsible for improving aafety
on oiw Natinn's highwaye. We are authorized 10 order manufacturers to recall and repair vebicles or items of metor vehicle
equipnent when our investigations indicaie that they contain savious safety defects in thefr design. construction, or
performance. 'We also monitor the adeqnacy of minofacturers' recall campaigne. ¥n order for the agency to initiate an
investigution, pufficient data must exist o wrarrant tbe expendinme of agency resources.

We have received a report {(copy enclosed) from The Ohio Turmpike Commission dated
December 22, 2005, concerning the hood latch failure that occumed on the Ohio Tixngpike oo
Novamber 24, 2004 involving your 1998 Subera Legacy. Repmhnfthntypcmamyunpurlnﬂwmcofuﬂommhmfw
us. Each repart is analyzed and compiled into 2 databass to asmstusmﬂmhfymgputenualrmﬂ inadequacics and safecy
defects to determine whether an investigation & warramed.

Howaver, in peder for ns to utilize and record specific information concecning the: probler you experienced with your
vehicle, more detailed information needs to be provided. Please fill ot and r=torn the enclosed pre-addressed, postage-
paid Vehicle Ovwner's Questionnsire {VO()). Prowlids » more: detailed accoumt of the incident and identify the specific
vehicle assembly that cansed the problem.  Also, attach eny documentation that may help in costectly identifying the cause
of the falivre, ¢.g., copies of repair invoices, insurance reports, etc, The Informatdon will be used to update that repart and
entered imto our data aysiem. Additionally, the Privacy Act prohibits our agency from identifying you to the menufactmer
withoul your permissicn. Therefore, we request beving your authorization 1o provide your name and address to the
manufacturer of your vehicle This may assist the manafacturer in determining if a safety-related defict trend exists.
Pleass mark the appropriats anthorization box and sign the form.

Contact the undersigned if furthet asgiztance ic needed at (202) 366-5211,

Sincerely,

Albetto A, Timenoz o

Correspondence Research Division
Office of Defacts Inventigation
Enforcement

‘1—1,2 Enclosares: Ohio Turnpike Traffic Repart, Vehicke Owner's Questionnaire
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