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The National Highway Traffic Safety Administration (NHTSA) is the Federal agency responsible for improving safery
on our Nation'’s highways. We are authorized ta order mancfacturers to recall and repair vehicles or items of motor vehicls
efuipment when our investigations indiate thet they contain serious safety defrpis in their desipn, comtroction, or -
perfonoance, We alse monitor the adequacy of menafachirers' recall cannpaigns. In order for the agency 1o initiste an
iovestigation, sufficieot date mmxst exiat 6o warrant the expenditire of agency resources.

We have received a report (copy enclosed) from The Ohic Tusopike Commission dated
Decemehar 22, 2005, concerning the doar inedvereently opening that occurrad on the Ohic Turopike on ,
December 5, 2004 imvolving your 2005 Ambarsador Matorhoms. Reports of this type are a very importam sonzes of
mformation for us. Each report is analyzed and compiled into a database to assigt g in identifying potential recalt
inadeqnacies and wifety defects to determine whether s inveatigation i warrsntad. .

However, in ocder fior ue w0 utilize and recosd specific information concerming the problem you experienced with vour
vehicle, mong detadled information needs w be provided. Please fill out and refurn ths emclased pre-addisssed, postage-
pald Vehicle Owner's Questionnaire (VO()). Provide a more detalled account of the incident and adeotify the specific
yehicle assembly that caused the problem. Also, attach aoy documentation that may help in comrectly identifying the cause
of the failure, e.g., copies of repair invoices, insurance reports, eww. The infarmation will be used to update that report and
cantered it our data sysiem.  Additionally, the Privacy Act prohibits gur apency from identifying you to the manufacturer
without your permission. Therefore, we requeat having your authorizatiom to provide your pame and address to the
muamufecivrer of your vehicle. Thia may assist the manufacomer in determining if n safety-related defect trend exists.
Pieaze mark the appropriate suthorization box and sign the form.

Contact the undersigoed if further asristance is needad at (202) 366-5211.

Sincerely,

Alberto A. Jimener %
Corretpondence Research Division
Office of Defecis Investigation
Enforcement

Exchsures: Ohio Turmpike Traffic Report, Vehicle Owoet's Questionmatie
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