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The National Highway Traffic Safety Administration (NHTSA) is the Federal apency respensible for improving safesy
on our Natdon's highways, 'We are amthorized o order mamufaciorers to recall and eepair yehickes or itsems of motor vehicle
equipmert when ouwr investipations indicete that they contsin sericus safery defects in their design, consbroction, o
performance. 'We also monitor the adequacy of manufactrers' recall carmpaigns. In order for the agency to initiate an
investipation, sufficicnt data must exist to warrent ibe expenditure of agrocy resources.

We have recaived & report {vopy enclosed) fiom The Ohio Turnpike Commdission dated
Decemeber 22, 2005, concerning the fire blow out that ceewrred on the Ohio Turnpike on
Octobac 03, 2003, involving your 2000 Internatsional 92001 vebicle. Reports of this type are & very important source of
formation for us. Each report is analyzed vl compilad into a database to aezict vs in idenfifying potentisl recall
madequacies and safery defects to determine whether ao investigaticno 15 wartanted.

However, in orter for uws to wtilize and record spectfle information concerning the problem you experieoced with your
vehicle, moce desniled informaticn needs wo be provided. Please fill out and remen the enclosed pre-addressed, posmge-
paid Vehicle Owner's Quastionnaire (VOQ). Provide & more detailed account of the incideat and identify the specific
vehicle assembly thet caused the problem. Alsc, atach any documentation that may belp in comrectly identifying the cause
of the failure, &.g., copies of repair invoices, insurance reports, etc. The inframation will be used to update that report and
cutered into our data system.  Additiomally, the Privacy Act prohibits our ageacy from idemtifying youo b the manufacturer
without your permission. Therefoce, we request having your suthorization to provide your name and podress to the
manufacturer of your vehicle. This may assist the menafacherer im determining if a safety-related defect erend exists.
Pleasa mark the appropriate authorization box and sign the form.

Contact the vndersigned if further pssistance is needed at (202} 366-5211.

Sincerely,

NPV ITEN

Alberto A. Fimenez
Correspondence Rassarch Divigion
Office of Defecis Investigation
Eoforcement
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