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The Naticoal Highway Traffie Safety Administration (NFHTSA) iz tha Federa! agency responsible for improving safety
on our Nation's highways. 'We are authorized to order sanufactarers to recell and repair vehicles or items of motor vahicle
equipment when our Investigations indicate that they contsin serions safety defects in their desipn, construction, or
performance. 'We also onitor the adequacy of mamwizcturers’ recall campaigns. In order for the agency to initiate an
irrvestigation, sufficient dat wmust exist to warrant the expenditure of apency resources.

We have received a report {(copy enclosed) from The Ohio Turmpike Commission daned
Decemeber 22, 2005, concerning the engine Fire that occurced on the Ohla Tumpike on
September 4, 2005 involving your 2002 Ford F550 vehicle. Reperts of this type are a very important ssurce of information
for us. Each raport is analyzed and compiled into n dutabase to assist us in identifymg potential recall inadequacizs and
safety defecis o determine whether an investigation is wareantad.

However, in orter for us 00 utilize and receed specific information concerming the problem you experiznced with your
vehicle, more detiled information needs (o be provided. Please fill out and return the enclosed pre-addrassed, postage-
peid Vehicle Owner's Questionnaire (V). Provide a more detailed acconnt of the incident and identify the specific
vehicle assembly that caused the probiem. Also, attach eny decumentation thet may balp in comrectly identifying the cause
of the fallure, e.2.. copies of repair invoices, insurance reports, ete. The information will be used to update thet report and
cotered into our deta system. Additicastly, the Privacy Act peohibits our agency from identifying you to the menufacturer
without your permission. Therefore, we request baving your suthorization to provide your name and address 1o the
manufactiree of your vehicle. Thia may assist the manafacturer in detecmining If  safety-related defect trend axists.
Flease mark the appropriate authorization box and sign the foma.

Contact the undersignad if further sssistance is neaded st {202) 366-5211,

Sincerely,

Correspondence Research Division
fice of Defects Investigation
Enforeement
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