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The National Highway Traffic Safety Administration (NFTTSA) is the Fedesal apency respongibke for improving safety
on our Matinnz highways, 'We are suthorized to order manafacturers to recall and repair wehicles or items of motor vebiclhe
eguipment when our investigations indicae that they contain sericus safety defects in their gesign, constraction, or
performance. ' We also momitor the adequacy of masufactyrees' recall campalpns. In order for the agency to initiate an
Investigation, sufficient data must exist to warmant the expenditme of apency resouces

We have received a report (copy enclosed) from The Ohic Tumpike Commissicn dated
Becranber 22, 2005, concerning the shattered windshield from the defactive hood thet oceurred on the Ohio Tornpiks on
Jane 27, 2005 involving your 2004 Ford Focns. Reports of this typs sre a wery impoctant source of informetion for us. Each
report is analyzed and compiled intn a databaze to assier ug in identifyving potential recall madequariaz and safety defects ko
determine whether an investigation is waranted

However, in cedar for us to utilize and record specific information concerning the problem you experienced with youet
vehicle, more detriled information needs & he provided. Please filk out and remuen the enclosed pre-adkiressed, postage-
paid Vehicle Owner's Questiormaire (WOQ). Provide a more detailed account of the inciklent and identify the specific -
vehicle sssembly that cansed the problem. Alsc, attach any documentation that may hebp in correcty identifying the cnoa
of the faihre, ... copies of repair Inveices, insurance reports, etc. The information willl be need to wpdate that report eecl
entered Into our date system.  Additionally, the Privacy Act prohibits oar agency from identifying you to the manufacturer
without your permissicn. ‘Therefore, we request having your anthorization to provide your pame and address to the
manyfactwer of your vehdele. Thia may assist the memdfachesr in determining if a safety-related defect rend exist.
Please merk the eppropriats anthorization box and sign the form.

Contect the undevsigoed iF further essistance is needed at (202) 366-521 1.

Sincerely,

Alberto A Jimenes
Correspondence Research Divigion

- Office of Defects Investipation
Eaforcement

Boclosures: Ohio Tumpike Traffic Repost, Vehicle Ownar's Questionnaire

il
-

= COT AUTO SAFETY HOTLINE
Foapls ] BBa DASH-2-DOT
...ﬂ-.. B88-327-4235




