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Cleveland, O

Dear I

The National Highway Traffic Safety Administration (NHTSA) in the Fedem] ageney respensible for improving eafety
on our Nation's highways., We are authorized to order mamfacturees to racall and repair vehicleg or ftems of motor vehicle
equipment when our investigetions indicate that they contain seriows safety defects in thair design, consiriction, or
performance, We also monitor the adequacy of manufactirers’ recall campdigns. In order for the agency ta initias an
invastigation, sufficient data most exiat to warrant the expendinzre of agancy rescurces.

W have received a report {copy enclosed) from The Ohio Tumpike Commission dated Decemnber 22, 2003, conceming
8 driveshaft failure thet occorved on the Ohio Tumpike on Jupe 21, 2005, imvolving year 1995 Freighttiner Comventional
vehicle. Reports of fhia type are a very important source of informetion for vs. Each report iy analyzed snd comypiled into &
database to assist us in idemtifying potential recall imadequacics and safety defects to determine whether an investigation iy
warranted.

However, in ardar for ua to utilize and recond epecific information coneeming the preblem you experienced with your
vehicla, more deteiled information needs to be provided. Plezss fill cut and retum the enclosed pre-addressed, postage-
paid Vehicle Cwner's Questionnaire (VORQ). Provide a mare detailed account of the incident and identify the specific
vehicls assembly that causged the problem. Alsa, attach aoy documentation that may help in cocrectly identifying the cause
of the failure, &.g., copies of repair invaices, inqurance reports, sic. Tas information will be used to updats that report and
antered indo o data system. Additionally, the Privacy Act prohibita our sgency from identifyiog you-to the memifacturer
without your permisslon, Therefore, we request baving your autharization to provide your name and address to the
manuEacturer of your vehicle, This may sasist the mamafacinrer in detormining if a safety-reisted defect trend exists.
Please mark the appropriate authorization box and sign the form.

Ceniact the undersigned if further assistance is needed at {202) 366-5211.

Sincerely, ; '

Albertn A, imemex
Cormrespondence Research Division
Office of Defects bnvestigation
Enforoement
Enckeures
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